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1 System Overview

Introduction

This chapter introduces you to Banner Financial Aid. The following is a list of the
sections in this chapter and a brief description of their contents.

®  The Application Summary section provides a description of the application and
the problems it resolves. It also describes the application’s place in Banner as
well as identifying database and hardware environments.

®  The Functions section describes the key functions of Banner Financial Aid.

®  The Module Integration section explains the interaction of Banner Financial Aid
functions.

*  The Financial Aid System Process Flow section diagrams the Banner Financial Aid

process.

Application Summary

SunGard Higher Education’s software products assist with the task of resource
management by supporting the integrated flow of information throughout your
institution. The Banner series continues this tradition with Banner Financial Aid.

Handling the daily activities of the financial aid office, Banner performs tracking,
budgeting, need analysis and packaging. Meeting the demands for information,
Banner Financial Aid contains the following integrated components: applicant
record creation, requirements tracking, student budget assignment, need analysis,
and packaging. Also included are funds management, disbursement, award history/
transcripts, direct lending, electronic data exchange (EDE), reporting, loan
processing, and return of Title IV fund information.

Banner Financial Aid places your financial aid office at the forefront of technology
through its use of Oracle®—the advanced relational database management system
from Oracle Corporation and SQL—the standard for database access. By combining
this technology with rule-based architecture and the capability for distributed
processing, Banner creates an information environment that you can tailor to meet
your unique requirements without extensive technical support.

This combination gives you the advantages of an easy-to-use query language and
report writer, and direct access to strategic decision support information.
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Functions

Module Integration
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Banner Financial Aid performs the following functions via its integrated modules:

*  Applicant Processing

o Need Analysis/ Verification

*  Requirements Tracking

*  Budgeting

*  Packaging and Disbursement
¢  Funds Management

*  Electronic Data Exchange

. History and Transcripts

¢  Financial Aid Common Functions
*  Student System Shared Data
e  Short-Term Credit

¢  Student Employment

*  Loan Processing

o Return of Title IV Funds

All modules can be tailored to your institution by using Banner’s rule-based
architecture to define validation codes and processing rules.

1. Applicant Processingaccepts records created through several processes including
ISIR data loads, Pell Electronic Data Exchange, and manual creation through
the Record Creation/Need Analysis forms.

2. Need Analysis/ Verification performs calculations that determine the contribution
applicants are expected to make towards their expenses. The verification
process validates certain information provided on an aid application against
the same data from other documents.

3. Requirements Tracking monitors the request for and receipt of certain
documents which are often required so that applications can be fully
processed.

4. Budgeting maintains data on the applicant’s cost to attend the institution.

5. Packaging and Disbursements matches an applicant’s need with available funds to
determine an appropriate package for the applicant and records disbursement
of the funds.

Financial Aid Release 7.5.1 June 2006
User Guide Confidential



June 2006
Confidential

10.

11.

12.

13.

14.

1 System Overview

Funds Management saves data related to financial aid funding sources.

Electronic Data Exchange allows institutions to share information electronically
with the Pell central processor and RFMS.

History and Transcripts maintains historical data on the applicant and produces
financial aid transcripts.

Financial Aid Common Functions are general functions that support all of the
other financial aid processes.

Student System Shared Data shares information with the institution’s Student
Information System (that being the Banner Student or another student
system).

Short-Term Credit creates and maintains short-term loans.

Student Employment establishes job referrals, authorizations, placements, and
tracks compensation limits for students employed by the institution.

Loan Processing allows for the creation and processing of loan applications for
Electronic Loans, Direct Loans, or Manual Loans.

Return of Title IV Funds assists you in complying with the Title IV regulations for
federal financial aid. Title IV features involve the Accounts Receivable,
Student, and Financial Aid products.
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Overview

2 Processing

This section discusses topics and procedures of interest in Financial Aid processing.
Concepts discussed in this chapter include:

¢  Data Load Procedures

e  EDE Procedures

e  CSS PROFILE Procedures

®  Requirements Tracking Procedures

*  Budget Procedures

e  Satisfactory Academic Progress (SAP) Procedures
*  Funds Management Procedures

*  Packaging and Disbursement Procedures

Data Load Procedures

January 2008
Confidential

This section discusses the steps you must follow to run the Data Load process.

Understanding Data Load

The Data Load process loads financial aid applicant records into Banner Financial
Aid from external sources via electronic media. This information is stored in
temporary Oracle tables (loaded by the RCBCTxx or RCBTPxx processes), which is
then used by the RCPMTCH (Financial Aid Matching Process) and RCRTPxx
(database load process) programs to complete the Data Load process.

The xxin the last two positions of the program name indicates the aid year for which
the program is designed. The RCBTP06 program, for example, is written specifically
for the 2005 - 2006 financial aid year. These programs are year-specific because
financial aid application record formats change annually. The names of the
underlying financial aid tables are not year-specific, however; columns are merely
added to these tables as necessary on a year-to-year basis.

Data Load is divided into three mandatory steps:
1. Loading Data into Temporary Tables (through RCBCTxx or RCBTPxx)

2. Performing Match Process (RCPMTCH)

3. Loading Data into Production Database (RCRTPxx)

Financial Aid Release 7.10
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2-8

EDE ISIR Data Load Process Flow

Set Up Rule and Validation Forms (Annually)

Enter requirement codes and statuses on the Data Source Code Validation
Form (RTVINFC) for the EDE source to allow Banner to post documents
indicating that a federal application has been received. Use the Interface Data
Translation Rules Form (RCRTPTR) to convert codes on incoming federal
application records to valid Banner values if your school will load all
application records. Enter values and rules on Banner General Common
Matching forms used for matching incoming application records to existing
person records in Banner. Establish the matching source and parameter set on
Data Source Rules Form (RCRDTSR) for the aid year and data source used for
the processing of individual records from the Financial Aid Suspended Record
Maintenance Form (RCRSUSP). Set fields on the Institution Financial Aid
Options Form (ROAINST) that control the dataload process or that act as
default values during the load.

Prepare Incoming files for Data Load

Use the File Concatenation Process (FILECAT) to combine multiple EDE files
downloaded via the EdConnect software into one file for uploading to Banner.

Note: You cannot use the FILECAT process with files in XML format.
Rename the file to the default name that is recognized by Banner processes.
Load Records to Temporary Tables (RCBTPxx)

The RCBTPxx process loads incoming EDE ISIR files to a set of temporary
tables. The temporary tables accommodate files for more than one aid year
and for more than one data source.

Match Incoming Records to Existing Banner Records (RCPMTCH)

The RCPMTCH process uses the matching rules established on the Banner
General Common Matching forms to compare incoming EDE records to
existing General Person records in the production database. The process
identifies New records, those that have an existing Match, and those that have
potential matches or matching errors. During this process, you may place
unmatched New records in a Hold status to prevent them from loading to the
production tables until a matching General Person record exists in Banner.

Financial Aid Release 7.10 January 2008
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5. Load Records to Production Database (RCRTPxx)

This step loads New and Matched status records from temporary tables to
production tables and deletes corresponding records from temporary tables.
You may run RCRTPxx in batch, or initiate the load for individual records as
the records are matched, on the Suspended Records Maintenance Form
(RCRSUSP) (See Step 7).

6. Resolve Records on the Suspended Records Maintenance Form (RCRSUSP)

Review each Suspended, Duplicate, and Error record on the RCRSUSP form.
Initiate Common Matching rules to determine whether the record is New or
Matched or if potential matches exist. You may access selected Banner Student
processing forms to assist in suspense resolution. If a match is determined, use
the Select ID button in the Data Load Record Block to update the ID and
determine the match status. Select the Load button to load individual New and
Matchrecords to the production tables via the RCRTPxx process. If applicable,
use the online Delete Record feature on RCRSUSP to remove individual
records from the temporary tables.

7. Load Records to Production Database (RCRTPxx))

You must run RCRTPxx again if you did not load files individually after
identifying them as Matched or New on the RCRSUSP form. This loads the files
you marked from temporary tables to production tables and deletes the
corresponding records from temporary tables. This process is run as described
in step 5 above.

Note: Itisimportant to runsteps 4,5, 6, and 7 as close together as possible. This
decreases the chance of someone adding new students online, which
would make the New status, as determined by RCPMTCH, incorrect. If
the record is a duplicate, change only one entry to avoid Oracle errors in
RCRTPxx.

8. Delete Temporary Suspense Tables (RCRDTMP) (optional)

Use RCPDTMP to delete files from the temporary database tables at the end of
a completed aid year if you used the option to assign a status of Hold to records
that did not have a matching record in the production database. In addition,
you can delete temporary files individually during daily processing from the
RCRSUSP Form (see Step 5). You may use the Delete Temporary Records option
for immediate deletion, or set the Delete Record indicator on RCRSUSP and
run the RCPDTMP process to batch delete the selected records.

January 2008 Financial Aid Release 7.10
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CSS PROFILE Data Load Process Flow

1. Set Up Rule and Validation Forms (Annually)

Enter requirement codes and statuses on the Data Source Code Validation
Form (RTVINFC) for the CSS source to allow Banner to post documents
indicating that a CSS PROFILE application has been received. Use the
Interface Data Translation Rules Form (RCRTPTR) to convert codes on
incoming applications to valid Banner values if your school decides to load all
incoming application records. Enter values and rules on Banner General
Common Matching forms used for matching incoming application records to
existing person records in Banner. Establish the matching source and
parameter set on the Data Source Rules Form (RCRDTSR) for the aid year and
data source used for the processing of individual records from the Financial
Aid Suspended Record Maintenance Form (RCRSUSP). Set fields on the
Institution Financial Aid Options Form (ROAINST) that control the data load
process or that act as default values during the data load.

2. Combine Multiple CSS Files Using FILECAT (optional)

Use the File Concatenation Process (FILECAT) to combine multiple CSS files
downloaded from CSS into one file for uploading to Banner.

Note: You cannot use the FILECAT process with files in XML format.
Rename the file to the default name that is recognized by Banner processes.
3. Load Records to Temporary Tables (RCBCTxx)

The RCBCTxx process loads incoming CSS PROFILE files to a set of temporary
tables. The temporary tables accommodate files for more than one aid year
and for more than one data source.

4. Match Incoming Records to Existing Banner Records (RCPMTCH)

The RCPMTCH process uses the matching rules established on the Banner
General Common Matching forms to compare incoming CSS PROFILE
records to existing General Person records in the production database. The
process identifies Newrecords, those that have an existing Malch, and those that
have potential matches or matching errors. During this process, you may place
unmatched New records in a Hold status to prevent them from loading to the
production tables until a matching General Person record exists in Banner.

5.  Load Records to Production Database (RCRTPxx)

This step loads New and Matched status records from temporary tables to
production tables and deletes corresponding records from temporary tables.
You may run RCRTPxx in batch, or initiate the load for individual records as
the records are matched, on the Suspended Records Maintenance Form
(RCRSUSP) (see Step 7).
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Resolve Records on the Suspended Records Maintenance Form (RCRSUSP)

Review each Suspended, Duplicate, and Error record on the RCRSUSP form.
Initiate Common Matching rules to determine whether the record is New or
Matched or if potential matches exist. You may access selected Banner Student
processing forms to assist in suspense resolution. If a match is determined, use
the Select ID button in the Data Load Record Block to update the ID and
determine the match status. Select the Load button to load individual New and
Match records to the production tables via the RCRTPxx process. If applicable,
use the online Delete Record feature on RCRSUSP to remove individual
records from the temporary tables.

Load Records to Production Database using RCRTPxx

You must run RCRTPxx again if you did not load files individually after
identifying them as Matched or New on the RCRSUSP form. This loads the files
you marked from temporary tables to production tables and deletes the
corresponding records from temporary tables. This process is run as described
in step 5 above.

Note: Itisimportantto runsteps 4,5, 6, and 7 as close together as possible. This
decreases the chance of someone adding new students online, which
would make the New status, as determined by RCPMTCH, incorrect. If
the record is a duplicate, change only one entry to avoid Oracle errors in
RCRTPxx.

Delete Temporary Suspense Tables (RCRDTMP) (optional)

Use RCPDTMP to delete files from the temporary database tables at the end of
a completed aid year if you used the option to assign a status of Hold to records
that did not have a matching record in the production database. In addition,
you can delete temporary files individually during daily processing from the
RCRSUSP Form (see Step 5). You may use the Delete Temporary Records option
for immediate deletion, or set the Delete Record indicator on RCRSUSP and
run the RCPDTMP process to batch delete the selected records.
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Setting Up Rule and Validation Forms for Data Load

Step 1—Build the Interface Data Code Validation Form (RTVINFC)

The Interface Data Block is not aid year-specific. Select the Source Code (such as
EDE or CSS) and enter a tracking requirement code in the Code Requirements
field. Banner uses this value to update the student’s tracking requirement record
when the first application record for that source is loaded into Banner. You can
enter a second requirement (such as an institutional application) in the
Supplemental Requirements field. Enter the tracking requirement status that you
want to post with the tracking requirement in the Status Requirements field.

You must populate the Recruiting Source and Contact Type fields. This data is
required for Part 3 of Data Load (RCRTPxx) to complete successfully, even though
you may not create recruiting records. If you create recruiting records with
RCRTPxx, the Recruit Prospect Form (SRARECR) is populated.

The Aid Year Specific Rules Block is optional. If your tracking requirement is
different each year, you may enter an Aid Year Code for each year and source
combination you want to define. Associate an aid-year-specific tracking requirement
with each entry. If you choose to enter aid-year specific requirements, the tracking
entries on the Interface Data Block are ignored.

Step 2—Build the Interface Data Translation Rules Form (RCRTPTR).

This form allows you to convert specified data values in the temporary tables to
institutional values during Data Load. The four tables that are recognized by Banner
are MRTL (Marital), MAJR (Major), SBGI (prior schools attended), and CITZ
(Citizenship). Data Load processing requires MRTL, MAJR, and SBGI Table Name,
Data Value, and Converted Code field entries. CITZ is an optional entry. The form
is completed for each application Source Code (EDE, CSS) in use at your school.

Data Value is the value for the field that comes in from the Data Load file. The
Converted Code field contains the desired value you want the incoming data to be
when posted to Banner. The Converted Code must match values already defined in
a corresponding Banner validation table. Description automatically populates when
you enter the converted code.

When the incoming data field contains a blank value, enter an asterisk (*) in the
Data Value field with its associated Converted Code value. If a data value exists, but
is notlisted in the corresponding validation form, or if you choose to convert all data
to one value, you must enter the word Defaultin the Data Value field for its associated
Converted Code value.

When building this form, there must be a minimum of two entries for each MAJR,
and SBGI. These two values are an asterisk (*) and the word Defaultin the Data Value
field. Even though students do not provide data for major or prior schools attended
on the FAFSA, or the CSS PROFILE, Banner Data Load still requires at least the
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default and (*) entries for the MAJR and SBGI tables. A Default entry is not required
for the MRTL or CITZ tables.

Sample EDE record data values are as follows.

Table Name Data Value Converted Value

MAJR * Value for undeclared major - STVMAJR
MAJR DEFAULT Value for undeclared major - STVMAJR
MRTL * Value for single - STVMRTL

MRTL 1 Value for single - STVMRTL

MRTL 2 Value for married - STVMRTL

MRTL 3 Value for single or separated - STVMRTL
SBGI * Institution’s School Code - STVSBGI
SBGI DEFAULT Institution’s School Code - STVSBGI
CITZ * Value for U.S. Citizen — STVCITZ

CITZ 1 Value for U.S. Citizen - STVCITZ

CITZ 2 Value for U.S. Citizen - STVCITZ

CITZ 3 Value for Non-Citizen - STVCITZ

Step 3—Build the Institution Financial Aid Options Form (ROAINST).

Codes in various fields on this form serve as global controls for the dataload process,
or are used as defaults, as application records are loaded. You must define the
following fields in this step: Start Date and Year, End Date and Year, Primary
Application Source, Application Received Date Indicator, Tracking Established
Status, Source for Application Received Date (if you load both EDE ISIR and CSS
Profile records) Default Aid Period, Current Term Code, Initial SAP Code, Update
Transaction Number, EFC, Auto Zero EFC Indicator, Use EFC Proration, and the
Application Source Codes on the Defaults window (if you load CSS Profile records).

Step 4—Build the User Defined Variables Description Form
(RORUSER).

Note: This step is optional and is for CSS PROFILE only.

If you contract with CSS for students to complete optional questions on the
PROFILE application, you may load up to 30 responses to User Defined fields for
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the student. Select a range of fields on the RORUSER form. Enter the CSS Profile
question number and a description for each question that students will complete.

Once the data is loaded, you can view the results on the Applicant User Defined
Data Form (ROAUSDF).

Step 5—Define the Common Matching Source Code Validation Form
(GTVCMSQ)

Enter a Matching Source code (name) and a Description on the Common Matching
Source Code Validation Form (GTVCMSC) for the set of rules that you want to use
when matching the records for an application data source during Data Load, Part 2
(RCPMTCH) and during online matching when resolving suspended records. You
may define a common matching source code for each data source (EDE, CSS), or

you may choose to define one common matching source code for all data sources.
Each data source code can have multiple rules that determine if the record already
exists in the database.

Step 6—Build the Common Matching Source Rules Form (GORCMSC)

Set up default information for a Matching Source code on the Common Matching
Source Rules Form (GORCMSC).

Select the Person value for the Match Type field to match against person records in
Banner.

Specify forms in the Option Display Rules Block to which the user can navigate using
the Details button on the Common Matching Entry Form (GOAMTCH) in order to
see more detailed information about possible matched records.

Note: The Use for Online Common Matching, Default Address Type, Default
Telephone Type, and Default E-mail Type fields on the GORCMSC Form
are applicable to a Common Matching Source Code that will be used for
creating records on the various %IDEN forms such as SPAIDEN; they are
NOT applicable to a Common Matching Source Code that will be used
to match records from the RCRSUSP form after a Financial Aid Data
Load. If you elect to create person records for new applicants or to
update existing person records during Data Load, Banner will use only
the Address, Telephone, and E-mail types defined in the parameters of
Data Load Part 1 (RCBTPxx or RCBCTxx).

Step 7—Build the Common Matching Rules Form (GORCMRL)

Create rules for your Common Matching Source Codes on the Common Matching
Rules Form (GORCMRL) and give each rule a priority. Banner accesses your rules
in priority order. If the Priority I rule finds a match, or finds no potential matches,
the record is matched or new respectively and processing stops. If the Priority I rule
finds potential matches, the procedure goes to the next priority and executes the
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rule to attempt to find matched records. For this reason, the Priority I rule should
have the most restrictive criteria.

Select the Create Required Rules button to use default data elements (elements
marked as required for matching by checking the Required Element field on the
Common Matching Data Dictionary form (GORCMDD)). The GORCMDD Form is
populated and delivered by SunGard Higher Education. The only data element
delivered as a required elementis SPRIDEN_SEARCH_LAST_NAME.

Select additional data elements to use in matching by using the Column List of
Values from the GORCMDD data element listing that will make up each rule.

In the Length field, indicate the number of characters to compare during the
matching process (for fields not defined as a code in Banner). If the Allow Negative
Length field is checked for a selected data element on the Common Matching Data
Dictionary form (GORCMDD), you may enter a negative number for comparison.
For example, enter 10 to read the first ten characters of the Last Name; enter —4 to
read the last four characters of the Social Security Number.

Indicate the value you want to apply to the data element during Common Matching
in the Data Required field. Select Required if the specified data must be present in
both Banner and the incoming record. If the data element is present in both
locations and matches the length requirement for that element, Banner perceives
this as a match. Select Exists if the data may be null in either the database or the
incoming record. If you use Exists, and the specified data field is null in either
location, that data element is considered as a match (i.e., the SSN is null in Banner
and the SSN is not null in the data load tables).

The algorithm that controls Common Matching uses a combination of primary and
secondary matches (see the complete algorithm in the Additional Data Load Topics
section below). SunGard Higher Education suggests you use the Social Security
Number along with other criteria, such as birth day and an item from the address,
in your rules to achieve optimum matches. Also, you should test your choice of
Required and Exists statuses. A simple rule that uses only Last Name — Required
(Required Element for the rule) and SSN — Exists could find an incorrect student.
The primary match on Last Name would find the student, and SSN would be
considered a match if the SSN is null in Banner but not null in the incoming data
load record.

This form allows you to copy previously created rules in the Copy Rules To window.
You also may add specific matching procedures for matching components that are
not within Banner General tables (i.e., matching on high school data for Banner
Student) in the Matching Procedures window.

Step 8—Build the Name Translation Rules Form (GORNAME) —
Optional

Use the GORNAME Form to build common translations between the first and
middle names you receive in Data Load files and the first and middle names stored
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in the Banner General Person record (SPRIDEN). The RCPMTCH routine uses
entries on this form to assist in the matching of the first and middles names on
records in the temporary tables. If the normal match routine comes up with a first
name mismatch, the process goes to the GORNAME rules to attempt a match. If
there is an exact match between the primary columns on this form, the match exists
and this record passes the first name match requirement. If there is no record
present on this form that exactly matches the first name in the temporary tables,
there is no match and the record fails the first name match. The listing also is used
when the Common Matching process is started from the RCRSUSP Form.

Some first name translations are delivered with Banner. You may enter additional
translations. See the examples below.

Bob Robert
Harold Hal

Rebecca Becky

Note: The translations work both ways. You do not need to create one record
associating, for example, William with Will and a second record
associating Will with William. One record with the combination will
suffice.

Step 9—Create a Parameter Set for Online Data Load Part 3 (RCRTPxx)

Note: Ifyou are processing both EDE and CSS records, you must define a
parameter set for each data source.

Build a default parameter set for each application data source (EDE, CSS) to control
Data Load Part 3 (RCRTPxx) when you run the process online from the Financial
Aid Suspended Records Maintenance Form (RCRSUSP).

On the Job Parameter Set Rule Form (GJRJPRM), enter RCRTPxx in the Process
field. Define a parameter set name that includes the application data source name
(i.e., 0506_EDE_RCRTPxx, 0506_CSS_RCRTPxx) in the Parameter Set field and
enter a Description.

Access the Default Parameter Value Validation Form (GJAPDFT). Enter RCRTPxx
in the Process field and the saved parameter set name created on the Job Parameter
Set Rules Form (GJRJPRM) in the Parameter field. Create user-defined values
appropriate for the data source for all required parameters. After the annual
parameter set is created for a data source, each user who has permission to load
records to Banner from RCRSUSP must copy the parameter set to his/her own user
name. Use the copy feature on the GJAPDFT Form for this purpose. Banner
validates the User ID, parameter set name, and job when RCRTPxx is run from
RCRSUSP.
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Step 10—Build the Data Source Rules Form (RCRDTSR)

Use this form to establish the Common Matching Source Code and RCRTPxx
parameter set to use when you process records from the Financial Aid Suspended
Record Maintenance form (RCRSUSP). You need to create an entry for each
application Source Code (EDE, CSS) at your school. Enter the Aid Year, application
Source Code (EDE or CSS), Common Matching Source Code, and the saved
Parameter Set name for Data Load Part 3 (RCRTPxx). You may use the same
Common Matching Source Code rule set for each entry, but you must have separate
parameter sets saved if your schools loads both EDE and CSS records.

Preparing the Data to Load into Banner

Incoming application files from all sources must be loaded to the
$DATA_HOME/f1inaid directory for Unix or DATA$HOME for VMS, or
BANNER_FINAID_DATA_HOME for NT. The incoming file must be renamed to
match what the processes are expecting. This step must be completed every
time there is a new input file to load to Banner.

Input names for the RCBTPxx (EDE ISIR) and RCBCTxx (CSS PROFILE)
processes are shown below. The xxyy in each filename represents the aid year
for which the load is performed.

Default File Names

For Financial Aid EDE Data Load, Part 1 (RCBTPxx), the default filename is:

Input File Filename

EDE ISIR xxyyesar.tap

For Financial Aid CSS Datal.oad, Part 1 (RCBCTxx), the default filename is:

Input File Filename

CSS PROFILE xxyycssd.tap

Once you complete Data Load, you may want to save the input file under some other
name and archive it. This way, the next time a file is loaded, it will not overwrite your
previous input file.

File Concatenation Process (FILECAT)

You can use the File Concatenation Process (FILECAT) for Data Load files. You can
view the complete list of files that you concatenate with this process in the Reports
and Processes Chapter. You cannot use FILECAT with XML formatted files.
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FILECAT combines multiple ISIR files downloaded via the federal software into one
file (per processing year) for uploading to the Banner environment. The following
is an overview of the installation and usage of FILECAT.

Copy the file filecat.exe from the filecat directory of the release CD to the
directory where files downloaded via the federal software reside. This may be any
directory you choose.

Warning: Do not rename the files that are downloaded via the federal software.
Start the program by typing filecat at the DOS prompt in the directory where you
installed the utility. Enter the names of the ISIR files you want to add to the
xxxxESAR.tap (for example, where xxxx = 0405) file to be uploaded to Banner. You

may process as many ISIR files as you wish.Filecat syntax is:

filecat - filel [file2...fileN] [-e ext] [-0 outfile] [-v] [-a]

where:

U -1 list of input files (wildcards are allowed)

*  -c extension of file to be output first

*  -ooutput file name (default is filecat.out)

*  -venable verbose output mode

e -aappend rows to output file instead of overwriting

You can type filecat without parameters to get detailed instructions for its use.

Caution: When using the -i parameter, the list of files to concatenate should be
separated by a space, not a comma.

If you double click the file from Windows Explorer or Run it from the
windows Start Menu, the text displays too briefly for it to be read. If the
program is not run from within a DOS window, you will not see the output
messages generated by the program.

If you run the program from the Windows Start Menu and include
command line parameters, it will probably run successfully. However, you
will not see any output messages, so you will not know if the run was
successful.

FILECAT permits any input filenames (including the * wildcard - for example,
Sara*). You can create any output filename, though the output filename defaults to
filecat.out if not specified. Use the -a parameter to append new files to an existing
file; otherwise, it creates or overwrites the specified output filename.

If you use the -a parameter and the output file does not already exist, you receive an
appropriate error message. The process determines the record length of the output
file from the first input file it encounters, matching the input filename mask. If
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subsequent files have a different record length, it displays an error message and
quits.

For example, if you specify filecat -i 0001* as the input file(s), and 0001cssd.dat and
000lesar.dat both exist in the directory, an error message displays when you hit the
0001esar.dat file because its length differs from 0001cssd.dat. Conversely, if you use
filecat -1 0000e* and 0001esar.dat, 0001esar.001, 0001esar.002, 0001 esar.003 all exist
in the directory, all four files concatenate into the output file.

Each time you run the process, a new subdirectory is created and all processed files
are moved into it. This prevents you from accidently reloading the same file. The
format of the subdirectorynameis \processed_cyymmddhh24miss. The output file
remains in the original tapedata directory.

For example:

1. filecat-i0001esar*

Since the -o filename was not specified, it defaulted to filecat.out file. It moved
processed files to processed_19991220103501.

2. filecat -i ytdoOlop.* -o filecat.out -a
Appended to current data in filecat.out.
3. filecat-i ytdoOlop.* -a

Appended to current default file (filecat.out). If the data should be appended
to another file, you will need to specify with the -o filename.

4. filecat-i 0001cssd* -o csstape.tap
This creates a new output file of 001cssd.tap.
5. filecat-i ytdo010p* -o filecat.out.

This overwrites the existing data in filecat.out file.

Caution: You must exercise care in determining which ISIR files are to be added
to the output file (filecat.out) xxxxESAR.tap. Be sure that only files that
have not been previously uploaded to Banner are added to the file.

After the xxxxESAR. tap file is created, transfer this file to your Data Load directory

in Banner by using an option in your transfer utility (for example, FT'P) that will not
change the original file structure.

Running the Data Load Process

This section covers each step of the dataload process. It includes explanations of
process parameters and a discussion of each operation.
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Step T—Run the Financial Aid EDE Data Load Part 1 Process
(RCBTPxx).

The Financial Aid EDE Data Load Part 1 (RCBTPxx) process for Federal data (EDE)
records and the Financial Aid CSS Data Load Part 1 (RCBCTxx) process for CSS
Profile data records load incoming files to temporary tables. These temporary
tables, which are duplicates of the Oracle tables where the production data is stored,
contain fields that convert data from the flat-file format to the Oracle format when
discrepancies exist.

For example, a temporary person file name is ROTPERS, while the actual table name
is SPBPERS. The temporary table contains the exact fields of the actual table plus
fields that are needed to convert the birth date to the proper format.

The data in some of these temporary tables is then compared against the data in the
production database to ensure that the information can be loaded to the correct
person if they already exist in the database, or to create a new person if the student
does not yet have a record at the institution. This is Step 2, Performing the Match
Process.

Note: A listing of the temporary tables is included in the Additional Data Load
Topics section below.

The RCBTPxx parameters are:

Parameter Value

01 Aid Year Code Appropriate Aid Year Code for
RCBTPxx version

02 Data Source Code EDE only

03 Data Delivery Method E  Electronic or Diskette only

04 Generated ID/ G Generated ID
Use SSN Indicator S Use SSN as ID (Default)

05 Recalculate Need Y Recalculate Need (Default)
Indicator N Don’t Recalculate Need

06 Address Type Code Valid Address Type Code as listed on

the STVATYP Form

07 Telephone Type Code Valid Telephone Type Code as listed
on the STVTELE Form

08 Starting Record Record number for the restart
Number process (Default = 0)
09 Email Address Email Type Code as listed on the
Type Code GTVEMAL Form
Financial Aid Release 7.10 January 2008
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Explanations of selected RCBTPxx parameters follow:

04 Generated ID/ G  Generated ID
Use SSN Indicator S Use SSN as ID (Default)

The Generate ID/Use SSN Indicator enables Banner to generate an ID for a new
person, or use the SSN (social security number) as the ID. When this parameter is
set to S, the Student ID will be created using SSN; when this value is G, the RCBTPxx
process will assign a temporary generated ID to each record loaded to the temporary
tables. The temporary ID becomes permanent for students loaded as New. The
temporary ID is replaced with the generated ID in the Banner database if a match is
achieved with an existing record.

05 Recalculate Need Y Recalculate Need (Default)
Indicator N Don’t Recalculate Need

When this parameter is set to ¥, all applicant records will be created with their
Recalculate Need Indicator set to ¥, indicating that need will be recalculated the

next time you run the batch Need Analysis process after the records have been
loaded.

Note: Ifaschool chooses to set the Parameter 05 Recalculate Need Indicator to
N, the federal student Need Analysis record will reflect the information
imported on the ISIR with no changes. Schools thatload federal ISIR and
CSS Profile records should set Parameter 05 to Y'to flag the records for a
Needs Analysis calculation. This will produce a Need Analysis Report with
both the ISIR and PROFILE information listed for each student. (Review
set up of INAS Global Policy Options.) Schools that choose to run the
Needs Analysis calculation in batch should review CSS INAS
documentation carefully to understand differences in assumptions when
a recalculation is done.

To run the RCBTPxx process, access the Process Parameter Entry Form (GJAPCTL)
and enter the required parameters. You can proceed in one of two ways:

1. Select the Submit radio button in the Submission Block and select the Save
button to submit the job, or

2. Select the Hold radio button in the Submission Block and press the Save
button to hold the job. Note the sequence number. If you select the Hold
option, you must have access to the job submission directory to complete job
processing.

Note: As a general rule, you should confirm that each Data Load process is
complete before running the next process.
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Note: When inserting the name into the temporary table (ROTIDEN), the
following prefixes and suffixes are removed to assist with the matching

process.

Specific prefixes are: Dr., Dr, Mr., Mr, Miss, Ms., Ms, Mrs., Mrs, Prof.,
Prof.

Specific suffixes are: Jr., Jr, Sr., Sr, IIT, IV, Ph.D, PhD, CPA, MD, RN,
Esq., Esq, DVM.

Step 2—Run Financial Aid CSS Data Load Part T (RCBCTxx)

The Financial Aid CSS Data Load Part 1 (RCBCTxx) process takes incoming CSS
PROFILE data and loads it to the temporary tables. This data is then available for
use by the remaining steps of the Data Load process.

RCBCTxx parameters (CSS PROFILE data only) include:

Parameter Value
01 Aid Year Code Appropriate Aid Year Code for
RCBCTxx version
02 Data Source for CSS CSS only
03 Data Delivery Method D Electronic or Diskette only
04 Generated ID/ G Generated ID
Use SSN Indicator S Use SSN as ID (Default)
05 Recalculate Need Y Recalculate Need (Default)
Indicator N Don’t Recalculate Need
06 Address Type Code Valid Address Type Code as listed on
the STVATYP Form
07 Telephone Type Code Valid Telephone Type Code as listed
on the STVTELE Form
08 Starting Record Record number for the restart
Number process (Default = 0)
09 Email Address Email Type Code as listed on the
Type Code GTVEMAL Form

Explanations of selected RCBCTxx parameters follow:

04

Generated ID/
Use SSN Indicator

G  Generated ID
S Use SSN as ID (Default)
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The Generate ID/Use SSN Indicator enables Banner to generate an ID for a new
person, or use the SSN (social security number) as the ID. When this parameter is
set to S, the Student ID will be created using SSN; when this value is G, the RCBCTxx
process will assign a temporary generated ID to each record loaded to the temporary
tables. The temporary ID becomes permanent for students loaded as New. The
temporary ID is replaced with the generated ID in the Banner database if a match is
achieved with an existing record.

05 Recalculate Need Y Recalculate Need (Default)
Indicator N Don’t Recalculate Need

When this parameter is set to ¥ all applicant records will be created with their
Recalculate Need Indicator set to Y, indicating that need will be recalculated the
next time you run the batch Need Analysis process after the records have been
loaded.

Note: Ifaschool chooses to set the Parameter 05 Recalculate Need Indicator to
N, the federal student Need Analysis record will reflect the information
imported on the ISIR with no changes. Schools thatload federal ISIR and
CSS Profile records should set Parameter 05 to Yto flag the records for a
Needs Analysis calculation. This will produce a Need Analysis Report with
both the ISIR and PROFILE information listed for each student. (Review
set up of INAS Global Policy Options.) Schools that choose to run the
Needs Analysis calculation in batch should review INAS documentation
carefully to understand differences in assumptions when a recalculation
is done.

To run the RCBCTxx process, access the Process Parameter Entry Form (GJAPCTL)
and enter the required parameters. You can proceed in one of two ways:

1. Select the Submit radio button in the Submission Block and select the Save
button to submit the job, or

2. Select the Hold radio button in the Submission Block and press the Save
button to hold the job. Note the sequence number. If you select the Hold
option, you must have access to the job submission directory to complete job
processing.

Note: As a general rule, you should confirm that each Data Load process is
complete before running the next process.

Note: When inserting the name into the temporary table (ROTIDEN), the
following prefixes and suffixes are removed to assist with the matching

process.
. Specific prefixes are: Dr., Dr, Mr., Mr, Miss, Ms., Ms, Mrs., Mrs, Prof.,
Prof.
. Specific suffixes are: Jr., Jr, Sr., Sr, II1, IV, Ph.D, PhD, CPA, MD, RN,
Esq., Esq, DVM.
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Step 3—Run the Financial Aid Dataload Part 2 Process (RCPMTCH)

Note: Before running this step, verify that you have created matching rules on
the Common Matching Rules Form (GORCMRL).

The RCPMTCH process is the matching step of Data Load. RCPMTCH performs a
comparison between the student data in the temporary tables (ROTIDEN, ROTPERS,
ROTADDR, ROTEMAL) and student person (General Person) data that already exists
in the database. RCPMTCH follows matching rules set up on the Common
Matching Rules Form (GORCMRL) for the Data Source Code that you enter for the
RCPMTCH Common Matching Source Code (parameter 06).

As part of the matching process, all non-code fields used in matching are changed
to upper case, compressed to remove all spaces, and all special characters are
removed. This occurs with both the data in the Financial Aid temporary tables as
well as the data in Banner.

You also can use the Name Translation Rules Form (GORNAME) for matching
situations such as Bob — Robert. This process uses the name search fields to determine
if a student is new, or if the student truly exists on the database with the name
entered in a slightly different manner each time.

The result of this process is a status code that is posted to each student record in the
temporary tables. The status code assigned to a record determines whether this
record is ready to be loaded directly to the database, needs manual review and
intervention, or is in a hold status.

Below is a listing of all status codes used and their definitions. Each record in the
temporary ID table (ROTIDEN) is updated with one of the following statuses:

Status Comment

D Duplicate. This name and/or ID has a match within the temporary file
indicating multiple records for the same person.

E Error. This record encountered an error that would prohibit a
determination of a New or Matched status. See the Errorlisting below for
information.

M Matched. Based on the rules defined for the Common Matching Source

Code, this record matches a record on the production table database and
has a Need Analysis record for the aid year being processed.

N/H New. No match was found for this record. It is a new person. If a school
chooses to define new students with a status of Hold, then the new
student will not be processed in step 3 (RCRTPxx) until the status is
changed.
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Status Comment

R Matched student. Based on the rules defined for the Common Matching
Source Code, this record matches a record on the production table
database but no Financial Aid record (RORSTAT) exists for the current
year.

A Matched student. Based on the rules defined for the Common Matching
Source Code, this record matches a record on the production table
database with a Financial Aid record (RORSTAT) for the current year,
but no Need Analysis record (RCRAPP1) for the current year.

S Suspend. This indicates at least one record where some of the fields match
the record being entered, but not all, or there is more than one record
that matches all the rules. A record will also be Suspended with an error
code if determined as new but the ID or SSN exists in the production
database.

This is a database problem and must be corrected for the problem
student before attempting to process this student in Step 3 (RCRTPxx).

Warning: The RCRTPxx program that follows RCPMTCH only processes records
with a status of N, M, A, or R. Records with other statuses stay in the
temporary files until deleted using RCPDTMP, or until the statuses are
manually changed using the RCRSUSP Form and you rerun the
RCRTPxx Process. Statuses that you have updated during RCRSUSP
record resolution can be changed if the RCPMTCH process is run again
before records resolved on RCRSUSP are loaded to the permanent tables
using RCRTPxx.
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The RCPMTCH parameters are:

Parameter Value
01 Aid Year Code Appropriate aid year
02 Data Source Code Valid Source Code on the RTVINFC Form
03 Generate ID/Use SSN G Generate IDS Use SSN as ID (Default)
Indicator
04 Value for New Students N New
H Hold
05 Sort Order Indicator I Sort by IDN Sort by Name (Default)
T Sort By Temporary PIDM
06 Common Matching Source | Valid Source Code on the GTVCMSC Form
Code

Explanations of selected RCPMTCH parameters follow:

04 Value for New Students N New
H Hold

This is the status code that is posted to all students who do not appear to match
anyone in the production database. Part 3 of the Data Load process loads all
students with a status code of N, but Data Load does not load students with a status
code of H. This option is available for those institutions that do not desire to have
the Data Load process create new students (person records) in the production
database. Records with a status of H (Hold) remain in the temporary tables until the
records match a person record in the database and their status is updated
appropriately, or until the delete from temporary tables process is run (RCPDTMP)
in batch or for the individual record.

06 Common Matching Source | Valid Source Code on the GTVCMSC Form
Code

Banner starts the Common Matching Application Programming Interface (API)
using the rules defined for the Common Matching Source Code entered for this
parameter.
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To run the RCPMTCH process, access the Process Submission Controls Form
(GJAPCTL) and enter the required parameters.

You can proceed in one of two ways:

1.

Select the Submit radio button in the Submission Block and select the Save
button to submit the job, or

Select the Hold radio button in the Submission Block and press the Save
button to hold the job. Note the sequence number. If you select the Hold
option, you must have access to the job submission directory to complete job
processing. Banner prompts you for a User ID, a password, and the previously
mentioned sequence number (the job submission one-up number).

This job produces an rcpmtch_seqno. 11s file. Print this file to capture the results
of the process. This file contains five reports:

Financial Aid Data Load Matching Process - Parameters. This report lists the job
submission parameters used to run the job. The Common Matching Source
Code

Data Load Match Process — All Records. All records in the temporary tables for the
aid year and Data Source will be listed with the status returned from the
matching procedure (status E = Error, D = Duplicate, M = Match-M, A = Match-
A, R=Match-R, *=Dup PIDMs, § = Suspense, N= New, H = New-Hold), the
rule priority if matched, the error code if an error was encountered, and a
message regarding the status.

Data Load Match Process - Duplicate Record. This report lists all people appearing
on the temporary tables two or more times. Note that this report is the only
report for all data source codes (see RTVINFC). Other reports are only for the
data source code (infc code) selected in parameter number two of this job.

Data Load Match Process — Summary of Totals. This report lists Data Load
matching process totals by status and error code. Valid error messages that
appear on this report are listed below.

Data Load Match Process - Control Summary.This report lists the parameters, job
number, report file name, and the number of pages.

Valid error messages that appear on the Data Load Match Process — Summary of Totals

report are:
Error Description
13 ID and SSN not equal
21 ID or SSN is null
22 Last name or First name is null and SSN is null
23 City is null
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Error Description

25 SSN exists on temporary tables 2 or more times
26 ID exists multiple times

27 ID exists in the database

28 SSN exists in the database

29 Missing Last Name

30 Missing First Name

The RCPMTCH process also creates an rcpmtch_seqno. 1og file.This log file
contains information that will be helpful to the technical staff if a problem running
this process is encountered.

Once the matching process is complete, the data for those students that the process
has determined are either a match, or new students, must be loaded to the
production database. This is Data Load, Part 3 (RCRTPxx).

Step 4—Run Data Load, Part 3 (RCRTPxx)

This step loads applicant information from temporary tables to permanent tables,
creates person records for New student records, and completes the necessary
conversions using the codes established in the RCRTPTR Form.

Note: RCRTPxx loads all records designated as New or Matched by RCPMTCH.
The process also loads all records designated by you as New or Matched
on the RCRSUSP Form.

Itis important to run the RCPMTCH and RCRTPxx steps as close
together as possible. This decreases the chance of someone adding new
students online, which would make the New status, as determined by
RCPMTCH, incorrect.

RCRTPxx process parameters include:

Parameter Value
01 Aid Year Code Appropriate Aid Year for RCRTPxx version.
02 Data Source Code Valid Data Source Code on the RTVINFC
Form.
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Parameter

Value

03

Load Option for Need
Analysis

1. Load all as current.

2. Iffirst record from primary MDE, load as
current record, else load as non-current
record

3. Iffirstrecord from primary MDE, load as
current, else do not load

4. Load as non-current record

5. Do notload records, but print
discrepancy report

6. Replace existing CSS PROFILE record

7. Do not replace existing CSS PROFILE
record

04

Not used at this time

05

NSLDS Print Option

Y Print Discrepancy Report to report
changes in NSLDS summary data

N Do not print the NSLDS Discrepancy
Report

06

Need Analysis Print Option

Y Print Need Analysis Discrepancy Report

N Do not print Need Analysis Discrepancy
Report

07

Recruiting Option

Y Create Banner Student Recruiting
records

N Do notcreate Banner Student Recruiting
records

Note: The Major field on the STVMAJR
Form must be checked for the converted
major code in the Converted Value field on
the RCRTPTR Form in order to be
considered a valid major. A valid major is
necessary if you want to create recruitment
records using this parameter.

08

Recalc Need Analysis
Option

Y Set Recalc Need Analysis indicator to Y

N Set Recalc Need Analysis indicator to N

09

NSLDS Output Application
ID

General area for which the Selection ID was
defined for NSLDS output

10

NSLDS Output Selection ID

Code that identifies the sub-population to be
updated by NSLDS
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Parameter Value

11 NSLDS Output Creator ID | ID of the person who created the sub-
population rules for NSLDS

12 ISIR Creation Option Y Create ISIR records

N Do not create ISIR records

13 Load VA Data to Resource Y Load VA Data to Resource Table
Table
N Don’t Load VA Data
14 Process Indicator B Process Batch
O Process Online
15 Temporary PIDM Blank when running in batch
16 Update Postal Address Y Update Postal Address
N Don’t Update Postal Address
17 Update Telephone Number | ¥ Update Telephone Number
N Don’t Update Telephone Number
18 Update E-mail address Y Update E-mail Address
N Don’t Up-date E-mail Address
19 Update Social Security Y  Update Social Security Number

Number

N Don’t Update SS Number

Explanations of selected RCRTPxx parameters follow:

03

Load Option for Need
Analysis

1. Load all as current.

2. Iffirstrecord from primary MDE, load as
current record, else load as non-current
record

3. Iffirstrecord from primary MDE, load as
current, else do not load

4. Load as non-current record

5. Do not load records, but print
discrepancy report

6. Replace existing CSS PROFILE record

7. Do not replace existing CSS PROFILE
record
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Note: Data Load options 6 and 7 are the only valid options if you enter CSS
PROFILE for the Data Source Code parameter.

Students without current application records for this year - the status is N (New), R
(match found, but no RORSTAT record for the current year), or A (match found,
but no RCRAPP1 record for the current year) - are loaded as current application
records, regardless of the load option.

Students with a locked Need Analysis record are loaded as non-current, regardless
of the load option that you select.

All new ISIR records with accompanying NSLDS data contain an NSLDS
Transaction Number. If the Transaction Number on the new NSLDS/ISIR record is
greater than the NSLDS Transaction Number of the Current NSLDS record in
Banner, the process loads the new NSLDS record as the Current NSLDS record and
changes the Current record indicator on the previous Current record to Non-
current. No NSLDS records are ever loaded as non-current. The records are either
loaded as current or not at all.

You can print a Discrepancy Report for options 1 - 5, provided that you enter a ¥
value for the subsequent Print Option parameter.

05 NSLDS Print Option Y Print Discrepancy Report to report
changes in NSLDS summary data

N Do not print the NSLDS Discrepancy
Report

The Sequence Number on the NSLDS records is independent of the Sequence
Number on the RCRAPPx records. The sequence number on the NSLDS record is
not unique by source. For example, the second NSLDS record to be loaded for a
student would be sequence number 2 even if the first record was from a different
source (that is, Manual).

®  Since award validation must use current NSLDS data (if applicable) and you
can choose to not load the need analysis data from the ISIR, the NSLDS Data
Match Indicator is also stored as part of the NSLDS record. The Match
Indicator is stored in RCRLDS4_MATCH_IND for this purpose.

The value of this field is displayed in the Federal Match Indicators window of
the Need Analysis Form (RNARSxx) in the NSLDS field, as well as in the
NSLDS Match field in the NSLDS Summary window of the Student Loan Data
Form (RNASLxx). These fields display the match status for the current NSLDS
record.

*  Aseparate NSLDS Discrepancy Report is created to report changes in NSLDS
Summary Data.

Whenever a student is listed on the NSLDS Discrepancy Report, an NSLDS
Override Flag is printed if the student has any overrides for the aid year - either the
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NSLDS Override or the Fund/Term Specific NSLDS Override. Review in a timely
manner those students with new NSLDS records and overrides to ensure that the
overrides still apply.

If Parameter 03 Load Option (for Need Analysis) is set to a value of 5 (do not load
records, but print the discrepancy report), the Print Option parameter is
automatically set to Y, and the Recruiting and Recalc Need Analysis parameters are
set to N.

09 NSLDS Output Application | General area for which the Selection ID was
1D defined for NSLDS output

10 NSLDS Output Selection ID| Code that identifies the sub-population to be
updated by NSLDS

11 NSLDS Output Creator ID ID of the person who created the sub-
population rules for NSLDS

The preceding NSLDS population selection parameters are optional.

NSLDS information entered via Data Load informs you as to whether a student is in
default. This information may affect the award process. If you use Early Decision,
your school may package awards before you receive NSLDS information. Creating
an NSLDS population selection allows you to re-validate previously processed awards
based on NSLDS information received after packaging.

When the first NSLDS record is loaded for a student for the year, or when a new
NSLDS record is loaded, Banner has the capability to capture the student’s PIDM in
a population selection ID so that you can run the Validate Award Process
(RPRVAWD) to verify that the previously packaged award is still valid.

12 ISIR Creation Option Y Create ISIR records

N Do not create ISIR records

A printed or electronic ISIR is only valid if the information matches the data at the
CPS for a given transaction number. To maintain a true ISIR database in a manner
that preserves the original content, Banner loads EDE records to the RCRAPP1
through RCRAPP4 and RCRESAR tables with an INFC Code (source code) of ISIR
and EDE. The ISIR records are frozen as ISIR transactions. This option is controlled
by the ISIR Creation Option (Parameter 12).
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15 Temporary PIDM Blank when running in batch

16 Update Postal Address Y Update Postal Address

N Don’t Update Postal Address

17 Update Telephone Number | ¥ Update Telephone Number

N Don’t Update Telephone Number

18 Update E-mail address Y Update E-mail Address

N Don’t Up-date E-mail Address

19 Update Social Security Y  Update Social Security Number
Number
N Don’t Update SS Number

Parameter 15 - Temporary PIDM is used only when RCRTPxx is run from the
RCRSUSP form. Leave the parameter blank for batch processing.

If an incoming record is matched to an existing person record in the production
database, RCRTPxx loads all financial aid data from the incoming record. RCRTPxx
does not update populated fields on an existing person record. RCRTPxx updates
the Postal Address, Telephone Number, and/or E-mail Address if you answer Y to
parameter 16, 17 or 18 and there is no record for the Address, Telephone, or E-mail
type that you specified in your Data Load Part 1 parameters. Social Security
Numbers are updated on an existing person record if it is blank and you enter Y for
RCRTPxx parameter 19.

If no person record in the production database matches the incoming record,
records exist, RCRTPxx will create a person record for the student using data from
the record in the temporary tables, and will insert all financial aid data. (See section
on New vs. Existing Person below for additional discussion.)

Once RCRTPxx loads a record to the production database, all data for that record
is removed from the temporary tables.

To run the RCRTPxx process, access the Process Parameter Entry Form (GJAPCTL)
and enter the required parameters. You can proceed in one of two ways:

o Press the Submit radio button in the Submission Block and press the Save
button to submit the job

®  Press the Hold radio button in the Submission Block and press the Savebutton
to hold the job. Note the sequence number. If you select the Hold option, you
must have access to the job submission directory to complete job processing.
You are prompted for a User ID, a password, and then the sequence number
from above (job submission one-up number).
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RCRTPxx output includes the following reports:
Note: If there is no data for the reports, the file and output are suppressed.

®  Report Control Information (rcrtpxx_jobseqno.lis). This report lists the parameters
used when Data Load Part 3 was run and the totals for the number of records
processed, the number of ISIR records added, the number of NSLDS records
added, duplicate transaction information, the number of Financial Aid records
(RORSTAT) created, the number of records not loaded as current, due to a
locked Need Analysis, the number of records not loaded when load option 3
was used, and the number of Oracle and/or API errors encountered.

®  Student listing (rcrtpxx_jobseqno_apps.lis). This report lists the records processed,
if the Need Analysis was load as the current record, if NSLDS data was loaded
as the current record, and identifies duplicate transactions.

*  Discrepancy report (rertpxx_jobseqno_need.lis). If you selected the Need Analysis
Print option (parameter 06), this report displays discrepancies between the
new record being loaded and the existing current Federal record.

®  NSLDS Discrepancy report (rertpxx_jobseqno_nslds.lis). If you selected the Need
Analysis Print option (parameter 06), this report displays discrepancies
between existing and new NSLDS information.

U Errors — Students Not loaded or errors encountered loading data
(rertpxx_jobseqno_errs.lis). If errors were encountered during Data Load part 3,
the name, ID, match status, and the error received are listed. If the record
could not be loaded, the Match status for the record is updated to Suspensewith
an error code of 31 - Record not created. Failed Data Load Part 3. If the record was
created but not all data could be inserted, the error listing the data is provided;
i.e., the process was able to create the ID and biographical information for the
record, but could not insert the address due to missing data.

Step 5—Review the Records on the Suspended Records Maintenance
Form (RCRSUSP).

Records that are assigned a status of Suspend, Hold, Duplicate, *, or Error during Data
Load Part 2 (RCPMTCH) display on the Suspended Records Maintenance Form
(RCRSUSP); records assigned a status of Match or New during the RCPMTCH
process do not appear on the form.

Only status codes of Duplicate, Error; Hold, and Suspense may be resolved from the
RCRSUSP Form. If the status code is an asterisk (*), there is a data integrity problem
with this student that needs to be resolved prior to loading this student (a duplicate
PIDM exists). The status cannot be updated from an (*) on the RCRSUSP form. If
the status code is £, which means that a required field is null, you can correct the
data in the temporary table (top section) on this form and you can update the status.

SunGard Higher Education recommends working directly from the output report

from the RCPMTCH process as it lists all the students in the Suspense file and the

status code of each. To have this report you must print a copy of the Data Load Match
Process — All Records report.
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The Data Load Record block of the RCRSUSP Form displays data for a record in the
temporary tables, including a temporary ID assigned during Data Load Part 1
(RCBTPxx, RCBCTxx). The ID may be the Social Security Number from the
incoming record or a temporary generated ID depending on your parameter choice
during Data Load Part 1 (RCRTPxx, RCBCTxx). The RCPMTCH status and any
associated error codes also display. Error code descriptions are printed in the Data
Load Match Process — All Records report and display on RCRSUSP as part of the Error
field. The Match Results Window on RCRSUSP displays student data that exists in
the production database once you have selected a record as an actual match for the
one displayed in the Data Load Record Block.

While on the RCRSUSP Form, select the Match button to access the Common
Matching Entry Form (GOAMTCH). From GOAMTCH, use the Common
Matching functionality to examine existing or potential matching records in the
production database to resolve suspended records. To utilize the Common
Matching process, scroll to a record in the Data Load Record Block on RCRSUSP,
and press the Match icon or perform the Next Block function. This will open the
Common Matching Entry form (GOAMTCH). Information from the record in the
temporary table will display in the Data Entry Window. Press the Duplicate Check
icon to display a matching record (Match tab) or a listing of potential matching
records (Potential Matches) tab. If there are no records that match the rules that
you established on the Common Matching Rules form (GORCMRL), you will
receive an alert message.

If no match is found on GOAMTCH, and your school is loading New records, enter
the code of Nin the Override field on the RCRSUSP form. The Status field is
updated to New. If you are using the status of Hold at your school, and you do not
achieve a match on a record with a Hold status, leave the status as A for matching
later.

If Banner displays a single matching record under the Match tab, information
displays according to the data elements present in your rules (i.e., If City is a data
elementin your rule, and an address (of any address type) exists in the database that
matches the one in the temporary table, the matching address information displays.
If no address data elements are in your rule, no address information will display in
the match fields.) If you are presented with a list of potential matches, the same
student may appear in the listing more than once if you are using multiple priority
rules and the student meets more than one of your rules.

When reviewing a single matched record or multiple matching records, you may
check additional detail in the All Addresses field. You also may access selected
Banner forms by pressing the Details button on the GOAMTCH form. The Match
Priority and Match Results fields will indicate the rule used for matching and the
portions of the rule that were met, or not met. It is important to study the Common
Matching algorithm to understand what constitutes a match.

Once a matching record is confirmed, press the Select ID button on the GOAMTCH
Form to return the data for the matching record to the Match Results Block of the
RCRSUSP form. Banner displays data items consistent with your rule. The address
that displays on RCRSUSP is for the address type that you specified in your Data
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Load Step 1 parameters, or the most recent address in the Banner database, if no
address exists for the type specified during Data Load. Press the Select ID button on
RCRSUSP, and Banner automatically updates the match status and replaces the
temporary ID in the Data Load Record Block with the ID that exists in the
production database. Save the record to finalize the matching process.

A Duplicate status indicates that a student has two or more records in the temporary
tables at the same time. These may be from a single data source (EDE) or from
multiple data sources (EDE and CSS). Examine the records and select one for
Common Matching. If your school loads all records, select the duplicate with the
earliest transaction number first. After performing a Common Matching search,
and achieving a match or entering a status of New on the first record, you should
load the record to Banner. If you have only one more record for the student, you
should achieve a match status the next time you run the matching process in batch
or online. If you have more than one duplicate remaining, you must repeat the
matching and loading processes until all records are loaded to the production
database.

If you make a mistake in changing a student’s status and wish to return to the

original status code, you have two options. Re-run the RCPMTCH process for all
students, or prior to committing the status, change the Override status code to “
for that student. When you save the record, it will revert back to the original status

code.

Note: Changing the status code on the form only works if you have not left the
RCRSUSP Form (Exit or Clear Form Rollback) since making the initial
change. Once you leave the form, the changes are saved and the Match
and New records no longer appear on the RCRSUSP Form. Maich and
New records continue to appear on the form until you perform an Exit or
a Clear Form Rollback.

Once a record is assigned a Match or New status, you must load the record to the
Banner database using the Data Load Part 3 (RCRTPxx) process. You may select the
Load button on the RCRSUSP form to run RCRTPxx immediately, which loads the
record to the permanent tables. You must have permission to run RCRTPxx and
must have a parameter set established in your user name to run the online process.
Once you load the record, or leave the record after assigning a New or Match status,
the record no longer appears on the RCRSUSP Form. If you do not want to use the
online load process, or if you forget to load the record immediately after updating
the status to Match or New, you may run Data Load Part 3 (RCRTPxx) in batch (see
Step 6 below).

Caution: If you elect to run Data Load Part 3 (RCRTPxx) in batch after resolving
records on the RCRSUSP Form, do not run Data Load Part 2 RCPMTCH
again prior to running RCRTPxx. RCPMTCH returns your New and
Match status codes to those originally assigned to the temporary records.

The Suspended Records Maintenance Form also includes functionality to delete
selected records from the temporary tables. You may check the Delete Record field
on a selected record to flag the record for deletion according to your institutional
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Data Load policy. Once the flag is set, you may select Delete Temporary Records on the
Options menu of the RCRSUSP Form. This removes all flagged records for the aid
year and data source displayed in the Key Block of RCRSUSP. If you do not use the
online delete option, you may run the Data Load Table Delete Process (RCPDTMP)
in batch using parameter choices to delete records flagged on the RCRSUSP Form.
Records flagged for deletion continue to appear on RCRSUSP until the record is
deleted or until the Delete Record field is unchecked.

Note: The online Delete Temporary Records Process does not check for the
User ID before deleting flagged records.

Step 6—Run the RCRTPxx Process

This step is a repeat of Step 4. You should run batch RCRTPxx immediately after
resolving suspended records if you do not choose to load the records to the
production database individually from the RCRSUSP Form. This moves those
corrected records to the production database for processing, and will reduce the
chance of another user creating a duplicate record in Banner for the same student.

Itis critical that you repeat the RCPMTCH Process and the RCRTPxx Process until
all records in the temporary tables that can be resolved are resolved. These are
iterative processes and can be run over and over again until there are no longer any
records in the temporary tables that need to be moved.

Step 7—Run the Data Load Table Delete Process (RCPDTMP)

The Data Load Table Delete Process (RCPDTMP), which is used to delete records
from the temporary tables, may be run in batch, or the process may be run on-line
from the RCRSUSP Form. The batch process can delete all records in the temporary
tables for a selected Aid Year and INIFC Source Code. The process also can delete all
records where the Delete Record field is checked on the RCRSUSP form. To delete
records on-line from RCRSUSP, you would check the Delete Record field to flag
selected records. Then you would select the Delete Temporary Records selection on the
Options menu. This deletes flagged records for the Aid Year and Source Code
displayed in the RCRSUSP Key Block.

If you choose to delete selected records using either the on-line or the batch
process, all other records remain unchanged in the temporary tables.

Parameters for the RCRDTMP process are:

Parameter Value

01 Aid Year Code Appropriate Aid Year
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Parameter

Value

02 Data Source Code Valid Data Source Code

03 Delete Flagged Records Y  Delete Flagged Records Only
Only N Delete All Records

Note:

Note:

Parameter 01 and 02 are required if parameter 03 is set to N. However,
these parameters are not required if parameter 03 is set to Y.

If parameter 03 is set to Yand neither 01 or 02 is populated, the process
deletes all records where the ROTIDEN_DELETE_FLAG =Y, without regard
to the Aid Year code or INFC code. However, if either, or both, 01 and 02
are populated and 03 = ¥, then the process use the combination of the
parameters to delete the correct flagged records. When parameter 03 is
set to ¥, records that are not flagged for deletion on RCRSUSP remain in
the temporary tables.

On the Process Parameter Entry Form (GJAPCTL), enter the required
parameter for RCPDTMP. You can proceed in one of two ways:

Select the Submit radio button in the Submission Block and select the
Save button to submit the job

Select the Hold radio button in the Submission Block and select the Save
button to hold the job. Note the sequence number. If you select the Hold
option, you must have access to the job submission directory to complete
job processing. You are prompted for a User ID, a password, and the
sequence number from above (job submission one-up number).

This process produces a rcpdtmp_seq.1is file. You should print or save
this file to capture the results of the process.

The RCPDTMP Process also creates an rcpdtmp_seqno. 1og file. This
log file contains information that will be helpful to the technical staff if
you encounter a problem running this process. (As a general rule, you
should always review the output from any job prior to starting the next
process.)

You must decide when you need to run the RCPDTMP process to delete
records from the temporary tables:

If your school is diligent in the act of resolving all suspended records from
Data Load to Data Load, and you are loading all New student records to
the database, the RCRSUSP Form should be empty after each Data Load.
You would not need to run the RCPDTMP Process.

If you are using the RCPMTCH status of Hold to keep records in the
temporary tables until a matching person record exists in the production
database, you would run RCPDTMP only at the end of the financial aid
processing year. You would use the Aid Year and INFC Source Code
parameters for the batch process to remove records for the completed aid
year from the temporary tables.
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¢  Ifyouare loading only selected records into the production database (for
example, the latest transaction when two records with the same EFC exist
in the temporary tables), you may choose to flag records for deletion on
RCRSUSP and use the on-line Delete Temporary Tables option or the batch
process parameter to Delete Flagged Records Only.

Caution: Once data is deleted from the temporary tables, it is lost. If you
accidentally delete all data it could mean re-running the Data Load
Process for a particular file or for the particular aid year. This might
include records that already have been loaded to the production
database.

Additional Data Load Topics

The following sections discuss additional topics related to Data Load.

Loading and Storing of ISIR Records

The Institutional Student Information Record (ISIR) is the Department’s official
notification to your school about a student’s Expected Family Contribution (EFC)
and eligibility for Federal aid. This electronic ISIR record along with NSLDS
information is delivered to your school through EDE. You must maintain these
original ISIRs along with the NSLDS information for audit purposes and you may
need to print them for internal or student use.

To maintain these records, your school needs to support a database of ISIRs in a
manner that preserves the original content. A printed or electronic ISIR is only valid
if the information matches the data at the CPS for a given transaction number.
However, a school may want to change information on the original ISIR, and to
facilitate this Banner provides an option during data load to create two records from
the original ISIR data.

In order to maintain a true ISIR database, you have the option to load EDE ISIR
records with source codes (INFC Code) of ISIR and EDE. Those transactions with a
source code of ISIR are never updated, maintaining the original ISIR transaction
information. Those records with a source code of EDE may be changed. Parameter
12 of Data Load, Part 3 (RCRTPxx) determines whether or not an ISIR record is
created. When this parameter is set to Y (Yes), both an EDE and ISIR source record
may be created at the time of data load. The Current Record Indicator on records
with a source code of ISIR is always V.

Occasionally, the processing center (CPS) sends duplicate transactions for students.
Historically, this has been because CPS sent the original ISIR transaction with
incorrect information as a result of a processing problem. Also, this occurs when a
student submits a correction to their name directly to CPS and a second transaction
‘01’ record with a new SAR ID is received.
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Banner may load these duplicate EDE and ISIR records depending on the
parameter options used for Data Load, Part 3 (RCRTPxx). For both sources of
records, the sequence number associated with the transaction is incremented by
one each time a duplicate transaction is loaded. The ISIR and EDE record with the
highest transaction number (and if a duplicate transaction, the highest sequence
number) is the most recent sent by CPS. A listing of all transactions from all sources
for a student can be viewed on the Applicant Need Analysis Application Inquiry
window (RNIAPPL). Also, the Applicant Listing produced by RCRTPxx will identify
duplicate transactions with an asterisk (*) for the source ISIR. A count of duplicate
ISIRSs is also included in the Control Totals for the process.

Depending on parameter choices during Data Load, it is possible that an EDE
record will be created without a corresponding ISIR record. It is also possible that
the ISIR record can be created without the EDE record. For this reason, the
sequence numbers for EDE records and ISIR records may not correspond. However,
whenever you are reviewing records, either EDE or ISIR, the transaction with the
highest transaction number and, if there are duplicate transactions, the highest
sequence number is the most recent.

Selections for the Load Option, Print Option, Recruiting Option, and Recalc Need
Analysis Option parameters in Data Load, Part 3 (RCRTPxx) are only applied to
those students who already have a financial aid application record for the current
year.

For students without a current year record, EDE source records are always loaded to
the database. They are updated as the current EDE record and the Recalc Need
Analysis flag set according to the value selected for this parameter in EDE Data
Load, Part 1 (RCBTPxx). The value for Parameter 03, Load Option for Need
Analysis is disregarded for these new application records. For example, if the option
for Parameter 03 was to load all records as non-current, the process only loads non-
current records for students with existing aid year information. Whether a record
with a source code of ISIR is created depends on the option for Parameter 12 in Data
load Part 3(RCRTPxx). NSLDS information is always loaded unless it is a duplicate
transaction without any changes.

NSLDS data is stored in non-updateable records in the RCRLDS4 — RCRLDS7
tables. ISIRs and NSLDS records each have a unique Transaction Number and the
two may be different. Since NSLDS data is printed on the ISIR, Banner maintains a
record of which NSLDS transaction record came in on which ISIR transaction. The
NSLDS transaction number associated with the ISIR is stored in
RCRAPP4_NSLDS_TRAN_NO.

NSLDS documentation indicates the transaction number will be incremented
whenever data changes exist. However, schools on occasion may receive updated
information on an NSLDS record without a new transaction number. Banner loads
duplicate NSLDS transaction numbers, incrementing the sequence number, if there
is a change to any information on the new NSLDS record. The current NSLDS
record is the one with the highest transaction and, if there are duplicate
transactions, the highest sequence number. NSLDS detail information is viewed on
the Student Loan Data window (RNASLxx). A listing of all NSLDS records for a
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student is accessible from this window as well as by going directly to the Applicant
Student Loan Data Inquiry Form (RNINSLD).

Data Load, Part 3 (RCRTPxx) output reports duplicate NSLDS transactions in the
Student Summary listing with an asterisk (*) in the NSLDS-current column for the
source EDE. A count of people who had NSLDS data added with duplicate
transactions is included in the Report Control Totals (rcrtpxx_nn.1is). Also,
there is an option to print an NSLDS Discrepancy Report.

ISIR records may be printed using the ISIR Print Process (RERISxx). Using
Parameter 7 (Banner ID Trans No), when you enter only a Banner ID then the
process prints the ISIR with the highest transaction number and sequence number.
If an optional Transaction Number is entered along with the Banner ID, then the
ISIR with that transaction number and highest sequence number is printed. Enter
a Banner ID, Transaction Number and Sequence Number to print specific ISIRs.

New Person Versus Existing Person

If a person record exists in Banner at the time of Data Load, Data Load Part 3
(RCRTPxx) does not update fields on that person record except for fields specified
in RCRTPxx parameters 16, 17, 18, 19. If no person record exists, and you decide to
load New records, a new person record is created with data from the incoming
record as shown below:

Any element with an asterisk (¥*) on the following tables must have a Banner
Conversion Value on the Interface Data Translation Rules Form (RCRTPTR).

Identification Information (SPRIDEN, ROTIDEN Tables)

Identification Number Last Name

First Name Middle Initial

Person Information (SPBPERS, ROTPERS Tables)

Gender Indicator SSN Marital Status*

Birth Date Title Citizenship

Address Information (SPRADDR, SPRTELE, ROTADDR Tables)

Address Type Code State Code Telephone Number
Street Line 1 ZIP/Postal Code Start Date of Residence
City Area Code
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Recruiting Information (SRBRECR, RCTRECR Tables)

Desired Entry Term Level Code Major Code*

Department Code Degree Code

Financial Aid Applicant Status Information (RORSTAT, ROTSTAT Tables)

Financial Aid Satisfactory Academic Progress Information (RORSAPR, ROTSAPR
Tables)

Financial Aid Application Information (RCRAPP1, RCRAPP2, RCRAPP3,
RCRAPP4, RCRTMP1, RCRTMP2, RCRTMP3, RCRTMP4, RCRESAR, RCTESAR
Tables)

Financial Aid National Student Loan Data System (RCRLDSI1, RCRLDS2, RCRLDS3
Tables)

Data Load Part 1 (RCBTPxx, RCBCTxx) Temporary Tables

The RCBTPxx Process for Federal data (EDE) records and the RCBCTxx Process
for CSS Profile data records load incoming files to temporary tables. These
temporary tables, which are duplicates of the Oracle tables where the production
data is stored, contain fields that convert data from the flat-file format to the Oracle
format when discrepancies exist.

For example, a temporary person file name is ROTPERS, while the actual table
name is SPBPERS. The temporary table contains the exact fields of the actual table
plus fields that are needed to convert the birth date to the proper format.

Temporary tables and their matching production tables used during this Data Load
step include:

Temporary Table Production Table

Name/ID Information Table Name/ID Information Table (SPRIDEN)
(ROTIDEN)

Basic Person Information Table Basic Person Information Table (SPBPERS)
(ROTPERS)

Address Information Table Address Information Table (SPRADDR)
(ROTADDR) Telephone Table (SPRTELE)

Recruiting Data Table (RCTRECR) | Recruiting Data Table (SRBRECR)
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Temporary Table

Production Table

Recruiting Source Table
(RCTRSRC)

Recruiting Source Table (SRRRSRC)

Recruiting Contact Table
(RPTCONT)

Recruiting Contact Table (SORCONT)

Application Table (RCRTMP1)

Application Table (RCRAPP1)

Application Table (RCRTMP2)

Application Table (RCRAPP2)

Application Table (RCRTMP3)

Application Table (RCRAPP3)

Application Table (RCRTMP4)

Application Table (RCRAPP4)

Application Table IM data
(RCRTMP5)

Application Table IM data (RCRIMP1)

User-Defined IM Data Table
(RCRTMP6)

User-Defined IM Data Table (ROBUSDF)

ISIR Table (RCTESAR)

ISIR Table (RCRESAR)

NSLDS Table (RCTLDS4)

NSLDS Table (RCRLDS4)

NSLDS Table (RCTLDS6)

NSLDS Table (RCRLDS6)

NSLDS Table (RCTLDS?7)

NSLDS Table (RCRLDS?7)

E-Mail Table (ROTEMAL)

E-Mail Table (GOREMAL)

Satisfactory Progress Table
(ROTSAPR)

Satisfactory Progress Table (RORSAPR)

Student Status Table (ROTSTAT)

Student Status Table (RORSTAT)

NSLDS ACG Payment (RCTLDSA)

NSLDS ACG Payment (RCRLDSA)

NSLDS SMART Payment
(RCTLDSS)

NSLDS SMART Payment (RCRLDSS)

The following permanent tables — though used in this Data Load step - have no

temporary table equivalent:

Report/Process Definition Table GJBJOBS

Process Run Parameter Table GJBPRUN
Population Selection GLBEXTR
Population Selection Base Table GLBSLCT
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Common Matching Rules GORCMSR
Institutional Description Table GUBINST
Code Conversion Table RCRTPTR
Log Table (current record change) ROBALOG
Institutional Options Table ROBINST
Application User-Defined Data Table ROBUSDF
Resource Table RPRARSC
Tracking Requirement Table RRRAREQ
Data Code Validation Table RTVINFC
Tracking Requirement Code Table RTVTREQ
Tracking Requirement Status Table RTVTRST
User-Defined Variable Description Table RORUSER
Interface Data Aid Year Rule Table RCRINFC

Common Matching Algorithm

The Common Matching procedure allows for the processing of multiple rules.
Define priority numbers for each rule indicating the sequence in which to
process the rules. Assign your strictest rule as the first priority (i.e., #1).

The Common Matching procedure processes each rule in order, separately
and completely.

The first step is to perform primary matching for the rule. This step defines the
population on which the rest of the processing (secondary match) is
performed. If no match occurs during the primary match, the external record
is considered new.

The second step is to perform the secondary matching processing against the
results of the primary match. If the secondary match determines an exact
match on only one record, the external source record is considered a match.
If more than one record is matched to the criteria, the external source record
is considered in suspense. The external source record is considered in
suspense if data matches part of the criteria of the rules but does not match all
the criteria.

If the results of the rule are new or match, the results are returned to the
calling process. No other rules are processed.

When all the rules have been processed, the Common Matching procedure
examines the results and returns the results to the calling process. The Match
Status (new, matched, or suspense) is returned as well as a results message
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providing the elements that were matched, not matched, or missing as a result
of processing the rule.

*  Online only. If a record is determined as a match using one rule, but as a
suspense using one or more additional rules, the record’s match status is set to
malch but you can view the potential match records as well.

Rule Indicators

The Data Required field for the matching rules can be Exists or Required.

¢ Avalue of Required means the data field associated with the indicator is
required and must be present on the external source and in Banner. If the field
on either the external source or in Banner is null for a data element with the
Data Required indicator set to Required, the data element is considered not
matched. If all data elements are required, but all of the data elements in the
secondary match are null either in Banner or the external source, the record
will be suspended for review.

. A value of Exists means either the external source or Banner value can be null.
If either or both values are null, the field is considered a match.

Field Length values

Whenever a length is specified on a rule on the Common Matching Rules Form
(GORCMRL), a comparison is made using the rule length of the fields. For
example, using the last name, the comparison is between the rule lengths of the last
name on the external source to the rule length of the last name in Banner. If the
rule length is 5, the first five characters of the external source last name are
compared to the first five characters of the Banner last name. You can enter a
negative length for ID and SSN/SIN/TFN fields to reverse the order to last to first;
i.e., enter a -5 for the length of SSN/SIN/TIN, the last 5 characters of the external
source are compared to the last 5 characters of the Banner SSN/SIN/TIN.

Example:
Last Name length: 4
First Name length: 3
SSN/SIN/TFN length: -4

Patricia Longnecker, 555116789

The first 4 characters of the last name are used: LONG
The first 3 characters of the first name are used: PAT
The last 4 characters of the SSN/SIN/TFN are used: 6789

Primary Match logic

The primary match uses the Last Name/Non-person name
(SPRIDEN_SEARCH_LAST_NAME), which is a required data element for Common
Matching. If the First Name (SPRIDEN_SEARCH_FIRST_NAME) or Middle Name
(SPRIDEN_SEARCH_MI) are specified data elements in a rule, these elements are
used as part of the primary match for name as well. In addition, if ID (SPRIDEN_ID)
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and/or SSN/SIN/TFN (SPBPERS_SSN) are specified data elements in a rule, these
elements are used as part of the primary match.

The Common Matching process uses the Entity indicator established for the Source
on the Common Matching Source Code Rules (GORCMSC) to determine the
records to select in Banner.

* A match type indicator of Pselects person records: GORCMSC_ENTITY_CDE = P
selects records from SPRIDEN where the SPRIDEN_ENTITY_IND = P,

*  Amatch type indicator of Cselects non-person records: GORCMSC_ENTITY_CDE
= Cselects records from SPRIDEN where the SPRIDEN_ENTITY_IND = C.

* A match type indicator of Bselects person and non-person records:
GORCMSC_ENTITY_CDE = Bselects records from the SPRIDEN where
SPRIDEN_ENTITY_IND = Por C.

Either Step 1 or Step 2 below must be true for a record to pass the primary match.
If the External record fails the primary match, the match status is marked New.

Step 1 — If the SSN/SIN/TFN is defined for the Source and rule priority
number, retrieve all records from Banner with a matching SSN/SIN/TFN.

. SSN/SIN/TFN data element is defined as part of the rule and
SPBPERS_SSN = External source SSN/SIN/TFN.

Step 2 — If First name and/or Middle names are defined for the Source and
rule priority number, combine with Last name criteria and retrieve all records
from Banner with a matching Name.

Note: When matching non-person records, the First and Middle names should
not be included as part of the rule.

Step 2A —The following must be true:

o SPRIDEN_SEARCH_LAST_NAME must equal the last name on the
External source for the specified length.

Note: If the Source is defined to match non-person records and
SPRIDEN_SEARCH_LAST_NAME is not like the non-person name from the
External Source, the matching algorithm checks to see if a matching
record exists on the GORNPNM alias table.

Step 2B — One of the following must be true:
o First Name data element is not defined
or

¢  First Name data element is defined for the rule and
SPRIDEN_SEARCH_FIRST_NAME is equal to the External source First
Name for the specified length.

Note: If the SPRIDEN_SEARCH_FIRST_NAME is not like the First name from the
External Source, the matching algorithm checks to see if a matching
record exists on the GORNAME alias table if the Source is defined to
match person records.

Step 2C — One of the following must be true:
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. Middle Name data element is not defined.

. Middle Name data element is defined for the rule and
SPRIDEN_SEARCH_MI is equal to the External source Middle Name
for the specified length.

Note: If the SPRIDEN_SEARCH_MI is not like the Middle name from the
External Source, the matching algorithm will check to see if a matching
record exists on the GORNAME alias table if the Source is defined to
match person Records.

Step 3 — If ID is defined for the Source and rule priority number, retrieve all
records from Banner with a matching ID.

e D data element is defined as part of the rule and SPRIDEN_ID =
External source ID.

Secondary Match Logic

The secondary match compares the data elements defined for the Source and rule
priority number for all records returned by the primary match process. The goal of
this match is to find an exact match between the External Source record and an
Banner record.

When comparing a data field with the Data Required Indicator set to EXISTS, a null
value may exist either in Banner or in the External Source. If a null value exists
either in Banner or the External Source for the data element, the data element is
considered as matched.

When the Data Required Indicator is set to REQUIRED, if a null value exists either
in Banner or the External Source for the data element, the data element is
considered not matched.

For an External Source record to be considered a match, the following conditions
must be true:

This step is repeated for each of the data elements for the rule and one condition
must be true for each:

U Data element is not defined.

¢  Data element Data Required Indicator is Y or Rand the Banner value is equal
to the External source value for the specified length.

or
o Data element Data Required Indicator is Y and Banner value is NULL.
or

¢  Data element Data Required Indicator is Y and External Source value is null.

When the data being matched is part of a logical unit (an address), the logical unit
is matched separately and completely. For example, when matching on city and zip
code, the city and zip code must be associated with one address.
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Exception: For an External Source record to be considered new when the record
has already passed the primary match, all non-name data elements must be
determined as not a match and none of the non-name elements may be null.

Examples of Matching Algorithm and Results

If all required data elements are missing, the record will be suspended.

Last name = Required
First Name = Required
DOB Day = Required
DOB Month = Required
DOB Year = Required
City = Required

Banner values: Mildred Jones, DOB = 08/17/1957, City = Topeka
External values: Mildred Jones
The external record passes the primary match because the first and last names

match. However, since all other data elements are missing (i.e., null) from the
external source (not matched, but are null), the record is suspended.

In this example, the external record passes the primary match as the first and last
name matches against 2 Banner records. These 2 records are then used in the
secondary match.

Rule 1 Rule 2

Last name = R Last Name = R
First name =Y First Name =Y
SSN =Y DOB=Y
DOB=Y City=Y
City=Y Zip code =Y
Zip code =Y

Banner values: (1) Alberta Rockville, 330229101, Largesse, 06259, 05/01/1985
(2) Alberta Rockville, no SSN, Pomfret, 19355, no DOB

External values:  Alberta Rockville, 330229101, Largesse, 06259, no DOB

The external record passes the primary match because the first and last name
matches at least one Banner record with the same first and last name. Using Rule 1
and the matching algorithm, the external record matches against Banner record 1.
It will suspend against Banner record 2. Using Rule 2, the external record suspends
against Banner record 1 as well as Banner record 2. Since an exact match was found,
the algorithm returns a match.

In this example, the external record passes the primary match, which usually means
that the match status will be ‘Suspense’ at a minimum. However, in this case, because
none of the non-name/SSN fields match, the external record is set as ‘New’.
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Rule 1 Rule 2

Last Name = R Last Name = R
First Name = R First Name = R
SSN =Y DOB=Y
DOB=Y City=Y
City=Y Zip=Y

Zip=Y

Banner values: Tomasso Dalimonte, SSN = null, DOB = 06/02/78, City = Marikesh,
Zip=11233

External value: Tomasso Dalimonte, SSN = null, DOB = 09/07/59, City = Woodstock,
Zip = 06281

The external record passes the primary match because the first and last names
match. Normally, this would mean that the record would be suspended at a
minimum. However, because the DOB, City and Zip code fields specifically do not
match (i.e., none of them are null), the record’s match status is set to New. This is
the only exception to the basic matching algorithm.

Introduction

Pell Setup

The Pell Setup section provides information regarding fields that need to be
populated, how values in these fields affect Pell processing, the formula used to
calculate Pell, and how fields affect both the awarding and disbursement of Pell.

Pell Procedures

The Procedures section addresses topics such as multiple Pell processing,
controlling when the Pell Calculation Process is run, locking Pell, handling less than
half-time Pell more efficiently, updating award amounts to agree with actual
disbursement amounts, and automatically scheduling remaining Pell eligibility to
future terms.

Pell Process

The Process section offers information on the Pell Calculation Process (RPEPELL)
and the Disbursement Process (RPEDISB) as it relates to Pell. This chapter also
demonstrates how Pell Grant awards and Pell Grant disbursements are calculated
and includes examples of calculations.
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Pell Setup

Fund Base Data Form (RFRBASE)

Establish a Pell fund code (or multiple codes) as a federal grant fund. The Pell fund
code requires the following settings for the Fund Source, Fund Type, and Federal
Fund ID fields. Multiple Pell codes are allowed for institutions with multiple
campuses if necessary.

¢  Set the Fund Source field to a federal fund source type.
¢  Set the Fund Type field to a grant fund type.
¢  Set the Federal Fund ID field to Pell.

For additional information about the RFRBASE Form, refer to the Fund Base Data
Form (RFRBASE) section in the Funds Management Chapter of the Financial Aid
User Guide.

Detail Code Control Form (TSADETC)

Ask Student Accounts personnel to establish grant fund detail codes for Pell funds.
The detail code created on this form is then assigned to the appropriate Pell fund
code on the RFRBASE form. If you use multiple Pell fund codes, you will need
multiple detail codes, as the fund codes and detail codes require a one-to-one
relationship.

Fund Management Form (RFRMGMT)

Enter fund data and options for the Pell fund code(s) that you established on the
Fund Base Data Form (RFRBASE). This involves the entry of information in the Aid
Year Specific Information blocks on the first 3 windows of the form.
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Aid Year Specific Data - Packaging Options window
Complete packaging option fields that are applicable to COD, as follows.

1.  Award Max - Enter the maximum loan that could be made to any student
during the combined terms of the aid year (For example: The Pell limit for the
2004-2005 aid year is $4,050).

2. Award Min - Schools generally enter $.00 as the minimum to allow small award
amounts in the event of a Return of Title IV calculation or in the event that the
Pell Award needs to be reduced to zero.

3. Auto Package — This field must be checked to automatically package Pell
through batch or online processing.

4. Auto Schedule — This box must be checked to enable the system to create a Pell
disbursement schedule when Pell is added to the student’s award package.

5. Auto Accept — Check this box if you want to ensure that Pell offers are
automatically placed into Accepted status. If this box is not checked the Pell
will be accepted once a SAR is received. Once a valid SAR Certified date is
entered on ROAPELL, the offered Pell grant will be accepted. Pell awards
cannot be manually accepted.

6. Replace EFC - Do not check this box.

7. Reduce Need - Check this box. A check in this box reduces any remaining
unmet need automatically.

8.  Override Need Check this box.
9. Loan Process - Do not check this box.

10. Need Analysis - Check this box to require a need analysis record before you
package the award.

11. Award Letter Ind - Check this box if you want a change to the offered amount
of a Pell award to reset the award letter indicator in the student’s RORSTAT
record. You can use this indicator with population selection to identify those
students that need new or revised award letters.

12.  Equity Fund - Check this field to reduce the student's equity level when you use
equity packaging. The system packages equity funds first to reduce the equity
level (the system packages non-equity funds after the equity funds regardless of
the priority assigned for the funds on the RPRGFND form).

13. Count for NCAA - Check this box to indicate you can count this fund for NCAA
regulations. The Fund Aid Year Specific Table (RFRASPC) contains the
RFRASPC_NCAA_IND field. Banner does not perform any processing of this
data. Itis available for use in conjunction with your institutionally-defined rules
and reports.
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14. Round Award - Set this field to 00! so that the automatic packaging process
(RPEPCKG) rounds the award to the nearest dollar.

15. Round Schedule - Set this field to RD=Round Dollars to round the disbursement
schedule to the nearest dollar.

16. Memo Credit - Set this field to Noneif you do not want to apply disbursements
as a memo credit on the student’s account for the Pell fund. Otherwise, select
Offered to allow disbursements to memo when the award is in an offered status.
Select Accepted to allow disbursements to memo when the award is in an
accepted status.

17. Disburse - Select the System option to allow the system to disburse the fund.

Aid Year Specific Data - Disbursement Options window

1.  Use Disb Enroll Edits for Memo - Check this field to allow the application of
the disbursement enrollment edits to be applied to funds in memo status.

2. Recoup When Award Reduced - Check this field to recoup aid from the
account when the award amount is less than the amount which has already
been paid. The disbursement process places a negative payment amount on
the student account for the difference.

3. The If Ineligible Before Cut-off Date and If Ineligible After Cut-off Date fields
determine the course of action if the student receives a payment for an award
in a specific term and the student becomes ineligible for the award after it is
paid. Set these fields to the appropriate option for your institution. Cut-off
dates are set on the RPROPTS form.

4.  Check the Use Attending Hours box if you wish to calculate the enrollment
load for disbursement based on hours that the student is attending and the
course has begun. (See the Open Learning Handbook for more information on
Open Learning and Attending Hours)

Note: The Disbursement Load Options on the Disbursement Options window

are not applicable to Pell since Pell Grants pay based on the Pell Grant
Payment Schedule Grid.

Institution Financial Aid Options Form (ROAINST)

Main window

Beginning with the 2004-2005 aid year, Banner only supports COD Full Participant
processing. Regardless of whether the COD Full Participant Pell field is checked, all
related processes assume Yes for Pell Full Participation.
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Enter the routing number (formerly the Common School ID) for the school that
sends and receives data for the campuses or students it serves in the Routing No./
Common School ID field. The Routing Number is obtained from COD School
Relations or the COD web site. The Routing Number is the default Entity ID used
when creating the extract file with the COD Extract Process (REREXxx). This ID
can be overridden through parameters for the REREXxx process.

Pell Grant Defaults - Defaults window

Check the Prevent Automatic Pell Calculation box only if you want to prevent the
Pell Process (RPEPELL) from automatically running from forms that initiate the
Pell Process for all students at the institution. This may be appropriate if your
institution is Graduate level only or you do not wish for Pell awards to post until a
later date.

Note: Even when the Prevent Automatic Pell Calculation box is checked, the
RPEPELL process will run when the student is in a Population Selection
used to run RPEPELL in batch from the job control form (GJAPCTL) or
when RPEPELL is run from the ROAIMMP form.

Enter the main campus entity ID, the main campus Pell ID, the name of the
financial aid director, the director's phone number, and the Title IV destination
code assigned to your institution in the appropriate fields. If you use an EDE Service
Agent, enter the code in the Service Agent Code field.

Enter the primary Pell Fund Code to be used if there is more than one Pell code
listed on RFRBASE and the applicant is not assigned to a campus that has a unique
Pell fund associated with it.

Check the Pell Reduced Eligibility Ind if you want to automatically create Pell
origination records when the Pell eligibility for a student is reduced (not required).
Banner will automatically create the origination records for any increase in
eligibility, as this is required.

If your school is participating in the Department of Education’s Just in Time
program for Pell for this aid year, check the JIT/Adv Pay field. You can also check
this field if your school wishes to follow the JIT rules for Pell for the aid year as far
as reporting the expected Pell payment and requiring the receipt of an
acknowledgement back prior to allowing Banner to disburse the Pell funds.

If you check the JIT/Adv Pay field, enter the number of days prior to the scheduled
disbursement date in the # of Days for JIT field to allow the disbursement record to
be extracted. Based on the value in the # of Days for JIT field, the REREXxx Process
allows a JIT school’s Pell funds to be extracted. The REREXxx Process picks up these
records to submit for funding prior to payment. Valid values are 00 - 30.

The Alternate Pell Schedules Used field is used by the Pell process (RPEPELL) to
identify students who require the use of the Alternate Pell Schedules for
determination of their Pell award. Students who qualify for the Alternate Pell
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Schedules will receive a lower maximum Pell Grant in some of the payment cells on
the schedule. Because these reductions are not consistent across the impacted cells,
a different schedule is used. Check this field to identify students who require the
Alternate Pell Schedules for determination of their Pell award. Also check this field
if you wish to use both the Alternate Pell and the Regular Pell schedules. When the
field is unchecked, only the regular Pell Schedule will be used to calculate Pell
awards.

Note: The College Cost Reduction and Access Act retroactively eliminated the
use of the Alternate Pell Schedule for the 2007-2008 award year and
eliminated its use for all subsequent years. The Alternate Pell Schedules
Used field on the ROAINST Form has been disabled for 2007-2008 and

beyond.

Check the Use New LTH Pell Calc box if you wish to automatically calculate a less
than half time Pell Cost of Attendance using the RTVCOMP budget components
designated as eligible for Pell less than half time.

Campus/EDE Defaults window

Build all data related to each campus on the Campus/EDE Defaults window.

If you are a multi-campus based school, enter the routing number (formerly the
Common School ID) in the Routing No./Common School ID field.

If you are using multiple Pell fund codes, enter the Pell Fund Code associated with
this campus.

Check the Prevent Automatic Pell Calculation field only if you wish to prevent the
Pell calculation for the designated campus and you did not check this box on the
Institutional Defaults window.

For additional information about the ROAINST form, refer to the Institution
Financial Aid Options Form (ROAINST) section in the Financial Aid Common
Functions Chapter.

Budget Component Validation Form (RTVCOMP)

Check the Used for Alt Pell field to select the value of this component for the
calculation of alternate Pell low tuition and fees. This amount is used in the
determination of whether the student is eligible for the Alternate Pell Schedules
and, if so, the correct amount of the Alternate Pell award.

Note: The College Cost Reduction and Access Act retroactively eliminated the
use of the Alternate Pell Schedule for the 2007-2008 award year and
eliminated its use for all subsequent years. The Alternate Pell Schedules
Used field on the ROAINST Form has been disabled for 2007-2008 and
beyond.
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Check the Used for <% Pell box to select the value of this component for the
automatic calculation of a less than half-time Pell cost of attendance. If you checked
the Use New LTH Pell Calc box on ROAINST, the Banner disbursement process
(RPEDISB) uses these components and posts the calculated budget on the
ROAPELL form.

Packaging Options Form (RPROPTS)

Main Window

Options on the first window affect all funds, but certain options are necessary for
Pell awarding. The Use Estimated Enrollment field and Default Estimated
Enrollment options, if checked, are used if the selected enrollment option in the
Pell Options window is not defined for a term.

The Enrollment Option for Disbursement field is used by other funds and is used by
the Pell process if the disbursement enrollment options are not populated on the
Pell Options Window for any term.

Pell Options Window

The Pell Options Window contains a Pay Pell if Disb Amt differs from Award Amt
option. Since the Pell calculation is done both at the time of awarding and at the
time of disbursement, it is possible that the award amount and the calculated
disbursement amount (the amount the RPEDISB process calculates for Pell) will not
be equal. For example, if a student was awarded with a Default Estimated
Enrollment of Full Time and the student enrolled Half Time, the award amount and
calculated disbursement amount would be different. When these two amounts differ
you have the option to (N)ever disburse under such circumstances, (A)lways disburse the
calculated disbursement amount (RPEDISB amount), or disburse the (L)esser of the award
amount and calculated disbursement amount.

If you choose to not use the New LTH Pell Calc you should populate the Default
Less Than Half Time Pell COA with the standard less-than-half time Pell COA used
by the majority of an institution’s less-than-half-time students. This amount should
be a full year COA as the Pell Payment Schedule uses the full year COA. The
RPEPELL process will use this COA when referencing the Pell Payment Schedule
Value for a student who has been identified as less than half time. If this field is null,
the Pell process will use the Full-time Pell COA.

If the Pay Pell If System EFC and SAR EFC Are In Same Payment Cell field is not
checked, the disbursement process requires the SAR EFC and System EFC to be
exactly the same number in order for payment to occur. If you do check this field,
the disbursement process recognizes the payment cell, so that when these numbers
vary within the 100 point range of the cell, the disbursement process treats the EFC
numbers as equal values.

Financial Aid Release 7.10
User Guide 2-5¢

G
51



2 Processing

Check the Delete Pell Award if Zero box if you want Pell awards to be deleted from
the database if the award is reduced to 0 by the Pell calculation. The award will be

deleted only if no locks, origination, memo, authorization, or paid amounts exist. If
the award has disbursement activity on the student account it will not be deleted in
order to preserve the appropriate audit trail.

Check the Use NSLDS for Pell box if you wish to use current year Pell payments
reported on the NSLDS form (RNASLxx) from other schools. The Pell process will
award Pell based on the calculated remaining percentage of the scheduled annual
award.

Pell Options Window - Enrollment Options

The Enrollment Options section contains an unlimited number of term records that
you enter in the Term Code field.

The Pell Award Enroll Option allows you to select which type of enrollment you
would like the Pell Calculation Process (RPEPELL) to use for the term code. This is
a drop list with the following values: A = Adjusted Hours, B = Billing Hours, £ = Expected
Enrollment, I = Est. ISIR/FAFSA Envl, 1=Full Time, 2=3/4 Time, 3=1/2 Time, 4=Less Than
1/2 Time, (None).

*  For the Adjusted Hours and Billing Hours the process searches for Financial
Aid Adjusted and Billing Hours (RORENRL_FINAID_ADJ_HR and
RORENRL_FINAID_BILL_HR) first. If the Financial Aid Adjusted and Billing
Hours do not exist, the process will use the adjusted or billing hours calculated
from the Student registration table (SFRSTCR).

e The Expected Enrollment for the year is the enrollment status value in the
Expected Enr Stat for Yr field on the RNANAxx Form. This field is initially
populated during dataload with the value the student indicated on the FAFSA.
You can update the enrollment status directly on the Expected Enr Stat for Yr
field on the RNANAxx Form.

¢  The “I” - Estimated ISIR/FAFSA Enrl option historically used the student
reported estimated enrollment for the term from the FAFSA. Since this
information is no longer collected on the FAFSA, institutions wishing to use
this option must populate these fields.

The Pell Disburse Enroll Option allows you to select which type of enrollment you
would like the Disbursement Process (RPEDISB) to use for the term code. This is a
drop list with the following values: A = Adjusted Hours, B = Billing Hours, I = Expected
Envollment, I = Est. ISIR/FAFSA Enrl, 1=Full Time, 2=3/4 Time, 3=1/2 Time, 4=Less Than
1/2 Time, (None). (Refer to the preceding information concerning Adjusted Hours,
Billing Hours, and Expected Enrollment option.)

If you choose to use the estimated enrollment from the ISIR/FAFSA in column two
or three, use the Pell ISIR Term field to indicate which ISIR/FAFSA terms
correspond with the term. The drop list of ISIR/FAFSA terms include: Summer term
(pre Fall), Fall semester/quarter, Winter quarter, Spring semester/quarter, and Summer term
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(post Spring). Since this information is no longer collected on the FAFSA, institutions
wishing to use this option must populate these fields.

For additional information about the RPROPTS form, refer to the Packaging
Options Form (RPROPTS) section in the Packaging and Disbursement chapter of
the Financial Aid User Guide.

Aid Period Validation Form (RTVAPRD)

Access this form to review the single and multiple term aid period combinations. In
the Pell Full Year Pct column enter the maximum percentage of the student’s
scheduled Pell award that a student could potentially receive if enrolled full time
during each term of the aid period. There may be more than one entry of 100%, but
no entry can exceed 100%.

For additional information about this form, refer to the Aid Period Validation Form
(RTVAPRD) section in the Financial Aid Common Functions chapter of the
Financial Aid User Guide.

Aid Period/Term Rules Form (RORTPRD)

This form enables you to specify the terms that you want to associate with an aid
period. If appropriate terms are not assigned to each aid period, assign the term
codes to the correct aid periods. The Pell Full Year Pct designation from RTVAPRD
displays on this form.

For additional information about the RORTPRD form, refer to the Aid Period/
Term Rules Form (RORTPRD) section in the Financial Aid Common Functions
chapter of the Financial Aid User Guide.

Default Award & Disbursement Schedule Rules Form (RFRDEFA)

Enter a percentage in the Pell Award Percent column for each term in the aid
period displayed. Entry represents the portion of the Pell Full Year Pct designation
from the RTVAPRD form that a student could receive if enrolled in the term. The
total of all percentages must be at least 100% but may exceed 100%.

Example 1: A student enrolled for Fall/Spring/Summer — Fall 50%, Spring
50%, Summer 50%. The student could get 50% of the 100% scheduled for this
period on RTVAPRD in any of these terms if enrolled for an appropriate
number of hours and the total award has sufficient funds remaining from prior
terms. The initial award will be scheduled for 50% Fall and 50% spring. Up to
50% for Summer will be awarded only if sufficient unused funds exist after Fall
and Spring have been awarded.

Example 2: A student enrolled for Spring Only — Spring 100%. The student
could get 100% of the 50% scheduled for this period on RTVAPRD.
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Fund Award and Disbursement Schedule Rules Form (RFRASCH)

Use the RFRASCH form to enter award and disbursement schedules for a specific
Pell fund code.

Enter a percentage in the Pell Award Percent column for each term in the aid
period displayed. Entry represents the portion of the Pell Full Year Pct designation
from the RTVAPRD form that a student could receive if enrolled in the term. The
total of all percentages must be at least 100% but may exceed 100%.

Example 1: A student enrolled for Fall/Spring/Summer — Fall 50%, Spring
50%, Summer 50%. The student could get 50% of the 100% scheduled for this
period on RTVAPRD in any of these terms if enrolled for an appropriate
number of hours and the total award has sufficient funds remaining from prior
terms. The initial award will be scheduled for 50% Fall and 50% spring. Up to
50% for Summer will be awarded only if sufficient unused funds exist after Fall
and Spring have been awarded.

Example 2: A student enrolled for Spring Only — Spring 100%. The student
could get 100% of the 50% scheduled for this period on RTVAPRD.

Federal Rules Inquiry Form (RPIFEDR)

Access this form to review the federal rules for Pell delivered by SunGard Higher
Education.

Class Code Translation Rules Form (RPRCLSS)

The Class Code Translation Rules Form is used to associate a student level code and
class code to a financial aid class code. The financial aid class code is the Banner Year
in College as a result of converted EDE values.

Equate Student System level and class codes with a Financial Aid class code that
results in an appropriate annual loan limit. First year student class levels can be
equated with a financial aid class code 1 (Ist time freshman, no prior college) or 2
(Freshman, prior college) to indicate freshman status.

New students do not have a Student System class code if they have not had any
courses accumulated in academic history. Therefore, you must define a rule for the
class code translation in which the Student System class code is null (blank). To do
this, create a rule for the condition in which the Student System Level field is
undergraduate and the Student System Class field is blank; use a Financial Aid class
code of 1 to indicate a freshman. Create a similar rule for graduate students with a
Financial class code of 7 to indicate a 1st year graduate or professional.

For additional information about the RPRCLSS Form, refer to the Class Code
Translation Form (RPRCLSS) section in the Packaging and Disbursement chapter
of this User Guide.
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Batch Pell Awards

The Pell award may be awarded online, or in batch, by the RPEPELL Process. See
the Pell Processing section for how the award is calculated.

Batch grouping to assign budget groups and components does not initiate the Pell
award process. The RPEPELL process must be run to assign Pell Awards to any
students who were assigned budgets using the batch process (RORGRPS). RPEPELL
automatically runs online to account for EFC recalculations, budget and aid period
changes and after changes are made to FAFSA data that would impact the Pell
award. You can run RPEPELL for all students or you can run the process using a
population selection.

Override a Bachelors Degree

Check the Post BA Pell OVRD field in the Packaging Group Information window of
the award form (RPRAWRD, ROARMAN, or RPAAPMT) to award Pell Grants to
Teacher Certification and other students with a previous Bachelor's degree who may
qualify for Pell under federal regulations.

Manual Adjustments to Pell Grants

Once awarded, if you need to make any manual changes to the Pell award you will
need to access the Fund Awards By Term Window. You may only change the award
amount, not the distribution percent. Keep in mind the distribution percent takes
into consideration the aid period and the term award percents. Once you change an
award manually you will get a dialogue box requesting you confirm your changes.
Once you have committed your manual changes you must lock the award so that it
is not recalculated if the RPEPELL Process is run on this student again.

Why and How to Lock Pell Grants

In the past schools manually adjusted Pell awards to account for Pell received at
another school. Once the manual change was complete, you would lock the record.
Banner now allows the use of NSLDS data to dynamically calculate the correct Pell
award. So locking the record is no longer necessary for this purpose.

Also schools used locks when manually awarding summer terms, but now the Pell
calculation correctly awards a summer session without manual modifications, or the
need for locks. Locks are still available in Banner Financial Aid for exception cases.
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Lock Types

There are 2 types of locks in Banner — the Ylock and the Elock.

* A Y (always pay)value in the Lock field locks the award and pays what has been
awarded, without exception.

*  An E (adjust for lower enrollment status) value in the Lock field pays the amount
awarded unless the student's enrollment drops at the time of disbursement; if
enrollment drops, the amount calculated at the time of disbursement is paid.

Caution: If you make a manual change to an award and place an Elock on the
award, make sure that you have also manually changed the enrollment
on the Funds Award By Term Window to correspond with the new award.
This is necessary because with an Elock, the Disbursement Process
checks the enrollment level at the time of disbursement and compares
this to the enrollment level at the time of awarding when determining if
enrollment has dropped and if it should pay the calculated disbursement
amount or the award amount. So if you make a manual change and use
an Elock, make sure that you manually adjust the enrollment level to
correspond with the manually adjusted award amount.

Fund Locks

Afund lock is placed on the first window of the award form (RPAAWRD, RPAAPMT,
or ROARMAN) in the Lock field. If you place a Y or an Elock in this field and will
apply to all term awards within the aid period. See the preceding text for
information on using a'Y or E type lock.

Term Locks

A term lock is placed on the Fund Awards by Term window of the award form in the
Term Lock field. A Y or an Elock may be placed in this field and will apply to only
the term for which the lock has been placed. The term lock allows you to lock one
term in the aid period, but not another. For example, if you have a student who
attends a Fall/Spring aid period and is undergraduate Fall and graduate Spring, you
can award the Fall as an undergraduate and lock the award, correctly update the
spring grade level to graduate, and allow the process to remove the Pell award for
the Spring only.

Note: Both fund and term locks may be used for all funds, however the E type
lock works only for Pell funds. In addition, at this time, term locks on
non-Pell funds work the same as fund locks.
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Lock Functionality

¢  Packaging (RPEPCKG) and Pell Awarding (RPEPELL) do not update awards
with a fund lock of Y or E for Pell and non-Pell funds.

*  Packaging (RPEPCKG) and Pell Awarding (RPEPELL) do not update awards
with a term lock of Y or E for Pell and non-Pell funds.

¢  Disbursement (RPEDISB) for non-Pell Funds always pay the locked value for a
fund or term lock - whether the lock is Y or E.

¢  Disbursement (RPEDISB) for Pell with a fund or term lock of Y always pay the
locked value.

. Disbursement (RPEDISB) for Pell with a fund or term lock of E adjust
downward if the enrollment has dropped from the time the Pell was awarded.

Updating Award Amounts to Agree with Actual Disbursement
Amounts

Use the procedure that follows if your institution needs to update the Pell awards to
more accurately reflect the Pell disbursement amounts.

The Pell Calculation Process (RPEPELL) may be re-run with the same enrollment
option as disbursement to more accurately reflect what has been paid. This allows
any unused eligibility to be awarded to the student for the terms that follow.

Procedure

1. Run the Pell Calculation Process (RPEPELL) with a set awarding enrollment
option on the Packaging Options Form (RPROPTS). Set the Pell Award
Enrollment Option on the Pell Options window to default Full Time, use Est.
ISIR/FAFSA, etc.

2. Run Disbursement (RPEDISB) with a set enrollment option for disbursement.
Set the Pell Disbursement Enrollment Option on the Pell Options window of
the Packaging Options Form (RPROPTS) to Adjusted Hours, Billing Hours etc.

3. Institution’s Drop/Add period is over, enrollment is stable.

4. Institution changes the Pell Award Enrollment Option on the Packaging
Options Form (RPROPTS) to match the Pell Disbursement Enrollment Option
for a given term.

5. Institution runs RPEPELL. Now that enrollment is pulled from the same place
for both awarding and disbursement, this allows for any unused Pell to be
awarded to the student in a following term.

The above procedures allow for the following.
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¢ Astudent is assigned a Fall/Spring/Summer aid period and the Pell award
percent is 50/50,/50 on either the RFRDEFA or RFRASCH Form for the Pell
fund.

¢  The Pell Award Enrollment Option on the Packaging Options Form is set to
Default Full Time. The Pell Awarding Process awards $2025 Fall, $2025 Spring
and $0 Summer.

¢  The student subsequently is enrolled half-time for Fall. The Disbursement
Enrollment Option for Pell on the Packaging Options Form is set to Adjusted
Hours, so Disbursement uses Adjusted Hours. The Disbursement results are:
Fall, part time, $1013; Spring, full time, $2025; and Summer, full time, pays
remaining eligibility of $1012 (assuming the Pay Pell If Disbursement Amount
Differs From Award Amount field is set to Always or Lesser).

Note: Institutions that do not have a need to have award amounts match
disbursement amounts may stop here. Schools that would like awards to
more accurately reflect what is disbursed and show an award for summer
may proceed.

¢  Update the Pell Awarding Enrollment Option on RPROPTS to Adjusted Hours
(same as disbursement). Re-run RPEPELL, which awards Fall $1013, Spring
$2025, and Summer $1012.

Caution: Keep in mind that awarding and disbursement are snapshots of
information at a point in time. Institutions must decide the best time for
their institution to take these snapshots. For example an institution may
setup Fall, Spring and Summer awarding for Pell using estimated Full
Time enrollment. After drop/add for the Fall term, change the Fall Pell
enrollment option to Adjusted Hours and re-run Pell (RPEPELL). After
drop/add for the Spring term is over, adjust Pell awarding enrollment
option to Adjusted Hours and re-run Pell. The same changes could be
made for Summer. Also factor in if your institution freezes enrollment or
not. Note: Some institutions may opt to change both Fall and Spring
award options at the same time after drop/add for Spring and prior to
the start of the Summer awarding cycle.

The award amount and the disbursement amount should now match unless the
EFC, COA, or enrollment has changed between running the disbursement process
and Pell. This is why it is important to check your school’s enrollment freeze process.

The above process only changes the award amounts. The disbursement process will
disburse funds per prior term-actual disbursement amounts. In other words, this
allows the awarding process to allocate funds to the Summer term in the above
example, but the disbursement process would pay the correct amount as long as
RFRDEFA/RFRASCH is set up correctly and the Pay Pell If Disbursement Amount
Differs From Award Amount field on the RPROPTS field is set to A - Always disburse
or L - Lesser.

When identifying records, this Pell Awarding Process uses fund and term award
locks. It does not adjust awards with the lock set to Y or E, nor term awards set to a
Yor E. These were manual changes and the process will not overwrite such changes.
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Keep in mind disbursement will still pay based on lower enrollment and reallocate
funds to a Summer term if the lock is set to E. This allows the correct amount to be
disbursed while still maintaining an audit trail of the manual changes you made to
a Pell award.

Reducing an Award for Pell Paid at Another School in the Same Aid
Year

This functionality is similar to that used for Stafford loan funds. The only difference
is that Pell uses percentages to determine the current institution’s award amount.

For example, a student has Pell eligibility at their prior school of $900. The student
was paid $450 at the prior school (450 / 900 = 50%). The student used 50% of their
Pell eligibility for the year. The new school does a professional judgment and the
student now has Pell eligibility of $4050. At the new school the student would be
eligible for the 50% not used at the prior school (100% - 50% = 50%). The student
could receive up to $2025 ($4050 X 50%).

A check in the Use NSLDS for Pell field indicates that NSLDS Pell award
information is used in the calculation of Pell awards. The Pell award is reduced by
any NSLDS Pell Scheduled award percentages received at other schools in the Pell
Calculation Process (RPEPELL) and the Disbursement Process (RPEDISB).

Once the Use NSLDS for Pell field is checked, the RPEPELL Process checks to see
if any of the school codes listed in the in the School Code field of the Perkins Loan
and Pell Payment Data window of the RNASLxx Form matches the Pell ID at either
the institution or campus level. If a match exists, the Pell award is calculated without
factoring in the Pell award percentage. If a match does not exist, the assumption is
that another school has paid a portion of the student Pell amount and the Pell
calculation adjusts the Pell award downward to account for the percentage received
at the other school.

Handling Less-Than-Half Time for Pell More Efficiently

Previously, the Pell calculation used existing Default Less Than Half Time Pell COA
on the RPROPTS Form and the Less Than Half Time COA field on the ROAPELL
Form when calculating Pell awards for students who were enrolled for less-than-half-
time status in a term. These amounts were manually calculated and updated by the

user on the Packaging Options (RPROPTS) and Applicant Pell Grant (ROAPELL)

forms, respectively.

The calculation of Pell less-than-half-time budgets has been automated through the
addition of a Use for < % Pell field on the Budget Components Validation Form
(RTVCOMP). With this indicator, you can specify which budget components from a
student’s full time Pell budget should be included in the calculation of their less-
than-half-time COA.
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If no components are identified on the Budget Components Validation Form
(RTVCOMP), and the Use Pell Less than Half Time Calculation indicator is not
checked on the ROAINST Form, the process continues to look at the values on the
Applicant Pell Grant Form (ROAPELL), Less Than Half Time COA, and then
Default Less Than Half Time Pell COA on the Packaging Options Form
(RPROPTS).

Caution: The Pell Less than Half Time COA is not be updated if the student’s Pell
award is locked with a value of Y or E. The same applies to a term lock of
YorE.

If you choose to have the system dynamically calculate the Less than Half Time COA
the system enters this value into the Less than Half Time COA) on ROAPELL. Any
manual updates to this field are overwritten by the RPEPELL process, once any
RTVCOMP component is checked. So once you decide to dynamically calculate the
Less than Half Time COA, remember no manual updates may be made on
ROAPELL. If you do not like the COA calculated you must update the budget on
RBAABUD to allow for a correct calculation.

The RTVCOMP components are not be used by the RPEPELL Process if the
indicator for Less Than Half Time Pell is not set on the ROAINST Form.

Controlling when the Pell Calculation Process is Run

You can set an indicator to prevent the Pell Calculation Process (RPEPELL) from
executing automatically, either for an individual student, a group of students, a
campus, or an institution.

For example, you might want to run RPEPELL for continuing students, but delay
running the process for new students for a period of time. In this example, use a
population selection and the Batch Posting Process (RORBPST) to check/uncheck
the Prevent Automatic Pell Calculation indicator. For an individual student, you may
check/uncheck the Prevent Automatic Pell Calculation indicator on the Applicant
Status Form (ROASTAT).

Additionally, Pell processing may be controlled at the campus level. Some schools
may have a campus that is strictly Graduate and therefore does not need Pell to run
for that campus. The Prevent Automatic Pell Calculation indicator is updated for
individual campuses through the Campus/EDE Defaults window on the
Institutional Financial Aid Options Form (ROAINST).

Finally, for a non-U.S. school you may choose to turn Pell off for the entire
institution by checking the indicator in the Institutional Defaults window on the
Institutional Financial Aid Options Form (ROAINST).
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The information that follows describes how the Prevent Automatic Pell Calculation
indicator will impact the running of the Pell process if checked.

ROASTAT Student Level is Checked:

* the student will not be picked up in a batch run for RPEPELL
¢  the forms will not automatically run RPEPELL for this student
* running a Needs Analysis calculation will not run RPEPELL for this student

e  ifthe studentis in a population selection used with a batch run of RPEPELL,
the process will calculate Pell for the student

e  RPEPELL can be run directly from ROAIMMP for the student

ROAINST Campus Level is Checked:

¢ the students in this campus will not be picked up if RPEPELL is run in batch
without a population selection

¢  the forms will not automatically run RPEPELL for students in this campus

*  running a Needs Analysis calculation will not run RPEPELL for students in this
campus

e ifastudentfrom this campus is in a population selection used with a batch run
of RPEPELL, the process will calculate Pell for the student

e  RPEPELL can be run directly from ROAIMMP for students in this campus and
the process will calculate Pell for them.

ROAINST Institutional Level is Checked:

all students will not be picked up if RPEPELL is run in batch without a
population selection

¢  the forms will not automatically run RPEPELL for any student
* running a Needs Analysis calculation for any student will not run RPEPELL

e ifastudentisin a population selection used with running RPEPELL in batch,
the process will calculate Pell for the student

e  RPEPELL can be run directly from ROAIMMP for any student and the process
will calculate Pell for them.
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Setup Procedure for Multiple Pell Fund Codes

1. Setup separate Pell funds on RFRBASE.

2. Setup the default Pell code in the Pell Fund Code field on the Defaults window
of the Institution Financial Aid Options Form (ROAINST).

3. Identify which campuses have a Pell fund code different from the default and
populate the correct campus with the corresponding Pell code in the Pell Fund
Code field on the Campus/EDE Defaults Window of the Institution Financial
Aid Options Form (ROAINST).

4. Create and review carefully any special award schedules for Pell on RFRASCH.

Note: Keep in mind if a student is assigned multiple Pell fund codes within an
aid year, the default award schedule is used. Review RPEPELL and
RPEDISB documentation.

5. Once students are assigned to a specific campus and RPEPELL is re-run, the
process automatically awards the correct Pell fund code for each term for the
student.

6. Disbursement does not determine which Pell fund code is assigned as this is
done in awarding (RPEPELL). Remember that if a student changes campuses,
you must re-run RPEPELL to get the new campus Pell fund code to award.

Note: If you setup multiple Pell fund codes on RFRBASE you must go back to
prior years and populate the ROAINST form with the Pell Fund code
used for those years in the Institutional Defaults Window. This is
necessary because RFRBASE is not an aid year specific form. Otherwise if
you attempt to recalculate Pell for the prior years you will get the
following error message: Cannot Determine Default Pell Fund Code.

Pell Process (RPEPELL) for Pell Processing

The following functionality is included with Pell/Multiple Pell fund codes.

Option to Delete Zero Pell Awards.

Previously, once a Pell award existed for a student, the RPEPELL process would not
remove the award records from Banner, even if a recalculation resulted in a zero
dollar award amount.

The Delete Pell Award If Zero field in the Pell Options window of the RPROPTS
Form now allows you to have RPEPELL delete awards if the awards are reduced to
zero by RPEPELL. This option controls the deletion of award records when a Pell
award is reduced to zero — whether a school uses a single Pell code or multiple Pell
fund codes.
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If the option is checked and the Pell award record is reduced to zero AND the
following are all true:

o the award memo amount is null,
U the authorized amount is null,

e  the paid amounts are null,

J the award is not locked,

. the award has no term locks set,

*  no Origination record was created for the award,

then the award records on the award forms (RPRAWRD, RPRATRM, RPRADSB) are
deleted for that award. Otherwise, the award records remain in Banner as
previously.

Note: There is one exception to the Delete Pell Award If Zero checkbox. Even
when this new indicator is checked (delete $0 Pell awards), if a $0 Pell
award is created as a result of an NSLDS default, then the $0 Pell award
remains on the student’s award. This allows you to override on a term-by-
term basis the NSLDS default, if appropriate.

Recognizing Co-Existence of Multiple Pells For Same Student
Simultaneously.

The RPEPELL process recognizes the co-existence of multiple Pell funds on the
same student at the same time. The RPEPELL process combines the totals of any
funds where the Federal Fund ID is PELL. This means that if a student has two
different Pell awards on their account simultaneously, the RPEPELL process totals
the awards together for determining the correct amount for each term as well as for
the entire year.

Multiple Pell award fund codes may exist for a student in an aid year. However, for
any term within that aid year, no more than one of those Pell awards will be allowed
to have a non-zero offer amount.

If multiple Pell Fund codes exist, the process to determine the appropriate Pell fund
code to be assigned follows the same hierarchy to be used when determining which
Pell rules to use when originating Pell records. This hierarchy is as follows:

1. Look to the General student record (SGBSTDN) to see in which campus the
student is enrolled.

2. If a Pell fund code has been added to the Campus/EDE Defaults window of
ROAINST for the student’s campus, use that Pell fund.

3. If that campus does not have a Pell fund code defined on the Campus/EDE
Defaults window, use the default Pell fund.

Financial Aid Release 7.10
User Guide 2-67



2 Processing

2-68

4. If the school does not define a default Pell fund code on ROBINST, and there
are multiple Pell funds, do not award Pell. Instead, an error message prints to
the log file indicating that the Pell fund to be used cannot be determined.

5. However, if there is only one Pell fund defined on RFRBASE, award that fund
to all students who are eligible for Pell, as the process has always done in the
past.

The above allows for students who have applied for admission but have not yet been
admitted to a campus to be awarded the default Pell. Once the student has been
admitted to a specific campus and RPEPELL is re-run, the Pell fund code for the
assigned campus is now awarded and the default Pell fund code is zeroed out. If the
Delete Pell Award If Zero is set to Y, the default fund is removed.

Locked Records

Fund or term locks still prevent changes to Pell award records. If a term lock exists,
the terms that are not locked may be awarded a different Pell fund code, which will
result in a $0 award amount for the locked term for the new Pell fund code. The
non-zero award for the locked term remains under the prior Pell fund code.

Rounding Option

If only one Pell fund code exists, the rounding option selected for that fund code
on RFRMGMT is utilized. If multiple Pell fund codes exist, the rounding option
selected is the rounding option on RFRMGMT for the default Pell fund code from
ROAINST.

Offered or Auto Accepted

Offered or Auto Accept status is reviewed on a term-by-term basis per the fund code
rules setup on RFRMGMT for the Pell Fund Code awarded for that term.

Award Schedules

If only one Pell fund code exists, the RFRASCH schedule from that fund code is
used if it exists — otherwise RFRDEFA. If multiple Pell fund codes exist for the aid
period, the RFRASCH schedule is used for the default Pell Fund Code on ROAINST
— otherwise RFRDEFA.

Award Change Letter Indicator

If no Pell previously existed on the student award, but one or more is now being
created and any of the Pell fund codes for this student have award letter indicators
set to Y, the RORSTAT Award Letter flag is set to Y.
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If a Pell award previously existed for the student, and the new total award amount
for all Pell fund codes is different from the previous total award amount for all Pell
funds, and if any previous or new fund codes has the award letter indicator set to Y,
the Award Letter flag is set to Y.

Finally, if the Pell award previously existed for the student, but the Pell award now
rejects, and any of the fund code award letter indicators is set to Y, the student Award
Letter flag is updated to Y.

Disbursement Process (RPEDISB) for Pell Processing

Disbursement functionality for Pell / Multiple Pell fund codes is as follows.

Recognizing Multiple Pell Funds

The process combines the total of any funds with a Federal Fund ID of PELL. This
means, for example, if a student has two different Pell awards on their account
simultaneously, the process totals the awards for determining the correct amount
for each term as well as for the entire year.

Note: The Disbursement Process does not try to determine the correct Pell
fund to use for the student based on which campus he attends, but
instead pays whichever Pell fund code is awarded for the student for that
term. RPEPELL determines which Pell fund to use, not RPEDISB.

Back Out of Memo, Authorizations, and Disbursements

Support for multiple Pell funds requires that the same student cannot have two
different Pell funds in any state of payment (memo, authorization, or paid) in the
same term simultaneously. It is possible, however, that a student may be having aid
reversed or backed out at the same time the school wants to disburse a different Pell
fund.

The disbursement process backs out memos, authorizations, and disbursements for
Pell awards whose term award has been reduced to zero, regardless of any Pell
disbursement option settings on RPROPTS. Pell awards with a zero term offer
amount are processed before Pell awards with non-zero term offer amounts. This
ensures that disbursements back out correctly, prior to attempting disbursement on
the new Pell award.

In order for the disbursement process to work correctly, schools that disburse aid
awards by fund must include all Pell funds in the same run of the disbursement
process. This permits the back out of memo, authorization, and payment amounts
for term awards that have been reduced to zero, so that new, non-zero term award
amounts can disburse.
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Use Disbursement Enrollment Edits for Memo Option

For Pell Processing - regardless of how the Use Disbursement Enrollment Edits for
Memo field is set — the RPEDISB process treats the Use Disbursement Enrollment
Edits for Memo as (checked) Yfor Pell. This prevents Pell from overawarding when
memoing, authorizing, and disbursing. This is done for one Pell fund code as well
as multiple Pell fund codes. When no registration records exist for a student for a
particular term, the disbursement process will create a memo for Pell using the
term's Pell Award Enrollment options which are set up on the RPROPTS Form.

RPEDISB Process Reports.

The Disbursement Reports use the Award Fund Code for all reports for all funds.
This allows each Pell fund code to be listed separately on the reports.

This section provides you with a description of each process and report that is
associated with calculating Pell. It is important to remember that the Pell award is
calculated both at the time of awarding and at the time of disbursement. These two
calculations are then compared, and based on your option in the Pay Pell If
Disbursement Amount Differs From Award Amount field in the Pell Options
window of the Packaging Options Form (RPROPTS), determines how much Pell to
disburse to the student. The options for this field are as follows.

Never— will not disburse any Pell Funds if the award amount and the calculated
disbursement amount differ.

Lesser Amount — will pay the lesser of the award amount or the calculated
disbursement amount.

Always Disburse — will always pay the calculated disbursement amount.

Essentially the calculation is the same at the time of awarding as it is at the time of
disbursement, but the process uses enrollment as a separate option for awarding
and disbursement. The process may or may not be calculating with different
enrollment levels since the calculation is dependent on your Pell Award Enrollment
Option and Pell Disbursement Enrollment Option in the Pell Options window of the
Packaging Options Form (RPROPTS).

For example, many standard full-time schools may choose to award with a default of
Full Time, yet will only disburse with Billing or Adjusted Hours. Review the options for
your institution and review the preceding Updating Award Amounts to agree with Actual
Disbursement Amounts section. This section discusses how to change your enrollment
options at specific times of the year to ensure that both awarding and disbursement
ultimately utilize the same enrollment option.
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Pell Calculation Process (RPEPELL)

The Pell Calculation process performs the following functions:

*  Calculates a Pell award based on the Pell Grant Payment Schedule table
(RORPELL) or the Pell Grant Alternate Payment Schedule table (RORAPEL).
Pell awards are calculated outside of the normal Packaging process, due to
their special requirements.

e  This process uses the enrollment option for awarding on the RPROPTS Form.
The Attending Hours will be calculated for the number of hours which the
student is attending if Use Attending hours has been indicated on the
RFRMGMT Form.

° Online, the Pell Awarding process is performed whenever the Pell EFC, the
Pell budget, the estimated enrollment level, or the aid period changes for an
applicant — unless the Prevent Pell Calc field is checked on the ROAINST or
ROASTAT Form.

¢ In batch mode, all applicants with records on the Applicant Status table
(RORSTAT) will be processed.

®  The Pell award may be auto-accepted on RFRMGMT, or may be accepted once
aSAR s received. Once a valid SAR Certified date is entered on ROAPELL, the
offered Pell grant will be accepted. A Pell award cannot be accepted manually.

Note: Parameters are automatically created by the forms that call this process
(RBAABUD, RNANAxx, RNAOVxx, RNARSxx, RNASUxx, RNAVRxX,
ROAIMMP, ROAPELL), or are created manually through the GJAPCTL
form.

Refer to the Reports and Processes Chapter of this User Guide for further
information regarding the Pell Calculation Process (RPEPELL).

Pell Grant Award Calculation

The Pell Grant Award Calculation section provides you with the Pell awarding
calculations and demonstrates the calculations with examples using Banner.

Pell Grant calculations are based on the Pell Grant Schedule published by the
Department of Education for determining scheduled awards for the award period.
These payment amounts change for each award year but are always determined by
the full-time Cost of Attendance and Expected Family Contribution grid. The
contents of this grid are stored in the Banner RORPELL table or Banner RORAPEL
table for Alternate Pell Payments and used in Pell Grant award and disbursement
calculations.

Note: The College Cost Reduction and Access Act retroactively eliminated the
use of the Alternate Pell Schedule for the 2007-2008 award year and
eliminated its use for all subsequent years. The Alternate Pell Schedules
Used field on the ROAINST Form has been disabled for 2007-2008 and
beyond.
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Pell award enrollment is determined by the enrollment option for awarding on the
RPROPTS Form. The enrollment is also determined based on the enrollment hours
the student is currently attending if the Use Attending hours indicator has been
selected on the RFRMGMT Form.

Pell Grant Award Calculation

The Pell Grant award is calculated within Banner in the following manner.
(a) Maximum Dollar Award for Aid Period

(Pell Full Year Pct field on the RTVAPRD Form) x (Full-Time, Full Year
Scheduled Amount)

(b) Term Amount

(Pell Award Percent field for the term on the RFRDEFA or RFRASCH
Form) x (term enrollment full year amount x Pell Full Year Pct amount
on the RTVAPRD Form)

(c) Remaining Pell Dollars
Maximum Dollar Award for Aid Period - Prior Term Award (s)
(d) Term Award

Lesser of Term Amount and Remaining Pell Dollars

Example

Aid Period: Fall/Spring/Summer. Pell Full Year Percent field on RTVAPRD = 100%
Pell Award Percent field on RFRDEFA = 50% Fall; 50% Spring; 50% Summer
Student Packaged using Full Time Estimate on RPROPTS

EFC=0
Full Time Pell = 4050
% Pell = $3038

Y% Pell = 2025

Maximum $award for aid period:

100% x 4050 = 4050 (a)

Fall Term Award Calculation:
50% x 4050 = 2025 (b)
4050 (a) - 0 =4050 (c)
lesser of 2025 (b) or 4050 (c) = (d)

d = term award 2025
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Spring Term Award Calculation:
50% x 4050 = 2025 (b)
4050 (a) - 2025 = 2025 (c)
lesser of 2025 (b) or 2025 (c¢) = (d)

d = term award 2025

Summer Term Award Calculation:
50% x 4050 = 2025 (b)
4050 (a) - 4050 =0 (c)
lesser of 2025 (b) or 0 (c) = (d)

d = term award 0

**Total Initial Award for the aid period is $4050 ($2025 for Fall, $2025 for Spring,
and $0 for Summer) **

Example #1 (continued)

Student above actually registers for % Time Fall, Full-Time Spring, & wants to
register for Summer next week. The studentis paid Pell based on the adjusted hours
and receives $1519 for Fall & $2025 for Spring

School Changes Awarding Option for Pell on RPROPTS to Adjusted Hours for Fall
& Spring. This will allow any unused Pell from the Fall and Spring terms to be
calculated and awarded for the Summer term. When RPEPELL is performed the
Pell Award for the student is adjusted accordingly.

Maximum $award for aid period:

100% x 4050 = 4050 (a)

Fall Term Award Calculation:
50% x 3038 = 1519 (b)
4050 (a) - 0 = 4050 (c)
lesser of 1519 (b) or 4050 (c) = (d)

d = adjusted term award 1519

Spring Term Award Calculation:
50% x 4050 = 2025 (b)
4050 (a) - 1519 = 2531 (c)
lesser of 2025 (b) or 2531 (c) = (d)

d = adjusted term award 2025
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Summer Term Award Calculation:
50% x 4050 = 2025 (b)
4050 (a) - 3544 = 506 (c)
lesser of 2025 (b) or 506 (c) = (d)

d = adjusted term award 506

**Total Adjusted Award for the aid period is now $4050 ($1519 for Fall, $2025 for
Spring, and $506 for Summer)**

Pell Grant Disbursement Calculation

All normal Pell Grant calculations are based on the Pell Grant Schedule published
by the Department of Education for determining full-time scheduled awards for the
award period. These payment amounts change for each award year but are always
determined by the full-time Cost of Attendance and Expected Family Contribution
grid. The contents of this grid are stored in the Banner RORPELL table or Banner
RORAPEL table for Alternate Pell Payments and used in Pell Grant award and
disbursement calculations.

Note: The College Cost Reduction and Access Act retroactively eliminated the
use of the Alternate Pell Schedule for the 2007-2008 award year and
eliminated its use for all subsequent years. The Alternate Pell Schedules
Used field on the ROAINST Form has been disabled for 2007-2008 and
beyond.

You will notice that the Pell Disbursement Calculation is very similar to the Pell
Awarding Calculation. The Pell Grant disbursement is calculated within Banner in
the following manner.

1. Full Year Maximum Dollar Amount

(Pell Full Year Percent field on the RTVAPRD Form) x (Full-Time Full Year
Scheduled Amount)

2. Term Amount

Pell Award Percent field on the RFRDEFA or RFRASCH Form x Full Year
maximum dollar amount per enrollment level = A

3. B="Total paid amount for other terms in aid period (excluding term being disbursed)
4. Calculated Amount
(a) If A+ B> Full Time Full Year award:
Calculated term amount = FIFY award - B
Otherwise

(b) Calculated term award = A
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Disbursement Example
Aid Period: Fall/Spring/Summer Pell Full Year Percent field on RTVAPRD =100%
Pell Award Percent field on RFRDEFA = Fall 50%; Spring 50%; Summer 50%

The sum of the Pell Award Percent fields on the RFRDEFA or RFRASCH Form =
100%

Disbursement Option on RPROPTS set to ‘A’djusted Hours
Enrollment: % Fall, FT Spring, FI SummerEFC = 0
Scheduled Pell: Full Time= 4050 % Time = 3038 % Time = 2025
Fall Term:
1. 100% X 4050 = 4050
2. 50%x3038=1519=A
3. 0=B
4. 1519 + 0 is not > 4050

Fall Term Disbursement: $1519.00
Spring Term:
1. 100% x $4050 = 4050
2. 50% x 4050 =2025 = A
3. 1519 = B (prior disbursements)
4. 2525+ 1519 is not > 4050

Spring Term Disbursement: $2025.00
Summer Term:
1.  100% X 4050 = 4050
2. 50% x 4050 = 2025 = A
3. 3544 = B (prior disbursements)
4. 2025 + 3544 is > 4050
Therefore: Calculated term award = FTFY 4050 — (B) 3544 = 506

Summer Term Disbursement: $506
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Banner stores changes to need analysis data in a special log table that can be used as
an audit trail. The same method of logging is used for storing changes for EDE
correction processing. To successfully log data changes for EDE, you must activate
three levels of control switches:

®  The first level is the institutional level. EDE correction logging must be
activated by checking the appropriate option on the Institution Financial Aid
Options Form (ROAINST) for the aid year.

¢  The ROAINST option controls the default value for the EDE Correction switch
in the Key Block section of the Need Analysis Form (RNANAxx). This switch
must also be set to Yes in order to log changes for Pell EDE.

If you do not log the changes, this flag must be set to N each time upon
entering the RNANAxx form.

o The third level is the individual field level. This is the EDE correction indicator
on the Data Log Rules Form (RORDATA) for the field that is being changed.

Warning: This is delivered data by SunGard Higher Education, and should not be
changed by the user.

For example, if you set the default value on ROAINST = Y, and you do not
wish to log changes for a particular student, set the flag = Nin the Key
Block of RNANAxx. However, if the value on ROAINST = N, no EDE
changes will be logged.

Under this method of logging Need Analysis or Pell corrections, the form stores the
changes in temporary tables (that is, RLRAPP1, RLRAPP2, RLRAPP3, RLRAPP4,
RLRSTAT). You must run another process to move the data from the temporary log
tables to the permanent log tables (ROBALOG). You must use the RLRLOGG
process. Once this process is completed, the changes can be viewed on either the
Applicant Data Log Form (ROIALOG) or the Data Log Inquiry Form (ROIILOG).
Execute the REBCDxx Process to create the EDE correction file after you move the
data to the permanent log tables.

The date/time stamp on the audit log record is the date and time that the
information was changed if it is data from the RCRAPP1 or RORSTAT tables. It is
the date/time that the RLBLOGG process was run if the changed data was from the
RCRAPP?2 table.

Caution: SunGard Higher Education delivers the settings on RORDATA each year
according to which fields can have changes reported and those that

cannot. It is recommended that users do not alter any settings on the
RORDATA form.

The Applicant Data Log Application Form (ROAALOG) allows schools to resend
EDE corrections that were rejected simply by setting a checkbox. When this
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checkbox (Resend) is set and saved, it triggers the nulling out of the
ROBALOG_EDE_DATE_SENT field when you commit.

You can only use this checkbox when PELL_CORRECTION has a value of Y.

Note: Batch Ind, Change Status, Rej Code and Description are not used in
conjunction with EDE Corrections processing.

This form can also be used for Direct Loans.

Processing EDE Corrections
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To create correction records for EDE, you must activate Pell corrections on the
Institutional Options Form (ROAINST). To complete the logging process for need
analysis changes you also must run the RLRLOGG process. Pell corrections pending
submission to the Central Processing System (CPS) can be displayed on the ISIR
Correction/Request Form (REACORR). Unnecessary corrections can be deleted
here and missing or incorrect Pell IDs can be changed. The actual data that you
send to the CPS cannot be changed on this form. The ISIR Request window of the
REACORR Form can be used to request duplicate ISIRs for individual students and
also to report Institution Changes. All three types of changes - History Corrections,
Institution Changes, and Duplicate Requests - are handled by the REBCDxx process.

The ROAALOG Form can also be used to flag EDE corrections that have been
previously extracted that for some reason must be resubmitted. By setting the
Resend checkbox on this form, this EDE data will again be logged as a correction
and extracted to be sent the next time the REBCDxx process is run.

REBCDxx will create an output file if necessary; CORRxxIN.DAT will contain the
history corrections, and duplicate ISIR requests, if any are ready to process. This
filename matches the default filename used by the Title IV WAN communications
software (EdConnect).

To run REBCDxx, you must use Job Submission to enter your parameters. They
include:
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Parameter Value

01 Aid Year Code Current Aid Year

02 Resend Prev Allows you to include previously
Processed Records transmitted corrections

03 Resend for Prior Date If previous parameter is Y, identifies

which ones to resend

04 Application ID General area for which the selection
ID was defined
05 Selection ID Code identifying the sub-population

being worked with

06 Creator ID ID of the person creating sub-
population rules

07 User ID ID of the person using the sub-
population rules

08 Resend for
Prior Date/Hour

09 Resend for
Prior Date /Minute

10 Send with Send corrections when current ISIR
Discrepant Trans #’s Trans # differs from number on
Applicant status

11 Destination ID The last five characters of the
alternate TG# if different than TG#
listed on ROAINST.

After the program has completed you need to transfer the output file, corrxxin.dat,
from your mainframe to your PC by using a transfer utility that will not change the
file's contents. If you use Kermit, you typically use the binary file transfer option. If
you use FIP, you typically also use the binary option.

Methodology Specific Changes

2-78

Methodology-specific changes as handled on the Applicant Need Analysis Override
window of the Applicant Override Form (RNAOVxx) are as follows. Regardless of
your preferred methodology (IM or FM), you can override the IM or FM formulas.
Both columns are always displayed and you can select any combination. If both
methodologies are selected, you will get the same results as if you had just made the
change once on the Applicant Need Analysis Form (RNANAxx), which by default
affects all formulas.
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Setting a Student’s Dependency Codes

Most fields in the Applicant Override Information section of the Applicant Override
Form are used as inputs to the INAS calculation. That is, the value of the field
controls how INAS performs some of its calculations. INAS must be run for the
override to cause a change in the results of the need analysis process.

The Dependency Override field will directly change the student's dependency status
as stored in the Banner database. There are two database fields that identify a
student's dependency status:

o RCRAPP2_C_DEPEND_STATUS field can contain a value from I to § where 1=
Independent, 2= Dependent, 3= (Not used), 4=Independent
(documentation needed), 5 = Independent due to professional judgement, 6
= Dependent due to prior year data, 7= Dependent rejected, and § =
Independent rejected.

®  RCRAPP2_MODEL_CDE field can contain a D for dependent or an [ for
independent.

If you enter an [ for the Change Dependency field on the Override Form, Banner
will set RCRAPP2_C_DEPEND_STATUS to 1 and RCRAPP2_MODEL_CDE to I If you enter
a D on the Override Form, Banner will set RCRAPP2_C_DEPEND_STATUS to 2and
RCRAPP2_MODEL_CDE to D.

The value will still be used as an override to INAS so the student's dependency status
will not change regardless of how the student answered the dependency questions
on the application. If there is no override present and the computed dependency
status loaded in from a CSS tapeis not a 5 or 6, INAS will determine the student's
dependency status based on the applicant's responses to the dependency questions.

Selecting a Student’s Dependency Status
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Most Financial Aid forms display a student's dependency status as either / for
independent or D for dependent. However, there are two database fields that
contain a student's dependency status. The value in RCRAPP2_C_DEPEND_STATUS is
anumber from I to §or null. Financial Aid always converts the number to the more
common [ or D. The value stored in the field RCRAPP2_MODEL_CDE is a D for
dependent students and an [ for independent students. If you want to use the
student's dependency status in a selection statement to identify dependent students
(which is done frequently), you could write a statement such as:

RCRAPP2_C_DEPEND_STATUSis (2,6, /) OR
RCRAPPZ2_C_DEPEND_STATUS is null

Or you could use the following statement:

RCRAPPZ2_MODEL_CDE = D
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EFC Proration
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The RCRAPP2_MODEL_CDE field is set to /when

RCRAPP2_C_DEPEND_STATUS equalsa I, 4, 5, or 8. The
RCRAPP2_MODEL_CDE issetto D when
RCRAPP2_C_DEPEND_STATUS equalsa 2, 6, 7/, ornull.

This is performed at Data Load time, after INAS, and when dependency is changed
on the override form. These are the only ways to set or change a dependency status.

There are two ways to perform an adjustment to the EFC for students not attending
a standard nine-month academic year. One method is to change the student's
budget duration on the Override Form (RNAOVxx) and perform a new INAS
calculation. INAS will then calculate a new PC and SC using strict Federal
Methodology rules for a student attending more or less than the standard nine-
month school year.

Another method is to have Banner perform a proration based on the percent of year
for the student's aid period. This option is activated /deactivated on the Institutional
Financial Aid Options Form (ROAINST). If this option is activated, Banner
multiplies the student's PC and SC by the percent of year for the student's aid period
(displayed and updated on the Applicant Budget Form [RBAABUD]). For example,
a student attending only 50% of the year will have his PC and SC halved. Since this
method of EFC proration may not meet strict Federal Methodology rules, you
should use your own interpretation of Department of Education regulations when
selecting a method for prorating EFC.

Warning: When selecting a method of EFC proration, you should use one method
or the other. For example, if you plan to adjust any student's budget
duration as an override, then your institutional option should be set to
not perform system EFC proration. You should never use both methods
at the same time. This would result in double proration which will always
be wrong.

When Banner performs an EFC proration, it takes the stored contributions in the
RCRAPP4 table, multiplies them by the percent of year for the student's aid period,
and stores the new values in fields in the RCRAPP2 table. Using this approach, the
RCRAPP4 values always represent the full 100% results and the RCRAPP2 values
always represent the prorated results. The contributions displayed on the Need
Analysis Form (RNARSxx) are the prorated values from the RCRAPP2 table. The
contributions displayed on the Calculated Need Analysis Detail Inquiry Form
(RNINAIQ) are the full 100% values from the RCRAPP4 table.

If you use system EFC proration, you should always lock the SC and PC whenever
you manually adjust either contribution with professional judgement, even if you
will never perform a new INAS calculation. This is because changing the student's
aid period can also change the contributions. If the contributions are not locked
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and the student's aid period changes, then Banner EFC proration will be applied to
the old, unadjusted contributions. If the contributions are locked, changing the
student's aid period will not prorate the contributions.

Values are placed in the RCRAPP4 table during Data Load and by INAS. Even if the
option to perform EFC proration is checked, it cannot be done unless there are
RCRAPP4 values to prorate. In order to use system EFC proration with manually
created records, you must perform an INAS calculation after the need analysis
information is entered.

Estimated vs Official Contributions

When the Need Analysis calculation encounters any of the federal reject conditions,
the corresponding contributions are labeled as Fstimated rather than Official
results. Federal regulations prohibit the disbursement of Title IV funds to students
until their need has been computed based on official results. There is no such
prohibition against packaging with estimated results. Banner Financial Aid includes
a user-defined option (RPROPTS) to control whether to permit students to be
packaged when their contributions are estimated rather than official. There is no
similar option for disbursement. The following rule could be used to prevent the
disbursement of a non-Title IV fund to students with estimated contributions:

((RCRAPP2_MODEL_CDE = I AND
RCRAPP2_C_1_CTRB_OFFL_EST = 1) OR
(RCRAPP2_MODEL_CDE = D AND
RCRAPP2_C_PAR_1_CTRB_OFFL_EST = I AND
RCRAPP2_C_1_CTRB_OFFL_EST = 1)) AND

RCRAPP1_CURR_REC_IND = V¥

Recalculate Need Analysis Indicator Functionality Updates
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The Recalculate Need Analysis Indicator (Recalc) is set to Ywhen a current record
has been changed, or when the Date of Birth (DOB) has been changed. The Recalc
field displays in the Applicant Status Summary window of many forms throughout
Banner. The Need Analysis Calculation field on the Applicant Immediate Process
Form (ROAIMMP) displays a Current Status value of Waitingif the Recalc field is set
to Yfor the ID and aid year. The Current Status indicator for the Need Analysis
Calculation field is blank if the Recalc indicator is set to N.

Since you can change a record and then move this record to a non-current record

without running INAS, changing this same record back to a current record sets the
Recalc indicator to a Y since INAS has not been run since changes were committed
to this record.

For this reason, Banner sets the Recalc indicator to Y every time a current record is
changed on the RNAOVxx form. A DOB change may impact the bottom line INAS
results in some cases. Therefore, a change to this field also sets the Recalc indicator
to Y. This field is also set depending on the parameters used during Data Load.
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Requirements Tracking Procedures

Requirements Tracking Implementation

1.

2-82

Define your tracking requirement codes on the Requirements Tracking
Validation Form (RTVTREQ).

Think about the types of codes (that is, documents/requirements) that you
would use in your office. Examples might include: institutional applications,
tax returns, verification statements, loan applications, and so on.

Define your tracking requirement status codes on the Requirements Tracking
Status Validation Form (RTVTRST).

Think about different codes you would use to establish or satisfy a requirement,
or to track a document through a procedure. Examples might include:
received, waived, established, satisfied, cancelled, received incomplete.

Define your tracking groups on the Requirements Tracking Group Validation
Form (RTVTGRP).

Think of all possible groups or combinations of students who may require a
different set of documents. Examples might include variations of graduate vs.
undergraduate documents, selected for verification documents, independent
vs. dependent verification groups, and so on.

Develop tracking group requirements for each group on the Requirements
Tracking Group/Requirements Rules Form (RRRGREQ).

Indicate which documents are required for each specific tracking group. You
can change your defaults for a specific code from the defaults you indicated on
the RTVTREQ) for the code. These defaults will only be used if Banner brings
in the requirements for the specific student. If the requirement is entered
manually and the manually entered code is not defined in the student's
particular tracking group, the default from the RTVIREQ table will appear.

Develop tracking group rules associated with each group on the Financial Aid
Selection Rules Form (RORRULE).

Assign criteria for placing applicants into tracking groups. Use the standard
Banner data element dictionary table. Selection criteria may come from
Banner Student, Financial Aid, or any other installed Banner system.

Develop specific messages for each tracking code, if desired, on the Message
Rules Form (RORMESG).
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Budgeting Procedures

Budget Implementation

1. Access the Aid Year Inquiry Form (ROIAIDY) to see all the valid aid years
defined on the ROAINST form.

2. Define valid aid periods on the Aid Period Validation Form (RTVAPRD).
Decide what your 100% aid period will be: for example, a nine-month period,
a twelve-month period, or another. Define the percentage of EFC that will
apply to the 100% full year. Add other aid periods with their appropriate full-
year percents and percentages of EFCs.

Note: The aid period code which represents the standard nine-month school
year should always be the one identified as the 100% of year code. Any
other aid period should use this one as its reference point.

For example, a semester-based school should use the aid period which
represents the Fall and Spring semesters as its 100% of year aid period
rather than one that represents Fall, Spring, and Summer. If the Fall,
Spring, and Summer aid period is used as the 100% period, and the Fall/
Spring period is 80% of a full year, then all students in the Fall/Spring
aid period will have their Pell grants multiplied by 80% even though
these students are eligible for a full grant.

In this example, the Fall, Spring, and Summer period could be defined
as 120% of a full year. Students in this aid period will have their Pell
grants multiplied by 120%, but as the amount will be limited to the
amount of the grantin the payment schedule, the grant will never exceed
100%.

3. Define valid terms within aid periods on the Aid Period/Term Rules Form
(RORTPRD).

For each aid period you defined in Step 1, you must now define the valid terms
within each aid period. Refer to the Term Validation Form (STVTERM) for
terms already set up in Banner Student.

Note: The Term field of the RORTPRD will access a view of STVTERM through
the List function.

4.  Define all valid budget components on the Budget Component Validation
Form (RTVCOMP).

Review all of the possible budget components which you use in budget
development. The default indicator allows you to specify whether the
component should be automatically included in all budget groups when you
define components within groups on RBRCOMP.
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If the budget component should be used to determine eligibility for the
Alternate Pell Schedule, check that box (that is, determine low tuition and
fees).

Note: The College Cost Reduction and Access Act retroactively eliminated the
use of the Alternate Pell Schedule for the 2007-2008 award year and
eliminated its use for all subsequent years. The Alternate Pell Schedules
Used field on the ROAINST Form has been disabled for 2007-2008 and
beyond.

5. Define all valid budget types on the Budget Group Validation Form
(RTVBGRP).

Review all of the valid budget types and indicate whether they are Campus,
Institutional, Pell, State, or some other budget. For example, for each budget
type, which Expected Family Contribution should be used, Federal or
Institutional?

6. Define all valid budget groups on the Budget Group Validation Form
(RTVBGRP).

Think about all the combinations of budget groups you use. Assign a grouping
priority to each budget group.

Note: The lower the number, the higher the priority. You want to assign the
priorities so that the most populated budget group has the highest
priority. Doing so helps in the efficiency of the grouping process.

7.  Define the valid budget types within groups on the Budget Group/Type Rules
Form (RBRGTYP).

For each budget type, specify which budget types would be valid (for example,
for a graduate budget, Pell would not be a valid type). The default indicator
defines which of the valid types should be created for students in this group, in
addition to the Pell budget (if Pell is a valid budget type for the group).

8. Define budget components and the amounts associated with them for each
budget group on the Budget Component Rules Form (RBRCOMP).

In this step you first need to define your 100% budgets for each combination
of group, type, and period. Then, if desired, use the Create Record function to
default in components based on varying percentages of full year.

Note: You can define the components here or the components can be
defaulted with the prorated amounts into the applicant's budget record
based on the aid period.

9.  Use the Budget Inquiry Form to view the combinations of budgets you have
defined.

10. Define the group selection rules for each budget group on the Financial Aid
Selection Rules Form (RORRULE).
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11. Using elements from Banner, create selection rules based on the group
definition. As an example, for an undergraduate, in-state, on-campus student,
your selection criteria would look for these characteristics in order to group
the student.

12. Use the Group Inquiry Form (ROIGRPI) to view the budget groups which have
group selection rules associated with them and the number of students which
have been assigned to each group.

13.  Assign explanatory messages to respective budget group message codes that
you want to display on communications to the applicant on the Message Rules
Form (RORMESG).

Satisfactory Academic Progress (SAP) Processing
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This process focuses on automation to meet the following objectives:

*  Reduce the degree of end-user intervention in the SAP process
*  Promote integration between student records and financial aid

*  Provide functionality to accommodate user-defined SAP policies

This lets you use a group assignment-like process within Banner to assign SAP codes
to student records, along with the automatic posting of a letter code to the
GURMAIL Table for use in Letter Generation. There is also flexibility allowed in the
definition for which fund sources the user can restrict packaging and disbursement
activity.

The functionality that is available with the RORRULE Form to write both simple and
complex rules lends itself directly to the Satisfactory Academic Progress process. You
can write your own rules for as many different SAP codes as needed in either the
expert or simple mode on the RORRULE Form. These rules are used by the SAP
process to assign SAP status codes automatically to the student record.

Satisfactory Academic Progress data is kept on a term-by-term basis and stored in the
RORSAPR table.

SAP Forms

The following forms are used in SAP processing.

Satisfactory Academic Progress Validation Form (RTVSAPR)

The primary sort order on this form is defined with the SAP Status Code Priority
field. This is the same basic format as that on the Group Assignment Validation
Forms and the functionality is almost the same, with the lowest number (1- 999)
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representing the highest priority. This means that the rules will be analyzed by
Banner in the order of their priority codes.

While this form operates much like the RTVTGRP, RTVBGRP, and RTVPGRP forms,
the output is not a group code, but rather an SAP status assigned to the student for
a specific term. The SAP process does not use the Group Assignment Process of
RORGRPS, but instead has its own unique process - the SAP Assignment Process
(ROPSAPR).

When you create a new SAP status code, a priority code with a value of I is created
as the default; you can update this field at that time. If you plan on using the
ROPSAPR process, you must assign a priority code to all SAP status codes.

Note: The primary sort on this form is priority code. If no priority code exists,
it will sort on the SAP status code. Those with priority codes will come
before those without.

The Letter Code field is validated against the Letter Code Validation Form
(GTVLETR). This field allows for the association of a letter code to an SAP status
and is optional. If the student is assigned that SAP status, a pending letter is posted
to the GURMAIL table automatically. This only occurs if the SAP status was
determined through the SAP Assignment Process (ROPSAPR) or the SAP status is
being updated through Batch Posting. Pending letters will not be created
automatically if a SAP status code is posted manually, updated manually, or is posted
through any other mechanism such as PL/SQL.

Note: Only one pending letter will be created for any specific letter. Until that
letter code has been printed, the same letter will not be posted as
pending for the same aid year. However, other pending letters can be
created at the same time for different letter codes.

The Message Number field for Web and Voice Response access is optional.

The SAP Status Code field, which is six positions in length, provides you with
flexibility in the definition of these codes and allows you to make the codes
meaningful. For example, a PROBI value might represent the 1st Probation, while
PROB2 might represent the 2nd probation, or you could use P1 and P2. The
objective is to provide flexibility to define an SAP status with more meaning for the
user. All related processes and all forms that store an SAP status have been modified
to accommodate this longer field length.

The RTVSAPR form contains an options list of Which Aid can be attached to each
SAP status to prevent packaging and/or disbursement activities. These options,
which are available via a drop-down list, include:

U None

e All Aid

e  Title IV only

e  All Federal Aid
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Plus the additional options of (prevent packaging/prevent disbursement for):

. State only

. State and Federal

. State and Title IV

e Institutional only

. Institutional and State

. Institutional and Federal

. Institutional and Title IV

° Institutional, State, and Title IV

J Institutional, State, and Federal (leaves Other Source code if any funds are
defined)

Financial Aid Selection Rules Form (RORRULE)

On the RORRULE Form, the Group Code field becomes SAP Code when the Rule
Type field is assigned a value of S. The ROPROLL process allows for the rules to be
rolled from aid year to aid year. While it may be that a school's SAP rules do not
change from year to year, in some cases they will. As a result, to allow for those
situations where these rules do change, the aid year remains a part of the key for the
rule, and the SAP rules will be treated as all others in rolling from aid year to aid
year. If there are no changes, you can just continue processing, as the roll process
now rolls the compiled versions of the rules from RORRULE to the new aid year.

If your institution calculates SAP status on a specific term results rather than
cumulative results, the form will not automatically add the appropriate terminal
variable of :TERM. You will need to add this variable at the end of the rule by using
the Substitution button from the expert mode rules and selecting : TERM. This will
then allow the Calculate From term value to replace this in the rules when they are
executed. This works the same as the :PIDM and :AIDY values, except that you must
manually add this to your rules when initially creating them. By using this variable
(:-TERM) you will not be required to hard code a term value into the rules and then
make sure it is updated every time you want to run SAP for a different term.

Applicant Immediate Process Form (ROAIMMP)

This form allows the assignment of a SAP status online. The process involves the use
of two term codes. The first term code, Calc From, points the assignment process to
the term from which you want to calculate the newest SAP status. This Calc From term
code is required and automatically defaults the current term code as defined on the
Institution Financial Aid Options Form (ROAINST) and can be changed. Although
this value is required, the field is only utilized by those rules which are term-specific
and for those schools that perform a term-specific SAP calculation. This Calc From
term code must belong to the aid year in the Key Block of the form. The validation
on this term code will restrict the options to only those terms which exist in the aid
year.
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The second term code, Effective, which is also required, directs the process to the
term in which to post the results (the New SAP Status on the ROASTAT Form). The
term for which the new SAP code is being posted will not be validated against the
aid year in the Key Block of the form.

For example, suppose that it is the end of the Spring term and you want to
determine SAP, and you want the result to be posted to the Fall term. The Spring
term code (Calc From) would need to belong to the aid year in the Key Block of the
form, while the Fall term, where the results will be posted (Effective term) would not
need to belong to that year. The Effective term must be later than the Calculate
From term. The validation on this term restricts the options to only those terms
which are later than the Calc From term.

Logic within these terms prevents you from posting the results of the SAP
calculation to the term for which the calculation was just done, or any prior term. In
this way, the process ensures that you are posting the new SAP code to a term later
than that from which the calculation originated. In other words, the form will make
sure that you do not calculate the New SAP code from the spring term and then
accidentally update the Spring SAP code, when you meant to update the Fall SAP
code. This same logic applies to the parameters in job submission.

The SAP process on the ROAIMMP form differs from the other group assignments
process for tracking, budgeting, and packaging. The SAP process uses the same
process from online and from job submission to assign the SAP codes. The name of
this process is ROPSAPR, or the SAP Assignment Process. Also, the only option for
the Action Indicator is / (Immediate), therefore eliminating any need for the
Current Status and Completion Date columns. Check the SAP field option to
perform this calculation.

Applicant Status Form (ROASTAT)

The Satisfactory Academic Progress block on the ROASTAT Form displays the SAP
code assignment process history and all related information for the student on a
term-by-term basis. This form captures the following information.

The Term is the effective term code that was used by the ROAIMMP form (using the
ROPSAPR Process) or as a parameter in job submission. The Calculated SAP Status
is the status that the SAP Assignment Process determined the student qualified for
at this point in time based on the rules from RORRULE.

However, the New SAP Status is the status that has gone through the additional
translation process from the Satisfactory Academic Progress Translation Rules Form
(RORSTREF), if applicable. If the RORSTREF form is not used, the New SAP Status
will always be the same as the Calculated SAP Status. The Lock Indicator ficld allows
you to lock a new SAP status code from any further changes. You cannot update the
calculated SAP Status with this form. Only the SAP Assignment Process can update
the calculated SAP status.

The Lock Indicator, when set, prevents all manual and automated updates. You must
remove the lock before any further updates are allowed. If a SAP status is not locked
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and there is another SAP calculation run for the same term, the old record is
replaced with the latest result. In all cases, the User ID and Activity Date default into
the appropriate fields.

The Term, Calculated SAP Status, and New SAP Status fields utilize the List of
Values function, which allows you to access to the full description for each of the
codes displayed. The description for each SAP status displays as the cursor moves to
that field.

Note: The Calculated SAP Status field will be null for all terms where there is a
SAP status prior to utilizing the ROPSAPR process. This field is only
populated through the ROPSAPR process. Therefore any other means of
posting an SAP code, manual batch posting, or through an outside
process will not populate this field.

Batch posting a SAP code will automatically set the lock indicator.

Satisfactory Academic Progress Translation Rules Form (RORSTRF)

There is a need at many institutions to allow the SAP process to go through a final
rule process beyond just the calculation of the current SAP status. This process uses
the student's current (calculated) SAP status and their last SAP status to determine
their real SAP status at the current time.

An optional rules form can be used to support the additional process that defines
the actual SAP status code that you want to post to the RORSAPR record. The name
of the form is the Satisfactory Academic Progress Translation Rules Form
(RORSTREF). Banner takes the calculated value from the SAP Assignment Process
and compares the results to the following rules form. The process then determines
and posts the appropriate new SAP status. In all cases, these are the same SAP
statuses that were defined on the RTVSAPR Form.

This is a repeating rules form allowing for the definition of as many status
combinations desired. It also allows for the definition of the Letter Code to be
posted to the GURMAIL table as a pending letter for anyone with this combination.
The SAP Letter Code is validated against GTVLETR and the other three columns
against RTVSAPR. The SAP Letter Code field is optional if you use this form.

If the appropriate combination is defined on RORSTREF, the calculated status, which
is assigned as a result of the ROPSAPR process, is not the student's New SAP status,
but rather is just the status that has been determined from this recent calculation. It
is the SAP status that the student qualifies for - given the results of the rules.
However, the calculated SAP status will go through one more process to determine
what is the correct SAP status to post to the RORSAPR table and to be used by the
packaging and disbursement processes. The ROPSAPR process will see if the
combination of Previous SAP status and Calculated SAP status exist on RORSTREF. If
they are present, the student will be assigned whatever New SAP status the rules
dictate.
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If your school chooses not to use this rule form, the status code that is derived from
the ROPSAPR Process is the code that is posted to the New SAP status field and
posted to the RORSAPR table. However, if your school chooses to use this form and
only wants to build certain combinations of SAP statuses on this form, rather than
the complete exhaustive list of all possible options, the process will support that also.
This means that if there is a combination of Previous SAP Status and Calculated
Status present on this form that matches a student, the appropriate New SAP status
and Letter Code are posted accordingly.

However, if the SAP Status combination is not present on the rule form, the
Calculated SAP Status will be the status posted to the New SAP Code and updated
to the RORSAPR table. For example, suppose the Previous Status is X and the
Calculated Status is PROBI. Given the above example, this combination is not
present, therefore PROB1 becomes the New SAP status and gets posted to
RORSAPR.

The SAP Assignment Process will always look at the RORSTRF form first to see if the
student’s combination of Previous SAP status and Calculated SAP status exist. If they
do exist on the rule form, the ROPSAPR process will post the appropriate values to
the RORSAPR table (visible on the ROASTAT form) and the GURMAIL table
(visible on the RUAMAIL Form). If the student’s combination does not exist on
RORSTREF, the Calculated SAP status will also be the new SAP status. If there is a
letter code associated with that status on the Satisfactory Academic Progress
Validation Form (RTVSAPR), it will be posted to the GURMAIL table as a pending
letter.

Note: Only one pending letter will be created for any specific letter. Until that
letter code has been printed, the same letter will not be posted as
pending for the same aid year. However, other pending letters can be
created at the same time for different letter codes.

Group Inquiry Form (ROIGRPI)

This form is a tracking, budgeting, packaging, and SAP group assignment query
form used to view the results of the assignment process and to see if rules exist.
When you enter a value of SAPin the Group Type field and a term code in the Term
field, the form returns the count of how many applicants have a specific SAP code
for that particular term. The form also enables you to see if rules exist for that SAP
code for the year in which the term is associated. The sort order on the form is by
Group Priority. Remember, if you choose to assign SAP codes, regardless of the
existence of a RORSTAT record, these numbers reflect the counts in the RORSAPR
table, not RORSTAT.

Institution Financial Aid Option Form (ROAINST)

The Institution Financial Aid Options Form (ROAINST) utilizes a six-character SAP
code field. The Initial SAP Status remains as the SAP code that is assigned to a

student/applicant when the initial RORSTAT record is created. The Exception SAP
Status field is used when the applicant falls through all of the SAP rules defined on
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RORRULE and does not fit into any of the predefined rules. This is the SAP code of
last resort, much like the default group codes assigned in tracking, budgeting, and
packaging. This field is also six positions in length and is validated against the
RTVSAPR values.

SAP Processes

The applicant's SAP code is used throughout Banner. Banner looks at this value
when packaging and disbursing the aid for the student.

SAP Assignment Process (ROPSAPR)

This process utilizes the rules established on the RORRULE form with a Rule Type
of S. Unlike other Banner Financial Aid jobs, you must select which group of
students to process through rules using parameters 05, 06, or 07 through 10.

The process will not default to only those with RORSTAT records for the aid year as
many of the other Financial Aid processes do. In fact, this process will allow students
to be used who do not have RORSTAT records. This will allow those institutions who
wish to calculate and maintain SAP statuses on all students to do so, whether or not
they are currently receiving financial aid funds.

The parameters for this process include:

U 01 Aid Year Code (Required).
The aid year value is used to validate the Term Code for the calculation (must
be defined as belonging to that aid year).

o 02 Term Code For Calculation (Required).
This value is used for those schools who want to calculate SAP on a specific
term set of values rather than the cumulative statistics of an applicant. This
parameter is not used by schools that do not specify a term value in their rules.
This value is only utilized in the rules if there is a terminal value in the
compiled rule :TERM. It must be defined as a part of the aid year in Parameter
01.

o 03 SAP Effective Term Code (Required).
This is the term code that is associated with the results of the process. The
process requires this term to be later than that used for Parameter 02. This

term also identifies the aid year that all letters will be posted to in the
GURMAIL Table (RUAMAIL Form).

e 04 Student ID.
This option cannot be used when running the process from job submission.

U 05 Use All with RORSTAT for Aid Year (Required - default of N).
This option allows for the process to run on only those applicants with
RORSTAT records for the aid year (as defined in Parameter 01).

* 06 Use All Enrolled for Term (Required - default of N). This option allows for
the process to run on only those students who have enrollment records for the
Term Code for Calculation (as defined in Parameter 02).
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e 07 Application Code.
This parameter is utilized in population selection.

. 08 Creator ID of Selection ID.
This parameter is utilized in population selection.

. 09 Selection Identifier.
This parameter is utilized in population selection.

. 10 User ID.
This parameter is utilized in population selection.

U 11 Create RORSTAT Record Y or N (Required).
If there were applicants who went through the process and did not already have
RORSTAT records, do you want RORSTAT records created?

The first term code parameter, Term Code for Calculation (Parameter 02), validates
against the Aid Year Code (Parameter 01) to ensure it is defined for that aid year
code. The second term code parameter used in the process, SAP Effective Term
Code (Parameter 03), is the term to which the results of the SAP process are posted.
This term code is not validated against the aid year code parameter, as it may fall
outside the range of the aid year. For example, SAP is being calculated at the end of
the Spring term for the Fall. The Effective SAP Term Code would be the Fall term
code, while the aid year parameter for the process would be the prior year.

The goal in requiring you to define these separate terms as input to the process up
front is to minimize the need for you to hardcode specific term codes into the rules
themselves. This would require you to maintain this data every time you need to run
the rules.

The part of this process that has always caused confusion has been deciding which
term the SAP has been calculated for and what term should be used in posting this
SAP code. For example, if the student status at the end of the Spring semester is
being reviewed, the code must be posted for the next term. Therefore, when
running the SAP process, the term that should be used as the Effective term is not
the Spring term, but rather the Fall term code (or possibly the Summer), as that is
the term you want the results to affect. The packaging and disbursement processes
will look at the Fall term code and will apply any and all logic for that SAP code to
activity for the Fall; therefore, the Fall term code will be the Effective Term.

The first step of the SAP Assignment Process is the determination of what is the
student’s Calculated SAP status from the logic defined by the rules on RORRULE.
This result will be posted to the RORSAPR table and displayed on the ROASTAT
Form. From here, the ROPSAPR process must determine if there are rules present
on the RORSTREF form. If there are rules present and the combination of Previous
SAP Status and Calculated SAP Status is present and matches that combination with
astudent, the process will pick up the New SAP Status as defined on RORSTRF and
post that status as the New Status to the RORSAPR table which will again display on
ROASTAT. If there are no rules on the RORSTRF form or the combination for
Previous SAP Status and Calculated SAP Status is not defined, the Calculated SAP
Status will become the New SAP Status and be posted as such.

Financial Aid Release 7.10 January 2008
User Guide Confidential



2 Processing

Finally, the process must determine if there is a letter code defined for the New SAP
Status anywhere. The processes will look at the RORSTREF rules form first. If there is
aletter code defined for the combination of Previous Status and Calculated Status,
the process will post that code to the GURMAIL table as a pending letter, using the
aid year code associated to the Effective term. If the combination is not present on
RORSTRE, the process will then look at the RTVSAPR rules form. If there is a letter
code defined for the student’s New SAP Status, that letter code will be posted to the
GURMALIL form. If there is not a letter code in either location, no letter code will
be posted.

In the previous examples, the SAP status was being determined from the Spring
term and posted to the Fall term. In this case, the Calculate From term is the Spring
and the Effective term is the Fall. The letter code will be posted as a pending letter
to the aid year associated with the Effective term - or the Fall. Since this will impact
the Fall term eligibility, it was determined that this was the appropriate year in which
to attach the letter.

The ROPSAPR outputfiles, the .log and .lis files, will identify the number of students
that were processed through the SAP rules and if there are any locked records which
could not be processed. The output will itemize those students who were not
processed due to locked records.

SAP Status Codes View (ROVSAPR)

This view is intended to provide a method for selecting the maximum value SAP
code for any student at any point in time. This view can be used as a tool for writing
population selection rules, batch posting rules, or any other set of rules that is
appropriate.

Process Flow

1. Setup all rules associated with this function (ROAINST, RTVSAPR,
RORRULE, RORSTRF).

2. When appropriate, run the ROPSAPR process from job submission for the
desired group of students.

3. Onanindividual basis, the SAP process can be run online from the ROAIMMP
Form or the SAP code may be updated manually on the ROASTAT form. It is
on this form that results may also be locked. (The batch posting process can
also be used).

4. Run letters that were posted to the GURMAIL table as pending. When you run
the GLBLSEL process, respond to the first question Print All Pending? with No.
Select a specific letter code. Then you will be asked again Print Pending Letters
Jor this Letter Code 2. Answer Yes and all letters with that letter code will be
selected to be run. Once you have run these letters through the GLRLETR
process, the print date will populate and they will no longer be pending.
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5. If there was a change to the SAP Status for the term and a pending letter has
already been created, but not yet printed, you will need to review the
RUAMAIL form for accuracy.

Note: For those institutions which use an aid year counter (or term counter) in
their rules, this data can be stored in a user-defined field and accessed in
your rules.

The same is true for those schools who require a specific number of
hours to be completed within an academic year. This data can be
collected and stored in a user-defined field. This data is then available for
use in your SAP rules.

Note: Those clients who plan to take advantage of the latest enhancements in
SAP processing will need to notify their Database Administrator to pay
particular attention to the rate of growth of the Satisfactory Academic
Progress Rules Table, RORSAPR. It it becomes too large, the table may
need to be resized. The General utility script gurrddl.sql (found in the
plus subdirectory of Banner General) can be useful in accomplishing this
task. This will particularly be true for those schools who choose to start
maintaining SAP data on all students who are enrolled, not just those
with RORSTAT records.

The batch posting process will not use the rules established on the
RORSTREF form since there will not be a calculated SAP status
determined. It will act the same way as a manual update to the SAP status,
and impact only the effective SAP status code. However, batch posting
will work differently than manually updating or posting an SAP status, in
that it will create a pending letter if the status code being posted is
defined with a letter code on the RTVSAPR form. It should also be noted
that SAP records will be locked through the batch posting process.

If you are writing term-specific rules and you wish to test the results while
still on the RORRULE form by pressing Execute, you must replace your
:TERM variable with a specific term code so the rule can know which
term to look for. However, remember to change this back to the :TERM
variable before leaving the form as the appropriate term code will pass
into this rule from the job parameters at run time.

For those institutions who wish to run the ROPSAPR process from the
command line, the following are the instructions to do so.

On the Process Parameter Entry Form (GJAPCTL), enter the required parameters
for ROPSAPR. Select the Hold radio button of the Submission Block and press
commit. Note the sequence number that returns to the screen. Go to the command
line and enter:

For Unix: ropsapr.shl <enter>
For VMS: ropsapr <enter>

You will then be prompted for a User ID, a password, and the sequence number
from above.
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Sample Rules

Below are some examples of rules that might be useful when trying to develop your
own rules. It is helpful to note that the SHRTGPA table stores term-specific data
about students, while the SHRLGPA table stores cumulative data. In the SHRTGPA
table, there are options of whether to choose all data for a term-related to Institution
coursework (/) or all data related to transfer work (7). In the SHRLGPA table there
are three options. Institution (), Transfer (7), or Overall (0).

1. A term-specific rule that does not require a RORSTAT record. Would have to
be written in expert mode.

select DISTINCT(spriden_PIDM) from spriden, sgbstdn x, shrtgpa
where sgbstdn_degc_code_1 in ('BA','BBA','AS','AA') and
shrtgpa_levl_code = 'UG' and
sgbstdn_majr_code_1 in
("ACCT',"ANTH','CHEM','BUSI','ENGL','PSYC','SOC', 'BIOL') and
(shrtgpa_gpa_type_ind = 'I' and
((.60*shrtgpa_hours_attempted) <= shrtgpa_hours_earned)) and
sghbstdn_term_code_eff =
(select max (y.sgbstdn_term_code_eff)
from sgbstdn y
where y.sgbstd_pidm = x.sgbstdn_pidm and
y.sgbstdn_term_code_eff <= :TERM) and
sgbstdn_pidm = spriden_pidm and
shrtgpa_pidm spriden_pidm and
spriden_pidm :PIDM and
shrtgpa_term_code = :TERM

2. A cumulative rule which requires a RORSTAT record. Can be written in simple
or expert mode. This rule will also have to be updated every year as it uses the
rovst99 view.

Simple rule:

shrigpa_levl_code = ‘UG’ and
rovst99_degc_code_1 in (‘BA’,’BBA’,’AS’,’AA’) and
rovst99_majr_code_1 in (“ACCT’,”ANT’,’CHEM’,’BUSI’,’ENGL’) and
(((shrlgpa_hours_attempted > 0 and
shrlgpa_hours attempted <= 44) and
shrigpa_gpa >=1.60 and
shrigpa_gpa_type_ind = ‘0’) or
((shrlgpa_hours_attempted >=45 and
shrlgpa_hours_attempted <=89) and
shrigpa_gpa >=1.75 and
shrigpa_gpa_type_ind = ‘0’) or
((shrlgpa_hours_attempted >=90 and
shrlgpa_hours_attempted <=134) and
shrigpa_gpa >=1.90 and
shrigpa_gpa_type_ind = ‘0’) or
((shrlgpa_hours_attempted >=135 and
shrlgpa_hours_attempted <=275) and
shrlgpa_gpa >=2.00 and
shrilgpa_gpa_type_ind = ‘0’)) and
((.75*shrlgpa_hours_attempted) <= shrlgpa_hours_earned)

3. Example of the same rule as #2 without the rovst99 view. Would not require
updating, but will require expert mode rules. This rule contains the same logic
within it that the view does.

Select distinct(spriden_pidm) from spriden, sgbstdn x, shrlgpa where

sgbstdn_degc_code_1 in (‘BA’,’BBA’,’AS’,’AA’) and

shrlgpa_levl_code = ‘UG’ and

sgbstdn_majr_code_1 in (‘ACCT’,’ANT’,’CHEM’,’BUSI’,’ENGL’) and

(((shrigpa_hours_attempted > 0 and

shrigpa_hours attempted <= 44) and
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shrlgpa_gpa >=1.60 and
shrlgpa_gpa_type_ind = ‘0’) or
((shrigpa_hours_attempted >=45 and
shrlgpa_hours_attempted <=89) and
shrlgpa_gpa >=1.75 and
shrlgpa_gpa_type_ind = ‘0’) or
((shrigpa_hours_attempted >=90 and
shrlgpa_hours_attempted <=134) and
shrlgpa_gpa >=1.90 and
shrlgpa_gpa_type_ind = ‘0’) or
((shrlgpa_hours_attempted >=135 and
shrigpa_hours_attempted <=275) and
shrlgpa_gpa >=2.00 and
shrigpa_gpa_type_ind = ‘0’)) and
((.75*shrigpa_hours_attempted) <= shrlgpa_hours_earned) and
sghbstdn_term_code_eff =
(select max(sgbstdn_term_code_eff)
from sgbstdn y,
robinst
where y.sgbstdn_pidm = x.sgbstdn_pidm and
y.sgbstdn_term_code_eff <=robinst_current_term_code and
robinst_aidy_code = :AIDY) and
sgbstdn_pidm = spriden_pidm and
shrlgpa_pidm = spriden_pidm and

Funds Management Procedures

Funds Management Implementation

1.  Determine the various fund types your funds may have on the Fund Type
Validation Form (RTVFIYP).

Fund types include: Loan, Work, Grant, or Scholarship.

2. Determine the various fund sources for your funds on the Fund Source
Validation Form (RTVFSRC).

Fund sources include: Federal, State, Institutional, or Other.
3. Define all potential funds on the Fund Base Data Form (RFRBASE).

If the fund is able to be disbursed to the student account, relate an A/R detail
code to the fund. From the Fund Type Validation Form (RTVFIYP) and the
Fund Source Validation Form (RTVFSRC), determine the type and source of
each defined fund. Relate a Federal Fund ID to those Federal funds to which
Federal hard-coded rules should apply. (Use the List function to determine
valid values for these fields).

Determine the print order of the funds. Note that this print order only
determines the order of the funds for letter-generation printing purposes. This
does not affect the order of the funds on this form.
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Note: You can use the GTIV (General Title IV Rules) code to subject the hard-
coded federal rules to any non-Federal funds to which you wish them to

apply.

4.  For each fund, define any awarding rules that may apply using Rule Type Fund
Awarding on the Financial Aid Selection Rules Form (RORRULE).

These rules are interrogated during the packaging process when the fund is to
be packaged.

5. For each fund, define any disbursement rules that may apply on the Financial
Aid Selection Rules Form (RORRULE).

These rules are interrogated during the packaging process when the fund is to
be disbursed.

6. Define the award and disbursement schedules by aid periods in the Default
Award & Disbursement Schedule Rules (RFRDEFA).

Note that the default rules are not by fund, but only by aid period. You may use
the Insert Record function to bring in the valid terms for both the Award and
the Disbursement Schedule for the aid period identified in the Key
Information section.

o In the Award Schedule section, the Award Percent for all terms must
equal 100%. Define valid memo expiration dates for each term.

o In the Disbursement Schedule section, the disbursement date will default
to the cut-off date defined by term on the Packaging Options Form
(RPROPTS). The disbursement percent for each term must equal 100%.

7.  Access the Award & Disbursement Schedule Rules Form (RFRASCH).

Use this form for any funds whose award and disbursement rules differ from
the defaults set up on the RFRDEFA in Step 6. If no rules are defined
specifically for the fund, the default rules will be used when the award and
disbursement schedules are created in the student's packages.

8. Access the Fund Management Form (RFRMGMT).

Use this form to define aid-year specific budget information, packaging and
disbursement options budget and detail code rules, and tracking and message
assignment rules for each particular fund. Refer to Dynamic Help for specific
information on the use of the fields.

Fund Balance Reconciliation

The fund balances on the Fund Budget Inquiry Form (RFIBUDG) are stored in the
RFRASPC Table. The balances in the RFRASPC Table are updated whenever a
student's award for the year changes, when the status of the award changes, or when
the amount of the memo, authorization, or payment changes. These balances are

January 2008 Financial Aid Release 7.10
Confidential User Guide 2-97



2 Processing

2-98

the summary of all activity for the year for awards made to all students. Individual
student award information is stored in the RPRAWRD Table.

Note: Ifafund is out of balance, Banner may stop awarding or disbursing funds
to students because it erroneously thinks that the fund is out of money.
Running this reconciliation process will restore the fund balances to
their proper level.

From time to time the totals that display in the RFIBUDG form and those stored in
the RPRAWRD table get out of sync. Therefore, it is recommended that the SQL*
PLUS scripts, rupfndbl.sql and rs1fndb1.sql, are run regularly to keep them in
sync. Note that the same logic as rupfndb1.sq1 can be executed from the
ROAMGMT form. You can select to reconcile only one fund, or all funds for the Aid
Year in the Key Block.

Caution: Original Offer totals are not updated by these scripts nor by the RECON
FUND/RECON ALL buttons on ROAMGMT.

Calculating Fund Balances - Setting and Using
Overcommitment Levels in Packaging

You enter the number of real dollars available to award students from each fund on
the Fund Management Form (RFRMGMT). You also use the RFRMGMT form to set
an overcommitment level. This overcommitment level is based on the expected
number of students who decline their awards, never enroll, become ineligible
before payment, or in the case of work programs - never appear for a job assignment
or do not work the total authorized hours.

Based on past experience, you can estimate the amount of specific awards that you
can safely overcommit during packaging because you know that all awards are not
actually paid; a percentage of awards are either canceled or declined before
payment.

When Banner determines if available funds exist for new or additional awards to
students, Banner previously used the Available to Offer Amount (based on the
overcommitment level) minus the amount of current (active) offers already made
to other students. If there was no money left, the award was rejected by the award
validation process.

However, as the financial aid office canceled and declined awards, the balance of
funds available to award to other students increased because the declined and
canceled funds were taken out of the current offers. These funds were available to
be rewarded to other students. Banner continued to allow awards to students until
the amount of current offers reached the Available to Offer amount. Unless you
continuously monitored the amount of canceled and declined awards and reduced
the Available to Offer amount to eventually match the real allocated dollars, you
could begin the year with current offers exceeding the number of real dollars
available to pay.
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To remedy this potential problem, Banner includes the amount of canceled and
declined awards in the formula that determines the fund balance for packaging.
When testing to see if the fund has enough money available to make new or
additional awards, it now takes the Available to Offer Amount (overcommitment
level) and subtracts the current offers, declined amounts, and canceled amounts.

When an award is canceled or declined, the Available to Offer amount does not
change because the canceled/declined amount is still being used to reduce the
balance. The numbers displayed on the Fund Budget Inquiry Form (RFIBUDG) as
the Amount Remaining to Offer and the Percent Remaining to Offer now use this
formula. All reports that display the Amount Remaining to Offer also use this
formula (RFRBUDG, RFRSBAL).

In addition to this formula, an amount is displayed on the Fund Budget Inquiry
Form (RFIBUDG). Next to the Percent Remaining to Offer field is the Actual
Remaining Amount. This is the Total Allocated (real dollars) minus the Current
Offers.

This process works best when the aid office's procedure is to cancel or decline a
student's award if the studentis no longer eligible, rather than by deleting the award
from the student's package. By canceling and declining awards you no longer need
to continuously reduce the Available to Offer amount for each fund. If your
overcommitment projection is correct, the final current offers will eventually equal
the total allocated. Banner still cannot save you if you overcommit too much and
your final current offers exceed your total allocated. The total amount of canceled
and declined awards in one year will be a good measure of what the
overcommitment level for the next year should be.

Packaging and Disbursement Procedures
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Packaging Implementation

1. Setup your packaging groups and create a group priority on the Packaging
Group Validation Form (RTVPGRP).

Remember that the lower the number, the higher the priority. You may want to
leave a range between groups for ease in adding groups at a later time. Create
an award priority. This priority is used in the awarding process to select the
order in which packaging groups will be awarded funds.

Note: Remember to add your default Packaging Group onto RTVPGRP before
entering it on ROAINST.

2. Define all possible award statuses in the Award Status Validation Form
(RTVAWST).
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Check the appropriate values to the Offered, Accepted, Cancelled, and
Declined indicators for each status.

Note: Only one indicator may checked for each award status, but multiple
award statuses can have the same indicator checked. Remember to assign
the appropriate statuses built here to each fund on RFRMGMT.

3. Access the Packaging Options Form (RPROPTS).

Use this form to select options that control the method in which certain
functions perform in the packaging module. Complete the Packaging Options,
Exemptions/Contracts Options, and Disbursement Options sections.
Determine institutional policy on enrollment cut-off dates for the terms within
the aid year you are defining.

Note: If the Disburse If Charges Not Accepted box is not checked and the
student's charges have not been accepted, then the disbursement process
will not process any payments directly to the student's account. However,
process authorizations and memos can be processed.

If the Disburse If Charges Not Accepted box is checked, the
disbursement process can post payments directly to the student's account
whether or not the student's charges have been accepted.

4. Open the Default Packaging Rules Form (RPRDEFR).
Determine institutional policy on Gap, Equity, and Self-Help Packaging Rules.

Equity Packaging can use one of three methods:

(1) | Percentage of Gross Need,

(2) | Percentage of Budget, or

(3) | Equity Amount.

This form is used only as a default for those rules which may be used for
individual packaging groups. Gap Packaging can be accomplished by using
either a Percentage of Gross Need or a Gap Amount.

Self-Help Packaging can be accomplished through:

(1) | Percentage of Gross Need,

(2) | Percentage of Budget, or
(3) | Self-Help Amount

5. Access the Packaging Rules Form (RPRPCKR).

Assign your Gap, Equity, and Self-Help rules to Packaging Groups to which they
may apply. To default in the rules from RPRDEFR, use the Create Record
function. To view the default rules on RPRDEFR, use the Count Query Hits
function.
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Note: If rules do not exist for a group, then no Gap, Equity, or Self-Help rules
will be used for that group. The packaging routine will not use the rules
defined on RPRDEFR.

6. Open the Financial Aid Selection Rules Form (RORRULE).

Define your packaging group assignment rules for each packaging group in
the aid year you are defining. These rules are optional if you will not be
performing automatic packaging. The Packaging/Disbursement Rules types
include:

e  Packaging Group Assignment
¢  Fund Awarding
¢  Fund Disbursement

¢  Packaging Group Fund Awarding

7. Categorize your funds into packaging groups in the Packaging Group Fund
Rules Form (RPRGFND).

Define a minimum, maximum, and percentage of unmet need that the fund
should meet. Also identify the methodology to be used for the awarding of that
fund within the group (F- Federal or /- Institutional). Each fund code should
be given a priority. This controls the sequence by which the funds are
interrogated during the packaging process.

Note: Any fund with a Federal Fund ID of Pell cannot be associated with a
packaging group. The Pell awarding process is separate from the fund
awarding process.

Any fund with an unchecked Automatic Packaging indicator on
RFRMGMT cannot be associated with a packaging group.

The same fund can be included in the packaging group multiple times
with differing priorities.

Packaging/Simulation

In order for successful batch packaging, an applicant must:

1.  Have a packaging complete date that is null (RPAAWRD, RPAAPMT,
ROARMAN).

2. Not have any outstanding tracking requirements that prevent packaging.
(RPAAREQ).

3. Have a packaging group (RPAAWRD, RPAAPMT, ROARMAN).

4. Meet all hardcoded rules (Award Validation Rules). The fund must also meet
any locally developed notes on the RORRULE form such as a Fund Award Rule
or Packaging Group Fund Award Rule.
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Packaging in actual or simulation mode should follow this procedure:
1. Run RPEPCKG.

The packaging process run will be based on the mode identified in GJAPCTL.
The action indicator should be set to § for Simulation mode or A for Actual
mode. The initialization (RPEPINT) and packaging (RPEPCKG) processes
should not be run separately. When packaging (RPEPCKG) is run, it will
automatically call and run the RPEPINT process.

Running these processes will produce the rpepckg.log file. Check this file for
error messages to ensure that the processes were completed successfully. Use
the Print Report parameter to select your report output prior to the process
run.

The possible packaging reports created by this process when the Action
Indicator is set to either A (Actual) or S (Simulated) includes the following:

rpbawrd.1is —Packaging Award Report

rpbfund.1is —Packaging Fund Report

Note: Although you are no longer required to use the Packaging Print Process
(RPBPDRV) during a normal run of the RPEPCKG Process, you can use
RPBPDRYV to reprint existing extract files.

RPBPDRYV requires that the rpepckg.ext file is present in your jobsub
directory. If you want to re-print an already extracted .ext file, you must
rename the rpepckg job#.ext you want to report on to rpepckg.ext. You can
run RPBPDRYV on any rpepckg _job#.extyou want as long as you rename the
file.

Packaging Process Definitions

Initialization Process (run as part of RPEPCKG)

The initialization process takes any pre-awarded funds that are on the student's
award record in an offered or accepted status and, if the award was system
generated, refunds the dollars to the appropriate fund management account.

Caution: This process will not delete and redeposit any funds or portion of funds
if: (1) the fund was manually added; (2) the award has been memoed,
authorized, or paid; or (3) the fund is locked. Following this process, the
new fund balances can be seen by running a Fund Report (RFRSBAL),
or by viewing the Fund Balance Inquiry Form (RFIBUDG).
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Simulated Packaging

First, the Action indicator on the GJAPCTL form for this process must be set to S
(Simulation). Then, in order to get a true picture of the funds available to be
awarded, the initialization process needs to be run. In simulated packaging, online
results cannot be viewed as the database is not being updated. Also in simulation, if
the fund runs out of money, the fund will continue to be packaged. The amount of
insufficient funds will then be indicated in a separate column on the fund report.

Actual Packaging

In order to run actual packaging, the Action indicator on the GJAPCTL form for this
process must be set to Actual. The actual packaging mode will go through the
initialization process, then the packaging process, and then it will post the packaged
awards to the student's award record. Following the actual packaging routine, the
applicant award report can be run to show the packaged awards in order by student
(rpbawrd.out).

Using NSLDS Data

The following sections explain how Banner provides the capability to utilize the
NSLDS source data in determining financial aid eligibility. The Financial Aid
processes utilize the cumulative loan-limit checking features.

Award Validation

Generally, a student is not eligible for U.S. Federal Student Aid funds if the student
is in default on a Federal student loan or owes an overpayment on a Federal grant
or loan and has not made a repayment arrangement for the default or overpayment.
When the FAFSA is processed, the CPS matches the student against the National
Student Loan Data System (NSLDS) to check for defaults, overpayments, and
exceeded loan limits. Due to NSLDS matching, the use of Financial Aid Transcripts
(FAT) became redundant beginning with the 2001-2002 aid year when the
mandatory use of the NSLDS was required. Banner still contained logic to examine
the FAT table if the option was set to use Banner history. For this reason, a change
was made in Banner to exclude the old logic for default and overpayment
processing to only use NSLDS information when packaging U.S. Federal funds,
creating Federal loan applications, and disbursing Federal funds.

Often institutions award aid early in the processing year, but do not create loan
originations until a later time. During this time lapse, it is possible for default and/
or overpayment information to be received from NSLDS which then makes the
student ineligible. The creation of a loan origination, whether a Direct Loan or
Electronic Loan, will be prohibited if the student is now in default. An institution
may override the status of default and/or overpayment when sufficient
documentation has been received, by manually creating a current NSLDS record or
using the NSLDS Override field on the Need Analysis Result Form (RNARSxx).
When an override has been performed, a loan origination may be created; however,
the Loan Default field (RPRLAPP_IN_DEFAULT) is updated to N (No) to reflect the
current situation of the student.
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When NSLDS data became available to schools in the EDE data load files many years
ago, Banner implemented a Source of Award History option on the Packaging
Options Form (RPROPTS) to allow schools to select either N (NSLDS) data or B
(Banner) data. All schools must now use NSLDS data for this purpose. Starting with
the 2006-2007 aid year, N (NSLDS) is the only valid source of award history.

The Packaging and Disbursement processes will use NSLDS data for validation
purposes. The Electronic Loan Application (RPRELAP) and Direct Loan Record
Creation (RPRLORC) processes will use the NSLDS Match indicator values to
determine if a student is in default or overpayment. Loan records are not created if
the student is in default and/or overpayment, unless the NSLDS Override field is
set in the following manner on the Federal Match Indicators window of the Need
Analysis Result Form (RNARSxx).

NSLDS Match field (RNASLxx) NSLDS Override Field Must Be (RNARSxx)
2=Default D=Default tests or A=All tests
3=Overpayment O=Overpayment tests or A=All tests
4=Default and Overpayment A=All tests

Award Validation Prior to Receipt of NSLDS Data

Itis possible that Stafford and/or Perkins awards could be made prior to the receipt
of NSLDS data for the year. In this event, cumulative limit or default/refund
checking could not be performed against current year data in packaging. Default/
refund checking would instead be performed at disbursement time. No federal aid
would be disbursed until the Official Source indicator was set to Official, but
cumulative limit tests could not be done.

In this case, for Stafford Loans, Banner will use the Aggregate Outstanding Balances
from the most recent NSLDS record from the prior year. We should assume that no
current year loans are included in the prior year NSLDS data. The formula to use in
validation would be (NSLDS Aggregate Outstanding Balance + Prior Banner
amount for the current year + Award Difference) must be less than or equal to the
aggregate limit for the federal fund ID in RPRFEDR for the current year.

Perkins Loans (Cumulative Amount from NSLDS + Prior Banner amount for the
current year + Award difference) must be less than or equal to the aggregate limit
for Perkins loans in RPRFEDR. If the ELO Indicator on the NSLDS record = Y, use
the rows in RPRFEDR where the ELO Indicator = Y.
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Award Validation After Receipt of NSLDS Data

Original Awards

When an original award is made for the year, it can be assumed that the NSLDS
amounts do not include any current year amounts. Stafford loans (NSLDS Total
Loan Amount + New Award for the year) must be less than or equal to the
cumulative amount from RPRFEDR. The Total Loan Amount differs from the
Aggregate Outstanding Balance in that the total already includes any pending
disbursements whereas the Outstanding Balance does not include pending
disbursements. Any pending disbursements present at this time would have to be for
the prior year since the new award has not been made for the current year yet so
NSLDS cannot know about it yet. Pending disbursements from a prior year will be
included in the aggregate test. Also, Outstanding Balances could include capitalized
interest on unsubsidized loans but Total Loan Amount would not. Capitalized
Interest does not reduce the remaining amount available to borrow so the total will
be used.

Modifying Existing Stafford, Direct or Perkins Awards

Stafford/Direct Loans

For Stafford/Direct Loans, Banner determines if a current year loan is included in
the current NSLDS record.

U The first check is of the recent loans table (RCRLDS6) where the NSLDS
Program Code matches the type of loan being validated (Direct Sub = D1,
Unsub Direct = D2, Sub Stafford = SE Unsub Stafford = SU).

e  Ifthe Begin Date is between the Aid Year Start Date and the Aid Year End Date,
Banner assumes that the current year amounts are already included in the
NSLDS aggregate amounts. Otherwise, Banner assumes that the current year
amounts are not included.

If the assumption is Yes, Banner validates that (Total Amount from NSLDS + Award
Difference only) is less than the cumulative limit from RPRFEDR.

If the assumption is No, Banner validates that (Total Amount from NSLDS + Prior
Banner amount for the year + Award Difference) is less than the cumulative limit
from RPRFEDR.

Perkins Loans

For Perkins loans, Banner validates that ((NSLDS Cumulative Amount - NSLDS
Current Year Amount) + Prior Banner amount for the year + Award Difference) is
less than the cumulative limit from RPRFEDR.
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Default/Refund Information and Financial Aid Eligibility

Banner provides the capability for Banner to utilize NSLDS source data for default/
overpayment information in determining eligibility for financial aid.

Validating Awards Against Defaults/Refunds

Previously, the Award Validation routine (UVARTN) checked the NSLDS default/
refund statuses on the current RCRAPP4 record (RCRAPP4_NSLDS_MATCH). Banner
now checks the current NSLDS record (RCRLDS4_MATCH_IND) for the information.
The RCRAPP4 check is available to maintain prior year compatibility.

For students who resolve default/refund problems during the aid year: If a default
or refund problem is resolved by a student during the year, the student regains
eligibility for FFEL and Direct loans for the entire aid year (loan period). The
student only regains eligibility for other Title IV aid programs for the current
payment period (term) and for future payment periods in the same aid year, but not
for prior payment periods in the same aid year.

Since NSLDS only has one summary default/refund status field (NSLDS Match
Indicator), Banner cannot perform separate edits by payment period. Banner uses
the single indicator and assume that value for the entire year. This must be done
since:

®  Thereisnoway to tell if the match indicator changed to correct an NSLDS data
problem or if the status actually changed,

e  There is no way to tell the effective date of that change to determine which
payment period the change became effective, and

e  Itis possible that the first and only NSLDS record received by the school for
the year shows a satisfactory default/refund status; the school would never
know that the status for a previous payment period was unsatisfactory.

Validating Disbursements Against Defaults/Refunds

Disbursement validation also uses RCRLDS4_MATCH_IND for checking defaults and
refunds on overpayments.

For Perkins loans, the disbursement process works so that if NSLDS data indicates a
default or overpayment condition and a previous payment had been made to the
student, the previous payment of a Title IV fund will not be backed out - even if
RFRASPC_INEL_BEF_CUT_DATE_IND or RFRASPC_INEL_AFT_CUT_DATE_IND
indicators are set to B (Back Out).

This is necessary because if you received information about the default/repayment
after the payment was made, then your school is not responsible for recovering the
money. No new money will be paid but no money will be backed-out. You could still
reduce the amount of the award (even to zero) and the recoup feature will still
return the funds. (Recoup comes into play when no disbursement rejects are
found.)

Since Stafford Loans are never backed-out, Banner prevents the payment of
additional loan proceeds. The processing of returned checks is still allowed.
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Forms related to the NSLDS process provide easy identification and query of data
from the various data sources (between manual entry and ISIR/NSLDS Data Load).
The query provides an overall picture of the applicant’s records in the aid year that
supports both daily inquiry and point in time audits.

Student Loan Data System Form (RNASLxx)

The RNASLxx Form allows the manual creation of records. Manual records can be
updated and other records (such as those with an INFC code of EDE or AFSA)
cannot. Manual records cannot be created unless the student already has a
RORSTAT record and at least one RCRAPPx record for the aid year.

All manually entered records become Current. Multiple manual records can exist
per student per year. The Sequence number would be one higher than the old
current record. The Processed Date field must be entered when creating manual
records. The NSLDS Transaction Number on a manual record will be set to the same
transaction number as the previous current record. The transaction number will
display when you query the form.

When you create a manual record and an NSLDS record already exists, Banner
copies all the data from the previous NSLDS record into the new manual record.
This includes summary data, defaulted loan data, and recent loan data. This process
allows you to easily update the necessary fields without re-entering the entire record.

You cannot change the current record designation on records. If data in the current
record is incorrect, you can use overrides to negate the adverse consequences of the
incorrect data, or create a new manual current record with the appropriate data.

Applicant Student Loan Data Inquiry Form (RNINSLD)

The Applicant Student Loan Data Inquiry Form queries all NSLDS records. You can
access this form from the Need Analysis menu. You can also access this form if you
select Count Query Hits from the Source or Sequence No fields on the Student
Loan Data System Form (RNASLxx). This form is similar in layout to the Applicant
Need Analysis Application Form (RNIAPPL) and contains the following
information:

. NSLDS Source

¢  NSLDS Sequence Number

. NSLDS Current Record Indicator
. NSLDS Transaction Number

. NSLDS Match Indicator

. NSLDS Results Flag

. NSLDS Processed Date

. NSLDS Created Date
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Need Analysis Form (RNARSxx)

Banner provides an override capability to override NSLDS data that may be
preventing the awarding/disbursement of financial aid or the creation of Direct or
FFEL loans. This is important in cases where NSLDS data cannot be updated by the
original data provider in a timely manner for disbursement of funds. An example
would be if the ISIR comes in indicating that the student is in default, but the
institution has documentation that the student has made satisfactory arrangements
to pay and is therefore eligible to receive Title IV money.

Additional Override information includes:

° The Overrides that you enter will be used in both Award and Disbursement
Validation or the creation of Direct or FFEL loans.

J Two levels of Overrides are available: Overall for the student/year and by
student/year/term/fund.

J The Overall Override applies to all federal funds for all terms within the aid
year.

J The term-specific overrides are specific to a fund/term combination and are
used in disbursement validation only.

J Each override is specific to each type of validation test:
e L Limit tests (aggregate)
e D Default tests
¢ O Overpayment tests
e A Alltests

Annual limit overrides are not necessary because they already exist in the
current award validation process.

Award Forms (RPAAWRD)/(RPAAPMT)/(ROARMAN)

Details on these forms include:

o Afield, Override Indicator, is part of the RORSTAT table for the overall NSLDS
override. This field displays with the Federal Match Indicators on the Results
Form. Valid values are L, D, O, and A. You can log changes to this field if Need
Analysis or Packaging Logging is activated.

®  The award and disbursement validation processes checks the RORSTAT
override first, and if present, uses that value for all funds and terms for the year.
Only disbursement validation utilizes a term code. Since Banner does not
package by term, the term code override option has no meaning for packaging.

o In disbursement processing, if no overall override exists, the validation
processes checks the term specific override on the RPRATRM table for the
fund/term being processed.

e  Existing overrides (at either level) will not be automatically removed when a
new NSLDS record is loaded to Banner. The Data Load process will include an
NSLDS Discrepancy Report of Summary Data to show which NSLDS data
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elements have changed. In this way, you can identify whose overrides might
need to be reviewed.

*  Youshould enter comments on the Applicant Comments Form (RHACOMM)

whenever an override is entered or changed.

*  Asan alternative to using overrides, you can manually enter a complete new
NSLDS record on the RNASLxx Form. This new record will become the
current NSLDS record and award/disbursement validation will use the data in

this manual record.

Output Population Selection With Financial Aid Data Load, Part 3

NSLDS information entered via Data Load informs you as to whether a student is in

default. This information may affect the award process. If you use Early Decision

Processing, your school may package awards before you receive NSLDS information.
This process allows you to revalidate previously processed awards based on NSLDS
information received after packaging.

Policy Question If Yes, then Use Option Set Option To Comments
use form

When you offer an award toa | RFRMGMT | Offer Status Valid Award When the packaging program

student, what award status (Packaging Status Code offers the fund, Banner uses

code do you want Banner to | Options defined as this award status code for the

assign when you package the | Window) Offered specific fund.

award?

What award status code do RFRMGMT | Accept Status | Valid Award Banner uses this defined status

you want to use when Banner | (Packaging Status Code when the fund is set to auto-

accepts an award for a Options defined as accept. It also uses this status

student? Window) Accepted when you accept the fund
through the Award
Acceptance Mass Entry Form
(RPAMACC).

What award status code do RFRMGMT | Decline Status | Valid Award Banner uses this decline status

you want to use when Banner | (Packaging Status Code when you decline the award

declines an award for a Options defined as with the Award Acceptance

student? Window) Declined Mass Entry Form
(RPAMACC).

January 2008
Confidential

Financial Aid Release 7.10

User Guide

2-109



2 Processing

Policy Question If Yes, then Use Option Set Option To Comments
use form
Do you want to automatically | RFRMGMT | Auto Package | a checked box If you do not check this box,
package the fund through (Packaging you cannot use the fund on
batch or online auto Options the Packaging Group Fund
packaging? Window) Rules Form (RPRGFND) for
the aid year.
Once you award the fund, do | RFRMGMT | Auto Schedule| a checked box If you do not check this box,
you want to schedule it (Packaging the fund is not scheduled
between the terms in the Options between terms in the aid
student's aid period? Window) period. There will be award
letter implications to consider
if you don't check this option.
There will also be
disbursement implications. It
is recommended this is always
checked.
When you offer an award as | RFRMGMT | Auto Accept a checked box If you check this field and you
part of the student's package, | (Packaging enter the fund with an Offered
do you want Banner to Options status, the status automatically
automatically accept it? Window) changes to an Accepted status
as defined for this fund and
aid year. Do not check the
Auto Accept field for any
funds which you require a
student to accept (that is, via
an award letter). Note that
funds cannot be disbursed
until Accepted.
When the award is packaged [ RFRMGMT | Override Need| a checked box Note that you cannot override
(whetherin batch or online), | (Packaging the overaward edit in Award
do you want to package the | Options Validation regardless of how
award even if it exceeds the | Window) this indicator is set if any Title
student's need? IV monies already exist in the
student's package.
Do you want to allow Banner | RFRMGMT [ Override a checked box For example, you may want to
to disburse a fund to a (Packaging | SAPR package or disburse a
student without regard to Options particular institutional
his/her academic standing? | Window) scholarship to a student not
If you set this option to ¥, the making satisfactory academic
award and disbursement progress, despite the fact that
validation routines skip the the student is not eligible for
academic progress check. any other institutional or
federal aid.
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Policy Question If Yes, then Use Option Set Option To Comments
use form
When the award is packaged [ RFRMGMT | Override a checked box A general tracking
(whetherin batch or online), | (Packaging | Rqmt requirement is defined as a
do you want to package this | Options requirement which is not fund
award regardless of whether | Window) specific, that is a requirement
or not any general that gets assigned as part of
unsatisfied tracking the group assignment process.
requirements which prevent
packaging exist?
Should the award be used to | RFRMGMT | Replace EFC | a checked box Field will replace EFC first.
replace the student's EFC in | (Packaging When it has replaced 100% of
the calculation of Need? Options EFC, it will start to reduce
Window) need. Banner reduces need if
the EFC replacement award is
greater than the EFC.
Should the award be used to | RFRMGMT | Reduce Need | a checked box Will reduce need by amount
reduce the student's need in | (Packaging of award. The Replace EFC
the calculation of Need? Options and Reduce Need fields are
Window) mutually exclusive. You
cannot check both options.
Should the fund be RFRMGMT | Loan Process | achecked box If you check this field, you can
processed through the Loan | (Packaging create fund rules in the loan
Module? Options module for the key aid year. If
Window) this field is checked, you must
not check the Disburse field
since loan disbursement
occurs from within the Loan
Module.
In order for the fund to be RFRMGMT | Need Analysis | a checked box A warning message alerts you
packaged, is a Need Analysis | (Packaging during packaging if a student
record required to be on file?| Options does not have a need analysis
Window) record for the aid year in

which the fund is packaged.

January 2008
Confidential

Financial Aid Release 7.10

User Guide

2-111



2 Processing

Policy Question If Yes, then Use Option Set Option To Comments
use form
When you add or change the | RFRMGMT | Award Letter | a checked box You can use this indicator with
award in the student's (Packaging | Ind population selection to select
package, doyouwant Banner | Options those students who need an
to automatically set the Window) award letter. Once you
award letter indicator on the generate the award letter
student's record for award through the Letter
letter selection? Generation Process, the
RLRLETR Process changes
the award letter indicator on
the RPAAPMT, RPAAWRD,
and ROARMAN forms back to
Nfor the selected students.
If you use the Equity RFRMGMT | Equity Fund a checked box Note that you must set up the
packaging philosophy, do (Packaging Pell fund code as an Equity
you want this fund to count | Options fund. Any fund with this
in the computation of the Window) indicator checked reduces the
student's equity level? student's calculated equity
level in the packaging process.
Do you want to identify this | RFRMGMT [ Count for a checked box Banner does not perform any
fund as a fund that you to (Packaging NCAA processing on this data. It is
count for NCAA regulations?| Options available for use in
Window) conjunction with your
institutionally defined rules.
The Fund Aid Year Specific
Table (RFRASPC) contains
the RFRASPC_NCAA_IND field.
Should applicants be able to | RFRMGMT | Web Accept a checked box This allows the applicants to
accept/decline this fund via | (Packaging | Flag do self-service on their award
the Web? Options package. They can only accept
Window) or decline the entire amount
of the fund. They cannot
accept a partial amount.
Is this fund a Direct Loan RFRMGMT | Rebate Fee Percentage This percentage will be used
fund with a Rebate Fee (Packaging | Percent amount of the when processing the loan to
Percent? Options rebate determine the correctamount
Window) to award to the student.
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Policy Question If Yes, then Use Option Set Option To Comments
use form
If you process the fund RFRMGMT | Loan Fee Percentage of This percentage defaults into
through the loan module, (Packaging | Percent fees to be the Loan Application records
what is the total percentage | Options deducted from | created for the fund, but you
of origination and agency Window) the gross loan can override the percentage
fees that you want to deduct amounts. on an individual student basis
from the gross loan amount on the RPAELAP and
for calculating net expected RPALAPP forms. You can use
check amounts? the calculated net amount to
memo the net amounts of the
anticipated checks and to
anticipate the receivable
amount.
What is the interest rate if RFRMGMT | Interest Rate The percentage | The amount of the interest
this is a Direct Loan? (Packaging of the Direct rate for the direct loan.
Options Loan interest
Window) rate.
What type of loan is this RFRMGMT | Direct Loan Sub This field is used to determine
Direct Loan? (Packaging | Indicator Unsub how to process the loan.
Options PLUS
Window) Other
If the fund is a grant or RFRMGMT | Self - Help Percentage of If the student has a pre-
scholarship, and you use self-| (Packaging | Reduction % | the award which | awarded fund with a self-help
help packaging, do you want | Options should reduce reduction %, Banner uses that
to use any portion of the Window) self-help level percentage of the student's
fund to reduce the student's award to reduce the calculated
self-help level? self-help level for the student
during packaging.
Is this an Alternate Loan RFRMGMT | Alt Loan Three-character | Used by Packaging and Loan
fund? (Packaging | Prog Type code to indicate | processes to determine
Options if this fund is an | correct edits to use.
Window) alternative loan
fund as defined
by NCHELP.
When you package the fund, | RFRMGMT | Round Award | 001 = $1 Note that Banner rounds
how do you want to round (Packaging 010 = $10 down all awards to the nearest
the aid year award? Options 025 = $25 specified dollar amount.
Window) 050 = $50
100 = $100
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Policy Question 1If Yes, then Use Option Set Option To Comments
use form

If the award is scheduled RFRMGMT | Round RC Rd Cents Round Cents

between terms (if the Auto (Packaging | Schedule RD Round $ Round Dollars

Schedule field is set to ¥ Options TC Trun Cts Truncate Cents

(Yes), how do you want to Window) TD Trun § Truncate Dollars

round the term award?

Does the fund have alimiton | RFRMGMT | Budget Valid Budget Banner only packages the

how much Banner can award Component Components fund up to the sum of the

to a student based on Rules defined budget components,

estimated tuition and fees, Window or to the eligible packaged

etc.? amount - whichever is less.

When you award a fund toa [ RFRMGMT | Tracking Valid Tracking When you package the award,

student, are there any Requirements | Codes Banner posts these tracking

additional requirements Window codes to the student's tracking

which the student must record. You cannot enter

satistfy before you memo or tracking codes that prevent

disburse the fund? packaging here. Banner posts
these tracking requirements
with a system indicator of F
Fund. If you delete the award
that is associated with the
tracking requirement, Banner
also deletes the tracking
requirement provided the
requirement has not already
been satisfied.

When you award a fund toa | RFRMGMT | Message Valid When you generate award

student, are there any Assignment Message letters and the student has the

specific messages you would window Codes specific fund in their package,

like to appear on the award
letter regarding the specific

the message prints on the
letter. A Letter Generation

award? variable for fund messages
must exist in the letter
definition in order for the
messages to print.
Financial Aid Release 7.10 January 2008
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Policy Question If Yes, then Use Option Set Option To Comments
use form

Do you have any institutional | RORRULE Define valid The Award Validation process

specific awarding rules for (using Rule conditions checks to assure that the

the fund? Type Fund student meets these defined
Awarding) conditions for the fund.

Are any of the institutionally | RORRULE Define valid The Award Validation process

specific awarding rules for (using Rule conditions checks to assure that the

the fund specific to a group | Type student meets these defined

of students? Packaging conditions for the fund based
Group Fund on the student's specific
Awarding) packaging group. Banner only

validates these rules when you
automatically package the
fund in batch or online

modes.
Banner Financial Aid Global Packaging Options
Policy Question If Yes, then Use Option Set Option To Comments
use form
Do you want to use the RPROPTS | Use a checked box If you do not check this box,
student's reported expected Estimated Banner uses the Default
enrollment for various Enrollment Estimated Enrollment value.
packaging functions if the Estimated enrollment is used
student reported an in packaging, exemptions &
expected enrollment? contracts, Pell awarding, etc.
What default enrollment RPROPTS | Default 1 = Full-time This is a required field. You
would you use to package a Estimated 2 = ThreeQtr must enter one of the
student if the student did not Enrollment 3 = Halftime indicated values.
report an expected 4 = Less-half
enrollment, or if you chose
not to use the student's
expected enrollment in the
preceding option?
Do you wish to package a RPROPTS | Package a checked box If you do not check this box,
studentif the student's EFCis Using the student will not be
an estimate? Estimated packaged if the EFC is
EFC estimated for the current

Need Analysis record.
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Policy Question If Yes, then Use Option Set Option To Comments
use form
RPROPTS Package if a checked box
SAR C Flag
Exists
Do you wish to default RPROPTS | Additional a checked box When this indicator is set (that
increased amount of Stafford Stafford is, checked), independent
Loan? Elig students will automatically be
Default eligible to receive the higher
amount of the unsubsidized
Stafford loan.
Where to getinformation for | RPRPOTS Source of B = Banner This is a required field. When
packaging? Award N = NSLDS determining award
History Only Nis valid cumulatives, where should
for 0607 and that come from.
beyond
Do you wish to allow the user | RPROPTS Allow Award | a checked box By setting this indicator to
to mass accept awards for Mass Accept checked, the user can mass
student? accept awards for an applicant
from the RPAMACC form.
Do you wish to limit the RPROPTS Offer Number of Days [ Once the number of days
amount of time an applicant Expiration specified in this field has
has to respond to an offer of Days expired, you have the
aid? opportunity to automatically
cancel all unaccepted awards
or simply to get a report of
them by running the
RPRCNCL report.
Do you wish to assign any RPROPTS | Tracking The appropriate | This is a required field. The
tracking requirements Requirement | Tracking value will default when the
specific to a fund when it is Status Requirement fund is awarded.
awarded? Status
Do you want to interface RPROPTS Interface a checked box Exemptions will only be
selected exemptions from Exemptions interfaced for students who

the Banner Student
Accounts Receivable Module
so that you can count the
exemptions as a resource in
the student's aid package?

are authorized for the
exemption on TSAEXPT. If
estimated amounts are desired
prior to actual A/R postings,
use the Exemption Rules
Form (RPREXPT).
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Policy Question If Yes, then Use Option Set Option To Comments

use form
Do you want to interface a RPROPTS | Interface 3rd | a checked box Contracts will only be
selected third-party contract Party Cont interfaced for students who
from the Banner Student are authorized for the
Accounts Receivable Module contract on TSACONT. If
so that you can countitasa estimated amounts are desired
resource in the student's aid prior to actual A/R postings,
package? use the Contract Rules Form

(RPRCONT).

If you choose to interface RPROPTS | Always Use a checked box If this field is unchecked,
exemptions and/or Estimated Banner uses the estimated
contracts, do you want to amount as a resource until the
always use the estimated actual amount is paid. When
amount of the exemption or paid, Banner uses the actual
contract as a resource in the amount
student's aid package?
If you choose to interface RPROPTS | Assume Full a checked box If this field is unchecked,
exemptions and/or Time Banner uses the proration
contracts, do you want to percentages based on the load
assume that the student is to calculate the estimated
enrolled full-time for the amount. If this field is
purposes of estimating the checked, the estimated
amount of the exemption or amount comes from the rules
contract prior to its payment? (RPREXPT or RPRCONT).
If you decided in the RPROPTS | 3/4 Time Pct | Enter Note that when you calculate

previous option not to
assume full-time for the
purposes of estimating the
amount of the exemption/
contract, how do you want to
prorate the estimated
amount based on the
student's expected load?

1/2 Time Pct
Less 1/2
Time Pct

Percentages for
each load option

the estimated amount based
on the load, the student's load
comes from the reported data
first, (if you check the
Estimated Enrollment - Pell
field); it will then default to
the Default Estimated
Enrollment value.

Factors Determining Whether an Online/Batch Award is Packaged

The list that follows itemizes the validation criteria used in the batch/online award

validation process with the reject messages which would appear online if the

validation condition failed.
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Reject Message Award Validation Condition

Award Not Packaged - Holds cannot exist on the ROAHOLD form that prevent
Applicant Has Holds packaging.

Award Not Packaged - Check if there are any unsatisfied tracking requirements

Outstanding Requirements

that prevent packaging on the RRAAREQ) form.

Award Not Packaged -
Violates Group Min or Max

If you are performing automated packaging, the award
must fall within the minimum and maximum award
levels set for the packaging group on the RPRGFND
form.

Award Not Packaged -
Violates Group Award
Rules

If you are performing automated packaging, the
packaging group awarding rules cannot be violated by
the applicant or by the award on the RORRULE Form
(Packaging Group Fund Award Rule Type).

Award Not Packaged - The award must reduce the calculated need if a federal

Must Reduce Need fund (except Pell) has been previously awarded.

Award Not Packaged - The award cannot be a federal fund (except Pell) if an

Cannot Be a Federal Fund | award that does not reduce need has been previously
awarded.

Award Not Packaged - If the award reduces need, the need must still be

Exceeds Unmet Need

available.

Award Not Packaged - If the award replaces EFC, EFC and/or unmet need must
Exceeds EFC still be available.

Award Not Packaged - The applicant or the award cannot violate the fund rules
Violates Fund Matching on the RORRULE Form using Fund Award Rule Type.
Rules

Award Not Packaged - The fund must have the amount of the award available
Money Not Available for to offer. Use the RFIBUDG form to display fund balances
Fund and the RFRMGMT Form to update fund balances.
Award Not Packaged - The award must be within the minimum and maximum

Violates Fund Min or Max

fund award levels on the RFRMGMT Form.

Award Not Packaged -
Unsat Prog (Institutional)

The student is not making satisfactory academic
progress for an institutional program. Review the
student’s status in the Satisfactory Academic Progress
window of the Applicant Status Form (ROASTAT).

Award Not Packaged -
Unsat Prog (State Aid)

The student is not making satisfactory academic
progress for at the state aid level. Review the student’s
status in the Satisfactory Academic Progress window of
the Applicant Status Form (ROASTAT).
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Note: All of the award validation conditions that follow are only checked if the
fund is associated with a federal Fund ID.

Reject Message

Award Validation Condition

Award Not Packaged —
Applicant Not US Citizen

The RNANAxx form must indicate that the applicant is
a citizen or eligible non-citizen.

Award Not Packaged -
Unsat Progress (All Aid)

The ROASTAT form must indicate that the applicant is
making satisfactory academic progress with a code that
permits packaging.

Award Not Packaged - The RNANAxx, RNARSxx, RHAPTRN, RNASLxx or

Applicant in Default RHATINF form must indicate that the applicantis notin
default on a Title IV loan.

Award Not Packaged — The RNANAxx, RNARSxx, RHAPTRN, RNASLxx1 or

Applicant Owes Refund RHATINF form must indicate that the applicant does
not owe a refund on a Title IV grant.

Award Not Packaged - The award amount cannot be greater than the

Exceeds Allowable calculated budget minus the sum of the resources and

Maximum other aid.

Award Not Packaged — The new awarded amount, plus the previously awarded

Exceeds Cumulative

amounts, cannot exceed the hard-coded cumulative

Amount maximum amounts on the Federal Rules Inquiry Form
(RPIFEDR).
Award Not Packaged — The applicant's load and class cannot violate the Federal

Load Invalid For Fed Fund
D

Award Not Packaged -
Class Invalid for Fed Fund
ID

rules on the RPIFEDR form.

Award Not Packaged - The award must fall within the minimum and maximum
Violates Fed Fund ID award levels on the RPIFEDR form.

Limits

Award Not Packaged - - If the fund has a Federal Fund ID of Pell, the applicant
Prior Bachelor Degree cannot have a prior degree on the RNANAxx form.

Award Not Packaged - Pell

If the fund has a Federal Fund ID of PERK, SEOG, or

EFC Not Determined STFD, the applicant must have a Pell EFC on the
RNARSxx Form.

Award Not Packaged — The award is not packaged since SAR C Flags exist.

SAR C-Flags Exist
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Reject Message Award Validation Condition

Award Not Packaged — The award is not packaged since the individual student
Ind.Stu Ineligible For is ineligible for a PLUS loan.

PLUS

Award Not Packaged - No | The award is not packaged since Pell is not available for
Pell for Profs or Grad professional or graduate students.

Award Not Packaged - Est | The award is not packaged since the estimated EFC for
EFC/Pell Ineligible Pell is ineligible.

Award Not Packaged — No | The award is not packaged since no Pell budget exists for
Pell Budget the student.

Award Not Packaged - The student is not making satisfactory academic
Unsat. Progress progress for a Title IV program. Review the student’s
(Title IV) status in the Satisfactory Academic Progress window of

the Applicant Status Form (ROASTAT).

Award Not Packaged - The student is not making satisfactory academic
Unsat Progress (Federal | progress for Federal aid. Review the student’s status in
Aid) the Satisfactory Academic Progress window of the

Applicant Status Form (ROASTAT).

Award Not Packaged - The award is not packaged since the need override
Override Need Exceeds exceeds the budget.
Budget

Award Not Packaged - No | The award is not packaged since a need analysis record
Need Analysis Record has not been established.

Manually Scheduling Awards

2-120

Banner initially distributes awards by terms according to rules set on the Award and
Disbursement Schedule Rules Form (RFRASCH) or the Default Award and
Disbursement Schedule Rules Form (RFRDEFA) in the Funds Management
Module. You can change the award schedule for a specific student and fund on the
second page of the Award Form (RPAAWRD), on the Package Maintenance Form
(RPAAPMT), or on the Financial Aid Record Maintenance Form (ROARMAN).

Award Amount Change - When you manually change the amount of an award, it is
scheduled according to the distribution percentages previously entered for the fund
on page two, rather than the schedule defined on one of the award schedule rules
forms. Therefore, if a student should receive an award with the unique pattern of
25% in the Fall and 75% in the Spring and the amount of the award changes, the
new amount will still be scheduled at 25% in the Fall and 75% in the Spring.

Aid Period Change - If you change the student's aid period, both new awards and
revised awards will be scheduled according to the rules on the Award and
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Disbursement Schedule Rules Form (RFRASCH) or the Default Award and
Disbursement Schedule Rules Form (RFRDEFA). A change in the student's aid
period is determined by comparing the list of terms in the fund's award schedule to
the list of terms for the student's current aid period.

Note: An award status code change by itself does not cause the award to be
rescheduled.

Adding Terms to an Award Schedule

January 2008
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The only time you can manually add a new term to a student's award schedule is
when that new term is valid for the student's current aid period but it wasn't part of
the student's aid period when the award schedule was originally created. When you
add a new term record to the award schedule, Banner does not change the way the
other terms were scheduled.

Instead, Banner sums up all the terms for the fund, puts the new total through the
award validation process and places the new total in the RPRAWRD table and then
displays it in the Fund Awards section of the Award Form (RPAAWRD), the Package
Maintenance Form (RPAAPMT), and the Financial Aid Record Maintenance Form
(ROARMAN). This is the only situation which will cause the total award to change
due to a change in one of the term amounts. Normally, the total in the Fund Awards
section needs to be changed and the new total between terms in the award by term
detail needs to be rescheduled.

The function to add a new term record is used, for example, when a student who
was originally in one aid period later decides to also attend a Summer term. If the
Summer is the last term for the aid year, the student's aid period can be changed to
include that term. To give the student an award for the new Summer term, insert a
new term record into the student's award schedule in the award by term detail
section with the new Summer award amount.

This will not change the way other terms have been scheduled (and possibly already
paid). Banner will automatically add up all term amounts and calculate the new
distribution percents for each term based on the new total, and will package the new
total. If the total in the Fund Awards section is changed first, Banner might change
the way other term amounts have been scheduled.

The override indicators in the award by term detail of the Award Form and Package
Maintenance Form are used if the new total fails the award validation process for
one of the reasons that can be overridden. The override options available in the
award by term detail are the same as in the Fund Awards section; enter a Y to
override the specific reason for the validation failure or an A to override all possible
reasons.

For the override to work, you must package the fund and save first. These overrides
include: Unmeet Need; Replace TFC; Trck Req; Fed Limit; and Fund Limit.

Caution: Entering an override prior to a commit will notyield the expected results.
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Award by Term Procedure

2-122

A quick award process exists which makes it easier to maintain awards which need
to be changed due to:

¢ astudent's change in anticipated course load affecting only one term, or

* astudent's change in enrollment plans so as not to be enrolled for all terms as
previously expected.

Consider the following two award maintenance scenarios and the current Banner
Financial Aid operational steps, either of which allow you to change the award to the
desired amount.

A student changes enrollment to half-time Fall and full-time Spring. The steps to
change the award were:

For Option 1

1. Change the student's budget on the Applicant Budget Form (RBAABUD).

2. Change the total award in the Funds Award section of the Award Form
(RPAAWRD).

3. While still in the Funds Award section of the RPAAWRD Form, save the change
and wait for award validation to accept the new award.

4. While on the RPAAWRD Form, go to the Fund Awards by Term window and
change the award by term records to reflect a half-time Fall award and a full-
time Spring award, ensuring that the sum of the term awards exactly equals the
total that was entered in the Funds Award section (or else the term changes will
be rejected).

For Option 2

1. First enter the changed term award amounts on the Fund Awards by Term
window of the Award Form or Package Maintenance Form.

2. Save the changes and Banner proceeds as follows:

¢ The sum the term awards for the changed fund is compared to the existing
total award (that would initially have been displayed in the Funds Award
section).

e If the sum of the term awards differs from the (existing) award total, a pop-up
window is displayed with a warning message requesting verification that the
award total is to be changed to the sum of the changed term awards.

To position your cursor on the proper choice you can use the Enter key or the Tab

key. Once you select your choice, press the Accept (Save) key.
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¢ Ifyou indicate that you want to change the award, the award is repackaged
using the new total which includes a validation against awarding rules, and all
changes are committed.

*  Ifyou do not want to change the award, the attempted term changes will be
rolled back.

*  Banner recalculates the award percents for each term based on the new term
amount and updates those fields.

¢  The newly packaged amount can now be seen in the Funds Award section of
the Award Form or the Package Maintenance Form.

When you use the Award Form (RPAAWRD), you can make changes to multiple
terms and multiple funds with a single Save. Since the Award by Term Block on the
Package Maintenance Form (RPAAPMT) only deals with one fund at a time,
multiple terms can be done only for the selected fund.

FWS and Perkins Awards to Undergraduates with Bachelor's Degrees

Department of Education rulings state that an undergraduate student with a
bachelor's degree is not eligible for a Perkins Loan or Federal Work-Study (FWS)
employment. You can control this by assigning the necessary awarding rules on the
Financial Aid Selection Rules Form (RORRULE). This form enables you to establish
the criteria that a student must meet in order to receive an award from a particular
fund. Establish rules for Perkins Loans and FWS employment to ensure that a
student is either a graduate student, or an undergraduate student without a prior
bachelor's degree.

*  Use the Level Code in Banner Student to identify undergraduate and graduate
students; or, you can use the year in college reported on the financial aid
application form to identify a student's undergraduate/graduate status.

®  Use the question that pertains to the receipt of a first bachelor's degree before
July 1, xxxx on the financial aid application to determine which students
possess a prior bachelor degree. The Banner Student System stores prior
degree information in the SORDEGR and SHRDGMR tables.

Identifying Students Needing New or Revised Award Letters
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Itis possible to identify students who may need a new or a revised award letter. The
Packaging Group Information section of the Award Form (RPAAWRD), Packaging
Maintenance Form, (RPAAPMT), and Financial Aid Record Maintenance Form
(ROARMAN) display an Awrd Litr field.

This field (RORSTAT_AWD_LTR_IND) is set to Ywhenever the offered amount
changes on any fund in the student's package when you want changes to the fund to
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2-124

cause the award letter indicator to be set. If you want changes to a particular fund to
cause the indicator for the student to equal ¥, you must check the Award Letter field
on the Fund Management Form (RFRMGMT). Do not check this option if you do
not want changes to a particular fund to set the award letter indicator to Y.

You can use the Award Letter indicator (RORSTAT_AWD_LTR_IND) in population
selection to choose students who need a printed copy of an award letter. You could

use the following sample selection statement for this purpose:
RORSTAT_AWD_LTR_IND = Y.

You can manually change the award letter indicator on the three packaging forms.
For example, you may not want to send a new award letter to a student if an award
only changes by a small amount. You could change the indicator back to Nso that
you do not select the student for a new award letter. Or, if you want a particular
student to receive a duplicate copy of his latest award letter, change the indicator
from Nto Y. Banner now selects the student for a new letter even though there were
no changes to his award package.

To create a population of students who should receive an award letter you should
run the GLBDATA process to find the students whose award letter indicator = Y.
When you run the letter extract process (GLBLSEL) for your award letter, you
should use the population just created. To reset the award letter indicator back to N
you should run a report called RLRLETR immediately following the letter print
process (GLRLETR). The parameters for this process must be the same as the
population you just used to print the award letters. It also asks for an aid year code
so it knows which award letter indicator to reset. This report will reset the award
letter indicator back to Nso the student will not be reselected for another award
letter unless there have been subsequent changes to the award package.
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Policy Question If Yes, then | Use Option Set Option To | Comments
use _form

If the student has not RPROPTS | Disburse If a checked Ifyou do not check this box, the fund is

accepted their charges Charges Not | box not paid if the student has notaccepted

for the term in which the Accepted their charges for the term in which you

disbursement is run, do run disbursements. In this case, the

you want to allow the financial aid could be authorized but

student to receive the not paid.

financial aid credit on

their account?

If the student has an RPROPTS | Disburse if a checked If you do not check this box, the fund is

unresolved SAR C flag, SAR C Flag box not paid.

do you want to pay the Exists

student?

Do you want to allow the | RPROPTS | Allow Memos | a checked If checked, it will allow a fund that has

fund that was previously When box azero amount in either the authorized

paid and backed out to Disbursement or paid column for the term you are

memor is Backed Out trying to disburse to memo.

When you disburse an See Below | See Below See Below The value entered in this field will only

award, which be used if there is not a disbursement

enrollment do you want enrollment option entered for the

to use to determine the term of disbursement on the

student's load at the Enrollment Cut Off Dates Rules

point of the Window.

disbursement as the

default value?

.... Expected RPROPTS | Enrollment Expected Banner uses the student load from the

Enrollment? Option for student reported expected enrollment

Disbursement from the current Need Analysis record,
(ifyou check the Estimated Enrollment
-Pell field). If this information does not
exist, or if you do not check the
Estimated Enrollment - Pell field,
Banner uses the Default Estimated
Enrollment.
January 2008 Financial Aid Release 7.10
Confidential User Guide 2-125



2 Processing

Policy Question

If Yes, then
use _form

Use Option

Set Option To

Comments

.... Adjusted
Enrollment?

RPROPTS

Enrollment
Option for
Disbursement

Adjusted

Banner calculates the student’s
adjusted enrollment as the student
billing hours for the term minus any
courses listed on the Audit Grading
Mode Form (RPRAUDT), minus any
courses in the student’s schedule where
the course registration status indicates
that the course should not count in
enrollment.

This means that dropped or canceled
courses for the term are not counted in
enrollment, but non-credit remedial
courses are counted even though these
courses do not carry real credit hours.
Banner uses adjusted financial aid
hours if this information exists,
otherwise it uses current adjusted
hours. The adjusted hours are
converted to load based on the credit
hour rules specified on the ROAINST
Form.

.... Actual Enrollment?

RPROPTS

Enrollment
Option for
Disbursement

Billing

Banner uses the student's financial aid
billing hours for the term of
disbursement if it exists, or else Banner
uses the current billing hours. The
billing hours are converted to load
based on the credit hour rules found
on the ROAINST form.
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Policy Question If Yes, then | Use Option Set Option To | Comments
use form
Would you like to setup | RPROPTS | Term Code Term code If a rule exists on this window for a
different values of (Envollment| and for this term, it will override the Enrollment
enrollment to be used Cut Off Disbursement| specific Status window on the prior window of
when disbursing funds | Dates Rules| Enroll Option| enrollment | the form.
on a term-by-term basis? | Window) status and
the
enrollment
status you
wish to have:
Expected
Adjusted
Billing
Atwhat date in the term | RPROPTS | Cut Off Date | Date to be This is a required field.
do you wish to treat aid | (Enrollment used
that has been paid Cut Off
differently than at the Dates Rules
beginning of the term? | Window)
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Banner Financial Aid Fund Specific Disbursement Options

Policy Question

If Yes, then
use _form

Use Option

Set Option To

Comments

Do you want to give the
studentanticipated credit for
the fund prior to payment of
the fund?

RFRMGMT
(Packaging
Options Window)

Memo Credit

Accepted
or

Offered

If this field is set to Accepted,
the memo goes out only if the
student accepts the award and
all memo validation criteria
have been met.

If this field is set to Offered,
the memo goes out if the
status of the award is either
Offered or Accepted and the
student has met all memo
validation criteria.

How do you want to disburse
the fund to the student's
account?

RFRMGMT
(Packaging
Options Window)

Disburse

System
or
Manual

If this field is set to System,
Banner automatically creates
the disbursement (from either
RFRDEFA or RFRASCH)
schedule when the student
accepts the award.

If this field is set to Manual,
Banner does notautomatically
create a schedule, but does
allow you to manually create a
disbursement schedule for the
student and fund.

If the student is enrolled, at
the point of disbursement,
for less hours than what you
anticipated when you
packaged, do you still want to
disburse the fund?

See Below

See Below

See Below
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Policy Question

If Yes, then
use form

Use Option

Set Option To

Comments

...No, do not disburse.

RFRMGMT
(Disbursements
Option window)

If Disb Load
Code > Pckg
Load Code

N=No
Disbursement

If an amount has already been
paid, it may be backed out
based on the back out options
set in the If Ineligible Before
Cut-Off Date and Ineligible
After Cut-Off Date fields.

By setting the option to No
Disbursements when the Disb
Load Code > Pckg Load Code,
a Disbursement Error/Reject
is created and the If Ineligible
fields are then used.

...Yes, disburse the amount of
the award.

RFRMGMT
(Disbursements
Option window)

If Disb Load
Code > Pckg
Load Code

D = Disburse
100%

Disburse the amount of the
award in the student's package
despite the load.

...Yes, but prorate the
amount of the award thatyou
want to pay based on the
load.

RFRMGMT
(Disbursements
Option window)

If Disb Load
Code > Pckg
Load Code

P = Prorate

The amount of the award in
the student's package is
prorated based on the
payment percentages for the
student's load (load is
determined based on the
Enrollment Option for
Disbursement field).

If an amount greater than the
prorated amount has already

been paid, you may back out

the difference based on your

back out options as set in the

Ineligible Before Cut-Off Date
and Ineligible After Cut-Off

If you choose to prorate the
amount of the award when
the student is enrolled at less
than the anticipated amount
during packaging, how do
you want to prorate the
award?

RFRMGMT
(Disbursements
Option
window)

Payment%
for 3/4 Load
Payment%
for 1/2 Load
Payment%
for Less 1/2
Load

Enter
percentages for
each load option

When Banner calculates the
prorated amount based on the
load, it determines the
student's load based on the
Enrollment option for
Disbursement option.
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Policy Question If Yes, then Use Option Set Option To Comments
use form

If an award is scheduled for | RFRMGMT Change Load | Based on the If the Disb Load Code > Pckg

disbursement in multiple (Disbursements | During Term Load Code field is either D or

payments within a term, and | Option A - (Award P, this indicator calculates the

the student's load changes window) Scheduled) disbursement amount. If it is

between scheduled set to A, the scheduled award

disbursements, how do you or on the for the term is multiplied by

want Banner to calculate the the payment percentages

amount of the subsequent S- (Scheduled based on the student's load

disbursement? Disbursement) and the result is paid.
If it is set to S, the scheduled
disbursement is multiplied by
the payment percentages
based on the student's load
and the result is paid.

Are there any institutional RORRULE

specific disbursement rules | (using Rule Type

for the fund? Fund

Disbursement)

Do you want to apply the RPROPTS Use Disb a checked box When this box is checked, it

same enrollment edits that (Disbursement Enroll Edits will prevent aid from

are used for disbursement Options Window)| for Memo memoing if this student is not

for determination of what enrolled. It will use all of the

can be memo’d? same edits for enrollment as
the disbursement process,
including at least half time for
loans.

If a student has received a RFRMGMT Recoup when | a checked box Use this option to recoup aid

paymentforfinancialaidand | (DisbursementOpt] Award from the account when the

subsequently the aid office ions Reduced award amount is less than the

reduces the amount of the Window) amount which has already

student's award, do you want been paid. The disbursement

to reverse the difference process places a negative

between the paid award and payment amount on the

the new award amount on student account for the

the student's account? difference.

If a student has received RFRMGMT Recoup D = Disregard Proration rules are used when

payment and their (DisbursementOpt the student has no

enrollment changes, but the | ions disbursement errors.

student is still eligible and Window)

you want to pay that portion
of eligibility to the student
account?
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Policy Question If Yes, then Use Option Set Option To Comments
use form
If a student has received RFRMGMT Recoup D = Disregard Disregard will make no
payment but now has (DisbursementOpt adjustment to student
disbursement errors (for ions account.
example, Student Not Window)
Enrolled, Outstanding
Tracking Requirement) and
you want to leave existing
disbursements?
If a student has received RFRMGMT Recoup B = Backout Backout will reverse credit to
payment but now has (DisbursementOpt Disbursement student account
disbursement errors (for ions
example, Student Not Window)
Enrolled, Outstanding
Tracking Requirement) and
you want to bring
disbursements for term back
to zero?
If a student has received a See Below See Below See Below
payment for an award in a
specific term, and the
student becomes ineligible
for the award after it is paid,
do you want Banner to back
out the payment which has
been made?
...No, do not back out the RFRMGMT If Ineligible D = Disregard The disbursement process
payment that has already (DisbursementOpt| Before Cut- does nothing if the student
been made. ions Off Date becomes ineligible after a
Window) If Ineligible payment has been made.
After Cut-Off Ineligibility is defined as
Date failing any of the
disbursement validation
criteria. (You can set this
option differently based on if
itis on or before or after your
system defined cut-off dates
on the RPROPTS form.)
...Yes, backout funds RFRMGMT If Ineligible B = Backout If the student is ineligible,
(Disbursement Before Cut- disbursements regardless of why, funds will be
Options Window)| Off Date backed out with the B option.
If Ineligible
After Cut-Off
Date
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Policy Question If Yes, then Use Option Set Option To Comments
use _form
...Yes, back-out the entire RFRMGMT If Ineligible B = Backout The disbursement process
amount of the payment (DisbursementOpt| Before Cut- Disbursements | backs outthe entire amount of
which has been made for the | ions Off Date the payment for the term.
term. Window) If Ineligible Ineligibility is defined as
After Cut-Off failing any of the
Date disbursement validation
criteria. (You can set this
option differently based on if
itis on or before or after your
system defined cut-off dates
on the RPROPTS Form.)
...Yes, but back-out only the RFRMGMT If Ineligible P=Payment not | The disbursement process
amount of the payment (DisbursementOpt| Before Cut- Applied backs out the amount of the
which has not been applied | ions Off Date payment which has not yet
to a charge. Window) If Ineligible been applied to a charge
After Cut-Off through the application of
Date payments process. This option
is designed to reverse the
amount of the payment that
you could potentially refund
back to the student without
changing the amount that you
already used to pay the
charges.
If you run disbursements
online, this option puts out a
request to include the student
in the next run of the
application of payments
process. This option only
performs a back out when it is
run in batch mode.
If the student’s enrollment RFRMGMT If Ineligible D = Disregard If no disbursement errors exist
changes and they are eligible | (DisbursementOpt| Before Cut- and disbursement options are
for additional funds and you | ions Off Date checked set to Recoup and Disregard,
want to apply Proration rules | Window) If Ineligible proration is applied for
to these funds After Cut-Off enrollment changed.
Date.

Recoup when
award is
reduced.
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Policy Question If Yes, then Use Option Set Option To Comments
use form
Ifa student has been selected | RFRMGMT If Selected for | a checked box You can check this option for
for verification, and the (DisbursementOpt| Verification non-Federal funds so the
student's verification has not | ions but verification process does not
yet been completed, do you | Window) Verification is hold up these funds. If
want to disburse the aid to not complete unchecked, Banner does not
the student anyway? disburse aid to the student.
If a student has any general | RFRMGMT Override a checked box You can only use this option
unsatisfied tracking (DisbursementOpt] General for non-Federal funds. (If the
requirements on their ions Tracking fund is a Federal fund, you
tracking record which Window) Require- cannot override general
prevent disbursement, do ments tracking requirements which
you want to pay the non- prevent disbursement. A
Federal fund anyway? general tracking requirement
is defined as one which is not
fund specific.)
When you disburse the RFRMGMT Promissory a checked box If this field is checked, this
award, is a promissory note (DisbursementOpt] Note option creates promissory
required for disbursement? | ions Required note requirements for all
Window) terms in which the student
receives the fund when the
award is accepted in the
student's package.
The disbursement process
assures that the student has
signed (satisfied) that
requirement prior to the
payment of the fund.
Is there a term where all RPROPTS Term Code a checked box When this box is checked, all
disbursement activity should | Disbursement disbursement activity for that
be prevented or stopped for | Locks term will be prevented.

a period of time?
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Policy Question If Yes, then Use Option Set Option To Comments
use form

Does the fund have alimiton | RFRMGMT Detail Code | Valid Detail When you disburse the fund,

how much you can disburse Rules window [ Codesdefinedas | Banner only pays an amount

to the student based on the charges up to the sum of the defined

actual tuition and fees, etc.? detail codes for the term,.
These rules only specify the
maximum amount you can
pay to the account and in no
way determine how to apply
the payment to specific
charges. This function occurs
in the Accounts Receivable
Application of Payments
Process.

Are there any fund-specific RFRMGMT Tracking Appropriate If populated, a new

tracking requirements that Tracking Code Tracking requirement will be created

should be created when the | Requirements Requirement when the fund is awarded and

fund is awarded that should Code will not allow disbursement

prevent the disbursement of
this fund?

(setup on RTVIREQ) of this
fund until satisfied.

Rules can be set on RTVIREQ
to prevent memo or
disbursement until satisfied.
Note: If the fund is removed
from the student’s award and
the requirement has not been
satisfied, it will automatically
be removed.

Disbursement Validation Edits

2-134

Note: If an award is cancelled, declined, or reduced to a zero award amount,

the Disregard setting will be ignored and the previous payment will be
backed out.

The Disregard setting will only affect awards which have been partially
disbursed.

The disbursement validation process checks user-defined rules, hardcoded rules,
and federal rules before Banner actually processes a payment or authorization. The

following list outlines the items that the disbursement validation process checks
before processing a payment or an authorization. The RPEDISB.log file lists the
reject messages associated with each factor if the disbursement is not paid or

authorized.
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Reject Message Disbursement Validation Condition

Applicant Has Holds Determines whether there are active holds that prevent
disbursements on the ROAHOLD form.

Outstanding Checks for non-fund specific tracking requirements that
Non-Fund Req prevent disbursements on the RRAAREQ form. (Also
checks to see if the fund is supposed to