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UNM Catalog Course Description, Introduction, & Design:
Catalogue Description & Introduction

This course is designed to introduce the student to basic communication skills fundamental to the interviewing process.  Skills will be approached with a practical application to the counseling setting.  The instructor’s role is that of teacher, facilitator and creator of situations so that students can apply intentional interviewing skills and knowledge from textbooks and other resources to develop interviewing skills.  This course will combine theory, ethics and experiential activities to provide students with a concrete understanding of the skills.  Prerequisites: COUNS 520, 530, 517, 518 or permission of the instructor.

Students are responsible to frequently check Dr. Olguin’s website to download required forms and assignments. The syllabus, forms, grading rubrics and assignments/activities are under the UNM COURSES section in the Communication Skills link on the website. Click on the appropriate course link.  If the proper webpage does not load, then it is more than likely that complications with the UNM server have occurred.  Any student who misses two classes will be asked to repeat the course.
Course Design

This course meets one day per week for 2 1/2 hours each day.  There is a large amount of material to cover in one semester and if credit is not earned, you must retake the class and not proceed to Manzanita Practicum.  It is important to be on time because lectures and skills development are crucial to the development of professional counselors.  It is your responsibility to check your UNM email account on a daily basis because electronic information will ONLY be distributed through the UNM portal.  The reading assignments indicated in the tentative schedule MUST be read prior to class because skills from the text chapters will be executed on the particular day.  The first half of class will entail either class discussions or microlabs.  The second half of the class will entail student participation in skills training.  Additionally, each student is responsible for practicing the skills outside of the classroom setting and reviewing the accompanying textbook CD.
College of Education Conceptual Framework:
Professional Understandings

Professional Practices
Professional Identities

1. Human Growth & Development
1. Learner-Centered

1. Caring

2. Culture & Language

2. Contextual


2. Advocacy
3. Content of the Disciplines

3. Coherent


3. Inquisitiveness
4. Pedagogy



4. Culturally Responsive
4. Reflection-In-Action
5. Technology



5.Technologically Current
5. Communication
6. Professional Issues






6. Collaboration
7. Nature of Knowledge





7. Ethical Behavior

Counselor Education Program Mission Statement:
The Counselor Education Program prepares students to address the counseling and human development needs of a pluralistic society.   The program recruits and retains students who reflect the broad range of diversity found in New Mexico.  Students graduate with knowledge and skills in core competency areas that include: professional identity, social and cultural foundations, human growth and development, career development, helping relationships, group work, assessment, and research and program evaluation.

The counselor education program features an integration of theory, research, practice, and interdisciplinary collaboration.  It is intended to prepare counselors who are informed, who will be sensitive to the diversity and uniqueness of individuals, families and communities, and who will value and promote the dignity, potential and well-being of all people.  The program prepares professional counselors and counselor educators to respond to a world with challenging and pressing social problems.

Faculty members are committed to teaching, scholarship, research, clinical practices and service, while promoting a climate of social justice, systemic change and advocacy. The faculty’s goal is to infuse multicultural and diversity training in all aspects of academic and clinical coursework in order to prepare multiculturally competent counselors and counselor educators.  From the beginning of the graduate course of study, classroom education is combined with on-site training.  These experiences provide the opportunity for students to work in and with various educational settings and community agencies.

CACREP Topic Areas Addressed:

Counseling Theories, Human Growth & Development, Career, & Culture/Diversity
CACREP Standards Addressed:

a.
counselor and consultant characteristics and behaviors that influence helping processes including age, gender, and ethnic differences, verbal and nonverbal behaviors and personal characteristics, orientations, and skills; 

b.
an understanding of essential interviewing and counseling skills so that the student is able to develop a therapeutic relationship, establish appropriate counseling goals, design intervention strategies, evaluate client outcome, and successfully terminate the counselor-client relationship.  Studies will also facilitate student self-awareness so that the counselor-client relationship is therapeutic and the counselor maintains appropriate professional boundaries;

c.
counseling theories that provide the student with a consistent model(s) to conceptualize client presentation and select appropriate counseling interventions.  Student experiences should include an examination of the historical development of counseling theories, an exploration of affective, behavioral, and cognitive theories, and an opportunity to apply the theoretical material to case studies.  Students will also be exposed to models of counseling that are consistent with current professional research and practice in the field so that they can begin to develop a personal model of counseling;

d.
a systems perspective that provides an understanding of family and other systems theories and major models of family and related interventions.  Students will be exposed to a rationale for selecting family and other systems theories as appropriate modalities for family assessment and counseling;

e,
a general framework for understanding and practicing consultation.  Student experiences should include an examination of the historical development of consultation, an exploration of the stages of consultation and the major models of consultation, and an opportunity to apply the theoretical material to case presentations.  Students will begin to develop a personal model of consultation;

f.
integration of technological strategies and applications within counseling and consultation processes; and

g.
ethical and legal considerations.

Course Goals and Objectives:
Each student will:

1. Develop an awareness of one’s personal communication style and how this style is impacted by your family background and demographics, for example, ethnicity, race, gender, primary language, sexual orientation, religion and other cultural factors.

2. Explore and practice different interviewing skills for counseling practice.
3. Understand when to use the different interviewing skills.
4. Identify ways you think your native communication style will help and hinder your work as a professional counselor.

5. Understand how counseling skills can positively and negatively impact clients from different cultures.

6. Give and receive feedback to peers after skills practice.
7. Learn how to develop rapport with clients.
8. Purchase and use a VHS Tape to record and review Real-play sessions outside of class time, prior to the next class.  
9. Learn how to conceptualize client issues according to your chosen theoretical orientation (choose a counseling and psychotherapy theory in which you will practice the skills).

How Student Learning Will Take Place:
You will be exposed to a variety of learning modalities that include:

1. Discussions facilitated by professor/teaching assistant and students
2. Small group participation and discussion

3. Large group participation and discussion

4. Power point presentations

5. Reading assignments

6. Writing assignments

7. Participation in dyad/triad experiences (skills practice throughout the semester)
8. WEEKLY review of tapped Real-Play practice sessions
9. Feedback exchange through process observation
Expectations of Professionalism:
Student Rights and Responsibilities/Requirements:

1. Please put all pagers and cell phones on ‘off’ during the class time.

2. Attend class on time because late arrivals disrupt the learning environment.

3. Have access to the required textbook and a VHS tape.  Bring tape to every class and record every Real-Play session.
4. Students MUST READ ASSIGNED READINGS PRIOR TO CLASS!!!! And review tapes on a WEEKLY basis.
5. Students must activate, use and check their UNM email addresses on a daily basis.

6. Students MUST check Dr. Olguin’s website, FREQUENTLY.

7. Maintain confidentiality (What is discussed in class stays in the class).

8. Be courteous and treat all persons in the classroom with respect; different opinions will be shared/expressed to the extent that not everyone will be in agreement.  Students will learn and practice to be open to feedback given and received in class.
9. To ask for clarification at any time.

10. Students have the right to express their opinions.

11. Read the “Rights and Responsibilities at The University of New Mexico” (UNM Student Handbook).

12. To comply with the “Policy on Academic Dishonesty” (Student Handbook).

13. Confrontations will be presented professionally; counselors are advocates for conflict resolution.

14. Know the code of ethics and standards outlined by the American Counseling Association (ACA, http://www.counseling.org/resources/ethics.htm#ce). Confidentiality (what is said in class stays in class) ascribing to ethical practice is a MUST throughout the entire semester.
15. Students with known physical/mental limitations must contact the Student Support Services, and instructor, at the beginning of the semester.

16. Write questions (and give to me) if you feel uncomfortable speaking in large groups.

17. NO gossiping in educational environments because it can be detrimental and disrupt learning processes.
18. Staple assignments if longer than one-page (no paper clips or manual bending of corners).
** The textbook has an accompanying CD to help you strengthen your counseling practice skills.  You must review the CD and complete the Portfolio of Competence, take the On-line Quizzes and use the Flashcards before each class **

UNM/Counselor Education Policies & Procedures:
Students are expected to follow all UNM policies. Please see http://www.unm.edu/currentstudents.html or the UNM Course Catalog for information on UNM services and policies. Please see the UNM academic calendar for course dates, the last day to drop courses without penalty, and for financial disenrollment dates. You must also familiarize yourself with the policies in the UNM Pathfinder located at http://pathfinder.unm.edu/.  It is particularly important that you follow the UNM Student Code of Conduct, in the policies section of the Pathfinder http://www.unm.edu/~sac/policies.html#studentcode 

In addition to UNM policies, all students must follow the policies and procedures presented in the Counselor Education Masters Student Manual. You can download a copy at http://www.unm.edu/~divbse/couns/counselor.htm.  

Student Accessibility Services:
Qualified students with disabilities needing appropriate academic adjustments (i.e. seating placement, arrangements for examinations, etc.), should contact the instructor as soon as possible to ensure your needs are met in a timely manner. Students who need academic adjustments must register and work closely with UNM’s Accessibility Services to accommodate requests. This office must send an official notification of your needs to the instructor in order to make accommodations.  They are located in room 2021 Mesa Vista Hall.  Please visit the department's website at www.as.unm.edu or call (505)-277-3506 if you need further information.  

Academic Integrity & Expectations of Professionalism:
Each student is expected to maintain the highest standards of honesty and integrity in academic and professional manners. The University reserves the right to take disciplinary action, up to and including dismissal, against any student who is found guilty of academic dishonesty or otherwise fails to meet these standards. Plagiarism is representing someone else’s work as you own and is not acceptable.  All work is expected to be your own individual work; paraphrasing a document written by someone else is a violation and could result in failure of the class.  A clear description of Cheating or plagiarizing will be treated according to the UNM Student Code of Conduct, located in the Student Handbook: http://www.unm.edu/~sac/policies.html#studentcode. 

Cell Phones & Pagers:
Please turn off all cell phones and pagers during class or put them on vibrate.  Should a cell phone ring in class, it is expected that you turn off the ringer immediately.  It is not acceptable to answer a phone during class. If you must be available for an emergency call, please inform the instructor and your class mates, answer the call immediately, sit close to the door, and make a non-disruptive exit. 

Computers in Class:
You are welcome to use computers in class to take notes or to personally navigate websites being reviewed during class.  It is not acceptable to use your computer for non-class-related work.  

Textbook:
Ivey, A. E., & Ivey, M. B. (2008). Intentional interviewing and counseling: Facilitating client development in a multicultural society (7th ed.). Pacific Grove, CA: Brooks/Cole.

Course Requirements
(MUST repeat/remediate if two (2) classes or more are missed)
Just because passing grades may be attained does not imply passing the class.  Interpersonal and communication skills are a must.
Assignments & Course Requirements

Class attendance and Participation:

Class attendance and participation are crucial elements in graduate counseling programs.  Students are expected to attend every class on time, have completed the assigned readings prior to class, be prepared to discuss and execute interviewing skills, and gossiping IS NOT allowed.  Missing classes will affect receiving credit for this semester.  Two absences will result in repeating this course.  All students will take responsibility for the learning community through dialogue and the exchange of feedback.  Giving and receiving feedback are two elements for personal and professional growth as a counselor.  You will give/receive feedback forms to/from peers, and give verbal feedback to peers regarding their skills development.  This means that you MUST observe sessions while not seeing your client.  Feedback will help to develop and nurture a community of counselor’s-in-training and scholars.  Attendance and participation also include student participation in “Real Plays.”  Real Plays are similar to Role-Plays, but in Real Plays, each student who assumes the client role must share real issues that he/she is currently dealing with.  The exceptions to disclosing include areas of death, grief and loss, and other issues that can be considered “intense.”  The Real Plays are not for therapeutic purposes although personal information will be disclosed, and it will appear as if it is therapeutic.  By no means will disclosure of personal information affect your course grade.  Participation also includes downloading and bringing to class appropriate feedback forms given in class, emailed or from the website. 
Self in Counseling Process Paper: Due on February 5, 2009
This is a three-page assignment.  You are required to reflect on who you are as a person in relation to the intentional interviewing skills outlined in the text.  The paper needs to highlight your strengths and limitations as a person, your fears as a counselor, and how your counseling practice can be affected by them.  Also, please briefly discuss your future counseling goals (What do you plan to do as a counselor in the future?). Finally, reflect on and write how this assignment helped you increase your personal awareness.  Include in Comps Portfolio.

“Real-Play” Sessions
Each student must have a VHS tape to record each practice and Real-play counseling session.  Students will be assigned a peer to serve as “practice counselors.”  Practice counselors will counsel the “peer-client” throughout the entire semester.  You will be challenged because it is likely your peer-client may be a friend.  Each session, practice counselors must demonstrate the intentional interviewing skills outlined in the text.  The “Real-play” process consists of four phases:

1) Counseling Assessment (Due March 26, 2009): You are required to complete an assessment of your “real-play” client. The assessment will be developed over the course of your first few practice sessions with your client. Also, you must think of areas not listed in the assessment and include it in your intake assessment. You will be required to ask questions that may be uncomfortable for you.  The assessment must also include areas you believe will be difficult for you to discuss with a client.  The assessments will begin on February 12, 2009; they must be completed by March 5, 2009.  Include in Portfolio.
2) Treatment Plan (Due March 26, 2009): Based on your assessment and sessions with the client, a treatment plan will need to be developed for your client to guide treatment. Treatment plans must reflect a client’s presenting problem(s)-areas the client wants to target during counseling sessions.  Include in Portfolio.
3) Case Conceptualization: April 2, 2009 & May 7, 2009: Case conceptualization is a process where counselors synthesize all client information gathered from the assessment that is talked about in each session, your chosen theory, client goals (per the treatment plan), and then hypothesize the best treatment to fit the client’s needs.  [Refer to class handout].  Each student will give two 10-minute, detailed case conceptualizations at two points during the semester.  Begin to think about the counseling theory in which you ascribe.  The chosen counseling theory will drive the type of questions asked and how treatment will target issues presented by the client.  You must pass the Final Review in order to receive course credit.  Those who fail the first review will meet with Dr. Olguin to discuss what needs to be accomplished prior to the final case conceptualization.  Also, if any student is unable to demonstrate skills mastery at any point throughout the semester, then student remediation plans will be developed.  Individual supervision with Dr. Olguin may be warranted.  If the remediation plan is not successfully fulfilled, then and Incomplete will be given and you will have to retake this course the following semester.  Dr. Olguin will communicate with the professor of record for the practicum class and inform which students cannot register for the Manzanita Practica.  This means that if you do not receive credit, then you cannot register for the practicum class. 
After the Mid Review, students will be scheduled to complete the program’s Mid-Point Review (see student handbook).  Students must register for a 30-minute slot (these take place on Tuesdays) on April 14th from 11:00am-2:30pm or April 28th from 11:30am-2:30pm. 
4) Termination and Discharge Planning: A final termination and discharge plan for your client will be completed at the end of your “real-play” sessions. The discharge plan is located in the treatment plan, which will be turned in on March 26th..
YOU MUST ALSO COMPLETE ALL FIVE PHASES OF REAL PLAY TO RECEIVE POINTS

Countertransference in Counseling Paper: Due on April 16, 2009
This assignment requires you to reflect on who you are as a person and then write a three-page paper about all the different issues that may trigger countertransference within you as a counselor-in-training.  Once you present the issues that will possibly trigger countertransference within, you must provide a strategy to overcome each issue.  Make sure you explain how you will work to overcome countertransference issues that may arise in future sessions.  If there are more than three issues, list them all, but only provide strategies for three issues.  Finally, reflect on and write how this assignment helped you increase your personal awareness.  

Transfer of Learning Paper: Due on April 30, 2009
This is a two-page paper that must include a reflection of your growth over the semester and an action plan of the steps you will next take to continue to strengthen your interviewing skills once this class is completed.  Discuss if and/or how your fears, goals, or awareness of yourself as a counselor have changed since the beginning of the semester. Which skills do you believe you need to strengthen in order to prepare for the future practicum and field practicum experiences?
Assignment Points Break-down (Just because an adequate amount of points may be earned does not guarantee that you will receive Credit for this class):
Class Attendance and Participation:


55 points
Mid & Final Reviews:
                                                30 points 
Self in Counseling Process Paper:


  5 points

Countertransference in Counseling Paper:

  5 points

Transfer of Learning Paper:



  5 points

Grading Rubrics:

Refer to each assignment in the Assignments and Course Requirements section for the minimum expected assignment content.

Incompletes & Late Assignments & Drops:
No incompletes are given in this course because it is a prepracticum class and your attendance is required in order to receive credit.  If you need an extension on an assignment, please speak with me before the assignment due date.  Although an extension may be given, you will receive a drop in letter grade for papers turned in after the due date.

Writing Requirements:
All written assignments must be in basic APA 5th Ed. format and style.  This means that each paper will have a title page (include header, Running head, & name), one inch margins all around, double-spaced, and if needed, citations with a reference page.
Electronic Submissions:

MUST GET APPROVAL.  If approved, ALL assignments (not turned-in in class on time) MUST be emailed to Dr. Olguin on the day/afternoon/evening of the due date AS MS Word or Text files (NOT WordPerfect).  

Masters Examination and Portfolio Requirements:
For students admitted in the fall 2007 semester or later, the Self in Counseling Process paper and Assessment and the Treatment Plan are to be included in your portfolio.  When your assignments are returned to you, it is your responsibility to make any corrections (i.e., based on the feedback received from professor), and resubmit to class professor for approval to include in your portfolio.  Submit original and edited version by the end of the semester, and they will both be returned.
Resources
Graduate Student Writing Studio Resources

You can receive free assistance with your writing at the College of Education Graduate Writing Studio located in the Tech Center, Room 117.  Individuals at the Graduate Writing Studio can assist you with class assignments, grant writing, dissertation writing, writing for publication, and other writing needs. You can make an appointment by going to www.coewritingstudio.unm.edu and following the instructions.  You can also call the studio at 277-0466.    
WebCT Resources

Students can find information about using WebCT at http://webctinfo.unm.edu/student. You will need to log in using your NetID and password. Students who have technical problems with WebCT can contact free technical support by calling (505) 277-7490.  If your computer does not have the appropriate software for WebCT, you can access free software at http://webctinfo.unm.edu/student/getsoftware.htm
TENTATIVE CLASS/COURSE SCHEDULE
	COURSE MEETING


	CONTENT COVERED
	DUE DATE



	1/22/09
	Introductions 
	View Assessment & Treatment Plan

	1/29/09
	Chapter 1: Toward Intentional Interviewing and Counseling

Chapter 15: Determining Personal Style and Future Theoretical/Practical Integration

Case Conceptualization 


	

	2/5/09
	Chapter 2: Ethics and Multicultural Competence 

Chapter 3: Attending Behavior: Basic to Communication 

Chapter 4: Questions: Opening Communication
	Self in Counseling Paper

	2/12/09
	Chapter 5: Observation Skills

Chapter 6: Encouraging, Paraphrasing, and Summarizing: The Skills of Active Listening

Chapter 7: Observing and Reflection of Feelings: A Foundation of Client Experience: Emotionality
** Begin Assessment Intake & Treatment Plan **
	

	2/19/09
	Chapter 8: Integrating Listening Skills: How to Conduct a well-Formed Interview
Chapter 9: The Skills of Confrontation: Supporting While Challenging 

Chapter 10: Focusing the Interview: Exploring the Story from Multiple Perspectives
Assessment Intake & Treatment Plan
	

	2/26/09
	Chapter 11: Eliciting and Reflecting Meaning: Helping Clients Explore Values and Beliefs 

Chapter 12: Influencing Skills: Six Strategies for Change

Chapter 13: Skill Integration: Putting it All Together 

Chapter 14: Integrating Microskills with Theory: Sequencing Skills and Interview Stages
Assessment Intake & Treatment Plan
	

	3/5/09
	Counseling Sessions (Finish Assessment & Treatment Plans)
	

	3/12/09
	Counseling Sessions
	

	3/19/09
	SPRING BREAK
	

	3/26/09


	Counseling Sessions
	Assessment, Treatment & Discharge Plan

	4/2/09
	Mid-Review/Case Conceptualizations

	Mid-Review

	4/9/09
	Counseling Sessions 
	

	4/16/09
	Counseling Sessions
	Countertransference Paper

	4/23/09
	Counseling Sessions 
	

	4/30/09
	Terminate Counseling Sessions
	Transfer of Learning Paper 

	5/7/09
	Final Review/Class Closure
	Final Review

	5/14/09
	Final Exam
	Final Exam


1

